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NWL Digital Personalised Care and Support Plan

* This is a relaunch of a S1/EMIS template to support the digital recording of personalised
care and support plans (NWL ICS Care Planning)

 Personalised Care and Support Planning ensures the patient actively participates to
explore the management of their health and well-being within the context of their whole
life and family situation.

* The template was co-produced with the support of clinical leads and stakeholders in
NWL to achieve a simple and fit for purpose template that captures ‘what matters’ to
patients.

« The main changes meet the 23/24 PCN DES requirements for care planning for care
home residents, align to the UCP and the NHSE digital standards.

 The template will allow care plans to be recorded in a consistent manner in NW London,
irrespective of whether they are recorded on SystmOne or EMIS.

 S1is now live with EMIS to follow In the next 4-8 weeks
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Who Is the DPCSP for?

If your role includes any care planning activity for patients, then this template is

for you. This includes but is not limited to:

« GPs

* Nurses

« HCASs

* Pharmacists

* Practice and PCN Managers

 ARRS roles, including but not limited to Social prescribing Link Workers, Care
Co-ordinators, Health and Wellbeing Coaches, Mental Health practitioners,
First Contact Physiotherapists, Physician Associates, Dieticians

« Any other clinical roles in primary care
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Can patients see their care plan?

* They can see it through their NHS App (UCP) — view only function
* There is print out functionality
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How does the DPCSP interface with the new

Universal Care Planning (UCP) for London?

 The UCP has replaced London’s previous digital shared care planning tool
for urgent and advance care plans, Co-ordinate my Care (CMC).

« It allows contribution from system wide health and care, across clinical and
organisational boundaries, integrating with current electronic record
systems including the London Care Record.

* It Is the only digital platform LAS can access to view important information
about our patients

« Using the NWL ICB Care planning template will support UCP creation by
supporting auto-population where possible
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UCP v CMC

 Template design
« The lay out supports the conversation and documentation ( ReSPect)
« Can save individual sections versus having to complete entire plan i.e DNAR only
« Can print directly if accessing via S1/EMIS (previously had to print from web browser)

« Some auto population:

« Some snomed codes auto-populate between S1/EMIS. Prognosis/preference, phase 2 is meds
and allergies

« Automatic population patient death
« Writes back into EMIS/S1

 Template development:

« Currently building other care plan templates, making it possible to support a greater variety of
clinical pathways, including, but not limited to End of Life.
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Where can professionals gain further training on

nersonalised care and UCP?

« At the Personalised Care Institute they are equipping health and care professionals with the
knowledge, skills and confidence to help patients get more involved in decisions about their
care. Evidence shows this leads to better health outcomes and increased patient and clinician
satisfaction

« The free courses are suitable for all health and care professionals, regardless of profession or
seniority. Please see the core courses (core skills; shared decision making; PCSP and
Maternity PCSP) which take a short 30 minutes and are designed to introduce you to a range of
personalised care curriculum topics https://www.personalisedcareinstitute.org.uk/your-learning-

options/

« We recommend the short PCSP module to support your use of the DPCSP

« We will have 3 cohorts for motivational interviewing 1 day course on offer shortly, this will be
advertised via the training hubs

Integrated Care System
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Clinician resources

EARLY ldentification and Personalised Care Planning ToolkitPlease ignore CMC references; CMC has been replaced by the Universal
Care Plan London.

UCP online access

MAAR Chart guidance

NWL Guidance - Cardiopulmonary Resuscitation: Making DECISIONS about DNAR
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Contact UCP Helpdesk: 020 3880 0285
= The UCP Support team available 8:00am - 5:00pm, Monday - Friday, excluding Bank Holidays. Bank holiday support
will be available to users reporting a Priority 1 or Priority 2 incident only. All other queries will be addressed on the next
working day.

UCFP Web Portal link not working: you may not be connected to the secure Health and Social Care Network connection
(HSCHM) — please try this alternative link to access: UCP Web Portal - non HSCN link (this link requires a 2 factor
authentication step). More information can be found here on website: Contact - Universal Care Plan

=Sign up for our monthly newsletters via the UCP website: https:fucp.onelondon.online/. Users interested in data
reporting can select the 'UCP Data reporting' tickbox to receive data reports when published.

TRAINING:

- Training videos and webinars are available on the Training page - there is a project underway to improve these
further.

= Users can find out more about access to the UCP through EMIS, TPP SystmOne, London Care Record (HIE), Adastra
and Cleric on the Access page.

Users who do not have access through these systems can request a UCP Web Portal account on the same page.

Imported from GP system to UCP if added or changed in GP system:
On End of Life care register / Prognosis [/ Patient aware of prognosis / Family aware of prognosis [ Preferred
Place of Care [ Preferred Place of Death

Exported from UCP to GP system if added or changed in UCP:
Has Urgent Care Plan / On End of Life care register / CPR Decision / Prognosis [/ Patient aware of prognosis
{ Family aware of prognosis [/ Preferred Place of Care / Preferred Place of Death
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Disclaimer

This template has been created by the Marth West London CCGs to support Member Practices® effective delivery of patient services. It has
been developed in close liaison with local clinicians, tested extensively within live clinical system environments and is, to the best of our
knowledge, accurate. However, responsibility for ensuring the accuracy of the data produced using this template remains with the
Practice; the CCGs strongly recommend that Practices ensure appropriate checks are in place and that any errors are repaorted to the MWL
IT Team by emailing

nwiccg.servicedesk@nhs.net

Your template feedback is important to us. Please email your commentsirequests to the address above and they will be addressed at the
next review date (sooner if need dictates).

Purpose
The purpose of this template is to allow for data entry in line with the Care Planning enhanced semnvice contract requirements, the PRSB
care planning standards, the Londaon Universal Care Plan, and the creation of a printed patient care plan.

Amendments

« January 2013 - first version released

= June 2019 - layout changed to support clearer data entry and better care plan output

« August 2019 - updated to include social prescribing and updated version information

« June 2021 - Care Plan view page added as shortcut button on front page, changed to Holistic Assessment to align with PRSEB care
planning standards. Some items moved to holistic page. More shortcut buttons to other useful templates added to summary page (pg1).

« September 2023 - Expanded to include Last Phase of Life, About Me, Care Homes (EHCH), UCP codes and guidance for a more holistic
care plan

Developed by
Developed by MWL PCS Systerm Development team, with guidance from WWL IT GP Leads and Enhanced Semvices team.

Signed off:September 2023
Published by: S1K/SM
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Close and Thank You

« We will share the link to the recorded session — will be on the Learning
Management system

* Factsheet
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