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Introduction

This document is intended to act as a reference to enable GP Practices to successfully navigate EMIS
Web in order to produce meaningful NHS e-Referrals.

The e-RS is an electronic referral and management system, using Spine information, that can
integrate with other systems.

This guidance document provides North West London GP practices with instructions on how to make
an NHS e-Referral, create and attach an EMIS Web referral letter.

Making a referral is always the responsibility of the referring clinician, who with the patient, should
decide on the most clinically appropriate options for the referral and onward pathway.

There are four (3) parts to the making a NHS e-Referral booking:

1. |Initiate a NHS e-Referral within EMIS Web
2. Create an EMIS Web Referral Letter

3. Attach an EMIS Web Referral Letter
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Flow Chart for NHS e-Referrals

1) Agreeing with the patient that a referral is needed

2) Making an NHS e-Referral

3) Registering the patient for an appointment

4) Selecting the location / clinic

5) Making an appointment
a) with the patient in the practice b) by the patient at home

6) Creating the Referral Letter

7) Addressing the letter

8) Attaching and sending the letter with the NHS e-Referral
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Section 1: Initiate a NHS e-Referral within EMIS Web

1. Logon onto EMIS Web

EMIS Web

2. Open the patient’s record and complete their consultation.
3. Check that the patient’s demographic details are correct

@Iﬁ:ﬁf&ﬁmi B> HEE ).
g‘) Find Patient Care Record Modules
45 /=% Summary
¥ | = Summary of Patient Record |
Consuliiions
lE‘ Worlkflow " Consultation History
. - Medication
@ Appointments * Manage Medication
) ) Problems
R trat
s cgisirton ’ Problem Management
EEJ Patient Administration  » Investigations
Values and Lab Reports
Dispensi 4
s pensi = Care History
@ Reporting s —! Complete Coded History
Diary
@ Cocagrging ' % Planned Events and Tasks
f System Tools » ns Documents
=1 Attachments / Documents
@ External Links 4 Referral
— Inbound / Qutbound

4. Within the open patient record click on ‘Referral’ from the consultation tab then choose
option ‘NHS e-Referral from the sub-menu option.

a. Set the appropriate referral priority as either Routine, Urgent or 2-week
wait as shown in the screen shot below

Te Active ¥ MXTESTPATIENT-TBET, Donotusa (Ms) Born  18-MNov-2015 (9y 4m)

View -> My Record «  Consultation 1. <No Problemz> £
My Record Problem
All Records History
Examination
Eammily History
Social
Comrgnt
Medication
Follow up
Procedure

Rautine
Standard Outbaund Feferral Urgent
Allergy Inbgund Referral 2 '\Week Rule
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b. Oryou can click on the Add > Referral > NHS e-Referral from the sub-menu
option. ~Then set the priority as either Routine, Urgent or 2-week wait as
shown in the screen shot below

Please note: If you create a referral from the referrals tab it will not be seen in the
consultation. Therefore, the recommendation is to create the referral from a
consultation.

Sormary  Corsators  Medcater  Problems  bvestigston CaeMatry Doy Documerts

> Peterr sy

!wm a 7 Sow Time vp @ & e ﬁ
96 Ovles Casuhifen hed _ Wy are Flen Sewch Py (R Sepcn  Manae
v Dareg : . Ve " Colg notes

AED lasersmert View Fiter Pret  Corlg Voowled, Fitecte

it <compimer 167 IsgBecueds 14  Befernlh -20 (12) Qocuments -9 Medcne Manacement - 1001 (1001)

Corauner

Ertevprne Cora aton

[m received - Tasks, Lab Reports, Regutration, Medcine Management, Referrals

Jort Impechor
Mircx Surgery Care Records walting 10 be sent, ik to send
Grach Note

5. Select the Referring Clinician from the drop down and click on ‘OK’

Select The Referring Clinician
Referring Clinician  Dr Golden Test T | - I ,) ’
SDS Role Clinical P;actitioner Access Role

|

l | [ I[c-n«l]

Page 5



NHS

North West London

6. Microsoft Edge browser will be launched. Select your login method

‘ @ [ 8 Selectyour login method X |+ - o X
a A Bt - O

-~
IYZE] cis2 Authentication

Select your login method

@ Smartcard

Q Windows Hello
O Security key

O iPad app

Q Authenticator app
Q NHSmail

O Passkey (private beta)

C @ %) httpsy//am.nhsidentity.spineservices.nhs.uk/open...

Agree to our Terms of Use
By continuing, you agree to our Terms and Conditions

Ij Remember my selection

Do not check this box if you are on a shared computer.

Accessibility statement Cookie policy  Help and guidance Terms and conditions © Crown Copyright

7. Select smartcard option and click Continue

8. The ‘Search for a service’ screen will be displayed as shown below

@ [ I eRefernalSenice x |+
< C @ (3 httpsy/ers.nhs.uk/pa:

Patient: v YO(TESTPATIENTAANL TESTPATIENT, Ebs-donotuse (Miss|

42 years (03-Aug-1382)

< Go back

Search for a service

Step 1: Confirm request details

Referring clinician

Select an option v

On behalf of: MEDICAL CENTRE

Request type
( \,\Referral
N\ 3
) Advice
Priority

~
(@) Routine

3 ) Urgent
( ) 2-week wait
Step 2: Select service details
Complete at least 1 field to continue

Specialty

Select an option v

Named clinician

Q Search for a dinician

Add more search detail +

m

A Notifications

& Jamal, Zeba w

Close x

Page 6



NHS

North West London

9. Populate the ‘Referring clinician’ field.

Search for a service

Step 1: Confirm request details

Referring clinician

Select an option v

On behalf of: MEDICAL CENTRE

10. Choose the appropriate ‘Request type’ in this case it will be referral

12. Using the drop down menus, select the appropriate ‘Specialty’ and ‘Clinic type’ (in this
example ‘Cardiology’ and ‘Hypertension’ are used respectively)

Step 2: Select service details

Complete at least 1 field to continue

Specialty
I Cardiology vl
Clinic type
[ Hypertension vl
Arrhythmia

Cardiology Genetics

Congenital Heart Disease

Heart Failure

Ischaemic Heart Disease

Lipid Management

Not Otherwise Specified

Rapid Access Chest Pain inc Exercise ECG
Valve Disorders '
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13. The ‘Search for a service’ screen will be populated as shown below. Left click on ‘Search’
button

© [ B eReferalSenice x == = (=} X
« C @ & hitps://ers.nhs.uk/f

UBRN: 0004 5397 8096

Patient: v X TESTPATIENT, Ebs-donotuse (Miss| Sex: Female 42 years (03-Aug-1982) Close %

< Goback

Search for a service
Step 1: Confirm request details

Referring clinician

[wiLLss, Tony v

On behalf of: RICHFORD GATE MEDICAL CENTRE
Request type
® ) Referral

Advice

i

(@) Routine
i Urgent
2-week wait
Step 2: Select service details

Complete at least 1 field to continue

Specialty
[carilogy 1
Clinic type
[typertension C|
Named clinician

Q search for a dlinician

Add more search detail +
==

14. The ‘Referral service search results’ screen will display the results of the search, as shown

below:

@ [ I eReferralSenvice x  + = o X
<« C @ o]

Patient: + XOTESTPATIENTAANL TESTPATIENT. Ebs (Miss) Sex: Female 42 years (03-Aug-1982) Qoe x

< GO back to Search

Referral service search results

Select up to 20 services that best meet the needs of your patient

Select Distance ¢ Service Notes for referrer Appointment wait :  Average treatment wait ¢ CQCrating
time time

0 miles TRIAGE outcomes include NA 17 weeks @ Overall
— HAMMERSMITH HOSPITAL patients been seen at any Requires improvement
CardiologyiHypertension imperial hospital o local site
TRIAGEHammersmithlimperial
INHS Trust IRY)

2 miles Not recorded NA 17 weeks @ Overall
WILLESDEN DIAGNOSTIC CENTRE No rating available

Centre|imperial RY)

2 miles =3a Not recorded NA 17 weeks @ Overall
WILLESDEN DIAGNOSTIC CENTRE No rating available
CardiologyiDirect access holter
Tnage dinidWillesden Diagnostic
Centrelimperial NHS TrustiRY)

—} 3 miles Not recorded Limited availability 20 weeks @ Overall: Good
" ROYAL BROMPTON HOSPITAL

Adult General Cardiology Clinic

Royal Brompton and Harefield

Foundation Trust - RT3

3 miles. === Not recorded Limited availability 20 weeks @ overall: Good
ROYAL BROMPTON HOSPITAL
Hypertension Clinic
Royal Brompton and Harefield
Foundation Trust - RT3

L]
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15. Select at least five (5) services by ticking the Select boxes as shown below At
this point the referring GP should have a choice conversation with the patient, if not

already done so.

Please Note: The choice conversation is explained further in the Glossary at the end of this

document.

© M B e-Referral Senvice x EE
< C @ &

INHS B

UBRN: 0004 5397 8096 Patient: = XOTESTPATIENTAANL -TESTPATIENT, Ebs-d

< Go back 1o Search
Referral service search results

Select up to 20 services that best mest the needs of your patient.

Select Distance ¢

0 miles

Service®

HAMMERSMITH HOSPITAL
Cardiology|Hypertension

INHS Trust [RY)

B3
'WILLESDEN DIAGNOSTIC CENTRE
Cardiology|Direct access

echocardiogram(ECHO) triage clinid Wik
Diagnostic Centrellmperial RY

WILLESDEN DIAGNOSTIC CENTRE
Cardiology|Direct ccess holter Triage

i jen Diagnostic
NHS TrustRY)

ROYAL BROMPTON HOSPITAL
Adult General Cardiclogy Clinic - Royal
Brompton and Harefield Foundation Trust -
R13

2 miles

2 miles

3 miles

3 miles
ROYAL BROMPTON HOSPITAL
Hypertension - Royal Bromgton and Harefield
Foundation Trust - RT2

CHELSEA & WESTMINSTER HOSPITAL

D 3 miles
RAS - Cardiology Chelsea and W
Hospital ROMD1

UNIVERSITY COLLEGE HOSPITAL
Blood Pressure and Cardiovasaular Risk Clinic
— dlinical Pharmacology - UCLH - RRV

UNIVERSITY COLLEGE HOSPITAL
General Cardiology (RAS) - Cardiology
Degartment - UQLH - RRV

E\ Amiles

D 4 miles

https://ers.nhs.uk/patient/000453978096/refer/direct

Sex Femsle 42 years (03-Aug-1982)

Notes for referrer

TRIAGE outcomes include patients been seen
at any Imperial hospital or local site

Not recorded

Not recorded

This serviveds ot for Diagnostic test
Referrals. Please Sze-exclusion for further
information.

Appointment wait time ¢

NA

NA

NA

Limited availability

Limited availability

Average treatment wait time ¢

17 weeks

17 weeks

17 weeks

10 weeks

16 weeks

16 weeks

€QCrating ¢

@ Overall: Requires improvement

@ Overall: No rating available
@ Overall: No rating available
@ Overall: Good

@ Overall: Good

@ Overall: Qutstanding

@ Overall: Requires improvement

@ Overall: Requires improvement

16. To ensure the referral meets the criteria click on the hyperlink as shown in the service

column.

17. A Service details page will open and the referrer can review the exclusions, conditions
treated and suggested investigations. Use the + symbols to expand each section including
contact information if you need to contact the service by phone or email.
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@ M [ e-ReferralService x EEs

< O m () https://ers.nhs.uk/patient/00045397

< Go back

Service details

Name Cardiology|Hypertension
TRIAGE[Hammersmith|imperial NHS Trust [RYJ

Spedialty Cardiology

Service ID 7954231

Clinic type Hypertension

Service provider IMPERIAL COLLEGE HEALTHCARE NHS TRUST

organisation

Service location HAMMERSMITH HOSPITAL

Age range treated 16 years and over

Sex treated Male and female

Contact information +
Request types +
Priorities supported +
Average treatment wait time +
C€QC rating +
Notes for referrer +
Conditions treated +— |
Procedures performed +
Exclusions *
Suggested investigations +
Administrative requirements +
Additional service information +
Additional requirement availability +

A Back totop

o
Lo}

096/refer/direct

= m] X

S . S 9
1-f

Contact information

Service

Contact name

Patient Service Centre

E-mail address

Address DU CANE ROAD
LONDON
GREATER LONDON
England
W12 OHS
For health professionals
Telephone number 0203 313 5060
E-mail address ICHC-tr.eRS@nhs.net
Textphone number Not recorded
Fax number Not recorded
For patients
Telephone number 0203 313 5000
Hours of operation 8am to 6:30pm Monday - Friday

i.outpatientappointments@nhs.net

Conditions treated

—

essential hypertension, secondary hypertersion, resistant hypertension, white
coat hypertension, hypertension in pregnancy

Procedures performed

Investigations as appropriate

Exclusions

Pulmonary hypertension (please refer to The National Pulmonary Hypertension
Service at Hammersmith Hospital (Dr Luke Howard), Paediatric

Suggested investigations

18. For instructions on creating a shortlist-only list, please see the next page. "l. Creating a
Shortlist option for the patient". This feature allows the patient to book their own

appointment after the clinician has selected a list of appropriate services.

19. If you would like to make a ‘Face-to-Face’ appointment, please see section "ll. Make a Face-
to-Face appointment” on Page 16. In this type of booking, the clinician will arrange the

patient’s appointment directly.

20. To make a 'Triage' booking, please refer to section "lll. How to Make a Triage Booking" Page
19. In this type of scenario, the clinician selects the location for the patient's appointment,
and the hospital will triage the patient into the appropriate clinic and offer the patient an

appointment directly.

Please note: Making a referral is always the responsibility of the referring clinician, who with the
patient, should decide on the most clinically appropriate options for the referral and onward

pathway.
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Creating a Shortlist Option for the Patient

21. Patients who will choose their own appointment, click on the select action button and choose
option shortlist only which is located in the top right hand side of the screen

@ O
€ C e

BB e-Referral Service x [

) httpsy/ers.nhs.uk/patient/000453978096/refer/direct

TESTPATIENT. Ebs

< Go back to Search

Referral service search results
Select up to 20 services that best meet the needs of your patient.

Select Distance ¢ Service + Notes for referrer

0 miles TRIAGE outcomes include
patients been seen at any

Imperial hospital or local site

HAMMERSMITH HOSPITAL
Cardiology|Hypertension
TRIAGEIHammersmithlimperial
NHS Trust [RY)

=3

'WILLESDEN DIAGNOSTIC CENTRE
Cardiology|Direct access
echocardiogram(ECHO) triage
clinicjWillesden Diagnostic
Centrellmperial RY)

'WILLESDEN DIAGNOSTIC CENTRE
Cardiology|Direct access holter
Triage clinidWillesden Diagnostic
Centrellmperial NHS TrustiRY)

ROYAL BROMPTON HOSPITAL

Adult General Cardiology Clinic-
Royal Brompton and Harefield
Foundation Trust - RT3

2 miles Not recorded

2 miles Not recorded

3 miles

Not recorded

3 miles

Not recorded

Help A& Notifications

42 yearNQ3-Aug-1982)

Select action ~

Book/Send for trisge

Shortlist only

Appointment wait §  Average treatment wait  CQCrating ¢ ;
time time Book/Send for triage
NA 17 weeks @ Overall \
Requires improvement
A 17 weeks @ Overall:
No rating available
NA 17 weeks @ Overall:
No rating available
Limited availability | 20 weeks @ Overall: Good
Limited availability | 20 weeks @ overall: Good

22. You will be displayed with the Review the Services before confirming screen. Once the choices
are shortlisted click on the Request referral button at the bottom on the screen

[m M I eReferral Service x
<« C QR

+ - =]

&) hitps//ers.nhs.uk/patient/re Qa A .

Review the services before confirming

Important

The referral has not been created yet. Review the service shortlist to
make sure they ave sutable for the patient before confirming

Service shortlist

UNIVERSITY COLLEGE HOSPITAL
Blood Pressure and Cardiovascular Risk Clinic - Clinical Pharmacology
UCUH-RRY

ROYAL SROPTON HOSPIAL
N G il hic.- Ryl rcmpon md b
s

RO ROTON HOSHIAL
PR eyt o s s e Wi 3

(CHELSEA & WESTMINSTER HOSPITAL
RAS. Cardiology Chelses snd Westminster Hosgits! RQMDT

v —
Hypertension - Main Outpatients Departs

Tomerion - RQX
Add reminder letter

Sent to patent f they have notseleced  dinic sfter 21 days

00 you want 1o send the patient a remsnder letter?

®) v

Omw

Add reminder letter
Sent to patient if they have not selected a dinic after 21 days.

Do you want to send the patient a reminder letter?

e
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23. Click on Print patient referral instructions to send details to the patient for them to book their
own appointment.

@ M [ e-ReferralSenvice x BSiE - O X

& G ] () https://ers.nhs.uk/patient/000454134344/referral-confirmation/shortlist Q A 9y ‘ a

m e-Referral Service Hel, A Notifications & Jamal, Zeba ¥

UBRN: 0004 5413 4344 Patient: v XXTESTPATIENTAANL-TESTPATIENT, Ebs-donotuse (Miss) Sex: Female 42 years (03-Aug-1982)

You've successfully created the referral

What happens now?

The shortlisted services are now available for the patient to review.
You need to:

« send the patient instructions on how to select their clinic

« add a referral letter for the service provider.

& Print patient referral instructions
B

Add referral letter

View referral summary

@© Crown copyright

24. If you use the save option, the Referral Request Summary details will be downloaded onto the
PC and this information can then be sent to the patient.

@ [ [ eReferralSenice x = = g X
<« C M () https://ers.nhs.uk/patient/000454134344/referral-summary aQa A &% . - My
m e-Referral Service Hel A Notifications & Jamal, Zeba ¥
UBRN: 0004 5413 4344 Patient: v XXTESTPATIENTAANL-TESTPATIENT, Ebs-donotuse (Miss) Sex: Female 42 years (03-Aug-1982) Close X
< Go back

=YY Py O A -+ @1 ]| ® QEEB‘

W s

A >

Private and confidential
Ebs-Donotuse Xxtestpatientaan|-TestPatient | T C von
15 Marylebone Road Downloads B a 2 jamal,
LONDON 16 May 2025
<

NW1 51D NHS number: 999 015 8401 e & 000454134344.pdf
9 :E, e
You need to choose your clinic
. See more
You have been referred by RICHFORD GATE
MEDICAL CENTRE. Referral details
To choose your clinic, you will need to use Booking reference number
the referral details shown here. 000454134344
Access code
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25. If you want to print the Appointment Request Summary to give to the patient for them to go
and book their own appointment, then click on the printer symbol as shown below:

Q|la|a =

26. A letter is displayed with details for the patient to be able to book their own appointment.

@ @O [ eReferalSenice x  + - 8 x
& G @ | O bpsy/ersnhsuk/patient/000454134344/referral-summary € ® - o
N Print ? I‘
| Totak 3 pages I
INHS | ’
Printer
<o
Save as PDF v
E| -
¥ | Private and confidential
Hirout Ebs-Donotuse Xxtestpatientaanl-TestPatient
O Fortrait 15 Marylebone Road
LONDON 16 May 2025
Landscape NWiAR NHS number: 999 015 8401
Pages
O A You need to choose your clinic
Odd pages only You have been referred by RICHFORD GATE
MEDICAL CENTRE. Referral details
Even pages only
To choose your clinic, you will need to use Booking reference number

the referral details shown here. 0004 5413 4344

Access code
pod switch v

27. Select appropriate printer and Save. We have in this example saved to PDF.

@ Savers X
« v ¢| > Deskiop > Referralinfo to Patient | ©  SearchRefemlinfotoPatie.. O
Organize = New folder =- @

) Gallery Neme

8 Desktop -
L Downloads -
£ Documents .
1A Pictures .
© Music B

Primary Care IT B

File pame: | 000454134344

Saveastype: Adobe Acrobat Document

A Hide Folders Save | Cancel

29. The patient will at this point have their
booking details on a printout.

30. Now go to Section Two (2) Create an
EMIS Web Referral Letter:

)3-Aug-1982)

a. To ‘Write the Referral Letter
Now’ go to point 50 on Page 20
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Make a Face-to-Face appointment

31. To make a Face-to-Face appointment click on the ‘Select Action’ drop down button on the
Referral service search results screen and pick the option Book/Send for triage as shown
below:

Select action ~ I

Shortlist only

Book/Send for triage

@ M B e-Referal Service % B
< C @

|
z 3 :
m e-Referral Service Hel A Notifications L. |

UBRN: 0004 5397 8096 Patient: v XXTESTPATIENTAANL-TESTPATIENT, Eb: tuse (Miss)

\'j https://ers.nhs.uk/patient/00045

42 years (03-Aug-1982) Close %

< Go back to Search
Referral service search results

Select up to 20 services that best meet the needs of your patient.

Select action ~ I

Shortlist only

Book/Send for triage

Select Distance + Service Notes for referrer Appointment wait +  Average treatment wait ¢ CQCrating+
time time

0 miles TRIAGE outcomes include N/A 17 weeks @ Overall:
HAMMERSMITH HOSPITAL patients been seen at any Requires improvement
Cardiology|Hypertension Imperial hospital or local site
TRIAGE|[Hammersmith|imperial
NHS Trust |RYJ

2 miles Not recorded N/A 17 weeks @ Overall:
WILLESDEN DIAGNOSTIC CENTRE No rating available
Cardiology]Direct access
echocardiogram(ECHO) triage
clinicjWillesden Diagnostic
Centre|imperial RY)

2 miles Not recorded NA 17 weeks @ overall:
WILLESDEN DIAGNOSTIC CENTRE No rating available
Cardiology|Direct access holter
Triage clinic|Willesden Diagnostic
Centre|imperial NHS TrustjRYJ

3 miles Not recorded Limited availability | 20 weeks @ Overall: Good
ROYAL BROMPTON HOSPITAL
Adult General Cardiology Clinic -
Royal Brompton and Harefield
Foundation Trust - RT3

3 miles Not recorded Limited availability | 20 weeks @ Overall: Good
ROYAL BROMPTON HOSPITAL

32. You will see the ‘Review service options’ Screen as shown below. This will be a list of all the
services selected.

33. To review the exclusions, conditions treated and suggested investigations and contact
information of the service click on the blue service name hyperlink

34. To book an appointment click on select the appropriate Face to face appointment
time.

35. Click on 'Select' to Choose the appropriate face-to-face appointment time from the
available options as shown below
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@ [ I eReferalService x 4 = 8] X

<« C @ (3  nttpsy/ers.nhs.uk/patient/000

-
|
m e-Relerral Service Helj Notifications

UBRN:

0004 5397 8096 Patient: v XXTESTPATIENTAANL TESTPATIENT, Ebs donotuse (Miss) Sex: Female 42 years (03-Aug-1982) Close &

< Go back to Search resulits

Review service options

You have a choice of 5 services on the shortlist

Option 10of 5
May 2025 are 3
HAMMERSMITH HOSPITAL
. - . - Meon Tue Wed Thu n Sat Sun
Cardiology|Hypertension TRIAGE|Hammersmith|imperial
NHS Trust |RYJ 78 o » . 2 ? *
Service details
5 L 7 2 & 2] 1m0 "
Average treatment walt 5 weeks
time
|
- S 15 6 17 18
€QC rating @ Overall: Qutstakding L

Book an appointment

2 24 25
Friday 16 May 202§
30 N 1
09:00
09:30
intrents available No appointments avallable

0:00

S50 [ Thursday 22 May 2025

11:00 sclect an apoaointment siot.
11:30 Select Appointment Lime Action

Selec

rrn

I Load more appointments I

NN Selart

36. Ensure the referral meets the criteria by reviewing the exclusions, conditions treated and
suggested investigations by clicking on the service name. This will take you to the Service
details page (see page 12).

e-Referral Service is waiting for a response from the hospital
Fatient Administration System.

37. Click on Book appointment
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@ i} m e-Referral Service
< C a O

m e-Referral Service

UBRN: 0004 5397 8096

X

+

https://ers.nhs.uk/patient/000453978096/refer/direct

Patient: v XXTESTPATIENTAANL-TESTPATIENT, Ebs-donotuse (Miss)

< Go back lo Service oplions

Review appointment before you book

Important

The appointment is not booked yet. Review the appointment details to
make sure it is suitable for the petient before booking.

Appointment details

Date Tuesday 20 May 2025
Time 09:40
Service Cardiology| Hypertension
TRIAGE | Hammersmith | Imperial NHS Trust | RY)
Service type Face to face appointment
Priority Routine

Book appointment

x |

(=]

Sex: Female 42 years (03-Aug-1982)

@ 0 I eRefermienice
<« C @ Om

NS

UBRN: 0004 5397 3096

jees.nhs.uk/patient/0004539,

Patient: +

years (03-Aug-1382)

< Go back to Service Options

You've successfully booked the
appointment
What happens now?
You need to:
« send the patient their appointment details
« add a referral letter for the service provider.
Appointment details

Date Tuesday 20 May 2025

Time 09:40
Service Cardiology| Hypertension
TRIAGE | Hammersmith | Imperial NHS Trust | RY)
Service type Face to face appointment
Priority Routine

Important message from the service

Please use Outpatient entrance 3 when you arrive at the hospital. Please
ensure you arrive at least 15 minutes prior to your appointment. Please be
prepared to be at the hospital for up to 2 hours as additional tests may be
required

B Email patient appointment details
& Print patient appointment details
B Add referral letter

38. If the patient has a verified email address
email the patient the appointment details by
clicking on the hyperlink below. if you need to
print out the appointment click on the Print
patient appointment details hyperlink. The
patient will at this point have their
appointment details on a printout or via
email.

If you have a large file greater then 5MB in
total to attach, then you can do this here.

30.

Otherwise There are two (2) options available
at this point.

To ‘Write the Referral Letter
Now’ go to point 50 on Page 20

a.
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40. To make a triage appointment click on the ‘Select Action’ drop down button on the Referral service
search results screen and pick the option Book/Send for triage as shown below:

@ O [EB e-ReferralSeni
< C A 6 n

m e-Referral Service

UBRN: 0004 5397 8096

< Go back to Search

Referral service se

Select up to 20 services that best meet the needs of your patient.

Select Distance ¢

0 miles

2 miles

2 miles

3 miles

3 miles

Patient:

ice X a9

tps://ers.nhs.uk/patient/00045397

v XXTESTPATIENTAANL-TESTPATIENT, Ebs-donotuse (Miss)

8096/refer/direct

arch results

Service ¢

HAMMERSMITH HOSPITAL
Cardiology|Hypertension
TRIAGE|Hammersmith|imperial
NHS Trust |RYJ

WILLESDEN DIAGNOSTIC CENTRE
Cardiology|Direct access
echocardiogram(ECHO) triage
clinic|Willesden Diagnostic
Centre|imperial RYJ

WILLESDEN DIAGNOSTIC CENTRE
Cardiology|Direct access holter
Triage clinic|Willesden Diagnostic
Centre|imperial NHS Trust|RYJ

ROYAL BROMPTON HOSPITAL

Adult General Cardiology Clinic -
Royal Brompton and Harefield
Foundation Trust - RT3

RAVAI RRARDTAM HACDITAT

Notes for referrer

TRIAGE outcomes include
patients been seen at any
Imperial hospital or local site

Not recorded

Not recorded

Not recorded

Not recorded

Sex: Female

wait &

42 years (03-Aug-1982)

wait

time

N/A

N/A

N/A

Limited availability

Limited availability

)
time

17 weeks

17 weeks

17 weeks

20 weeks

20 weeks

A Notifications

& Jamal, Zeba w

Select action ~

Shortlist only

Book/Send for triage

CQCrating +

@ Overall:
Requires improvement

@ Overall:
No rating available

@ overall:

No rating available

@ Overall: Good

@ Overall: Good
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41. You will see the ‘Review service options’ Screen as shown below. This will be a list of all the
services selected.

@ [ [ eReferralService x  + = o x‘]

&< C M )  https://ers.nhs.uk/patient/000453978096/refer/direct Q A w7 . 9

m e-Referral Service

Patient: v XXTESTPATIENTAANL-TESTPATIENT, Ebs-donotuse (Miss) Sex: Female 42 years (03-Aug-1982) Close %

A Notifications & Jamal, Zeba ¥

UBRN: 0004 5397 8096

< Go back to Search results
Review service options

You have a choice of 5 services on the shortlist

Option 10f 5

HAMMERSMITH HOSPITAL

Cardiology|Hypertension TRIAGE|Hammersmith|Imperial
NHS Trust |RYJ

This is a triage service
The service will review the patient's referral. If they need an
appointment, the service will contact them.

Service details

Average treatment wait 17 weeks
time

CQC rating ‘ Overall: Requires improvement

Request triage

Option 2 of 5 [

WILLESDEN DIAGNOSTIC CENTRE

42. To make a triage appointment click on Request Triage button
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43. If the patient has a verified email address email patient the referral instructions by clicking on the
hyperlink below.

44. If you need to print out the appointment ¢lick on the Print patient referral instructions hyperlink.
The patient will at this point have their appointment details on a printout or via email.

45. If you have a large file greater then 5MB in total to attach, then you can do this here

@ D m e-Referral Service X +
< C A B

m e-Referral Service Hel A nNotifications [ PELEWS R 4

UBRN: 0004 5397 8096 Patient: v XXTESTPATIENTAANL-TESTPATIENT, Ebs-donotuse (Miss), = 42 years (03-Aug-1982)

https://ers.nhs.uk/patient/0004 6/referral-confirmation/triage

Close %

You've sent the triage request to the
service provider

What happens now?
You need to:

« send the patient referral instructions

« add a referral letter for the service provider.

The patient does not need to do anything at this stage. They will be contacted
by the service if they need to be seen ayid offered an appointment.

If they do not hear from them by 9 Jyly 2025, they may call them on 0203 313
5000 or email them at i.outpatientappointments@nhs.net. Lines are open 8am
to 6:30pm Monday - Friday.

Service details

Service Cardiology|Hypertension
TRIAGE|Hammersmith|imperial NHS Trust |RY)

Service type This is a triage service

Location HAMMERSMITH HOSPITAL

Priority Routine

[ Email patient referral instructi

& Print patient referral instructions

B Add referral letter

View referral summary

46. Complete the referral process on e-RS by changing the option from the dropdown list at the
bottom of the browser screen from Please select an action

Refarral UBRN : 000303996777 User\Team Retry | [ Defer. ] [Please select an action: % oK | ‘

47. Change option to | have selected a service

‘ Referral UBRN : 000303994384 User\Team ’ Retry | | Defer

48. Once you have selected your action click OK.

49. To ‘Write the Referral Letter Now’ go to Next section.
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Section 2: Create a EMIS Web Referral Letter

Once you have booked the appointment for the patient or generated an appointment request you will need
to provide clinical referral information such as referral letter, test results etc. to be included along with the
e-RS referral for the consultant at the provider end.

l.  Option 1 - Write the Referral Letter now.

50. The appointment booking process has completed. The NHS e-Rs Referral EMIS Web popup screen
appears.

“\NEO//FEUE N, xn WEFELO - SOTESTPATENIS.. el
" Summery Consultstions Medication  Froblems  lvestgstors  CareHistory  Oiary  Documerts  Aeferrals | New Consultabon =NV ]
@ Do B @B BY- & @
\G H =]
Save _MNext Oniine “_ Run Bock  Creste Medcason  pgdpa Seell Pt Covfoue | Search
% Problem [<7Sharieg - || Vi Teoglte Aopoiriment Tosk FepimeReview figle check =
Cernuitancn Fatient Fa Dote/ConsutierPlace ‘enors Priet || Semlp  Keowled

%+ Active ¥ TESTPATIENT, Femtestpatient (Mr)

» Consultation 1. <No Problem> © » Summary |
Byoblem NHS e-Rs Referral - iM Diary
Wstory Overdue Tasks
Complete Referral Detals CA8 Panding UBRN  21-Now-2017
Eamily History NHS e-Rs Referral - UBRN: JBRN  21-Nov-2017 s

Social . Or Golden Test figw;g: ;
ec-201

:;dkm * Referral Target NHS e-Referal Service - [P 18302018 ]

: {
Follow 4p * Cinical Term Dermatologeal referal S
Procedure 19-Apr-2018 [
Test Request » ===
Referral » Infor
Document: » NS o-Reforry S

Atergy * Pumose [ Advice - Fbr

Hypertenson
Reason for Referral

Informng pavent of named accounta,

Tonshes
* NHS / Private @ 1S Referal
* Transport | None =

Lnked Prodlem(s) 2

Referral Letter

S Ceate ?&‘w (Does not ncude current consukation data)
O Create UiRter Task For :  User\Team
None

View -> My Record (No shared data.)

Click the OK button

51. Fill out the Complete Referral Details box as shown below and click ok:

NHS e-Rs Referral ? X
Complete Referral Details
NHS e-Rs Referral - URBN:
* Referral Source ‘ Dr Golden Test v‘ » ‘
* Referral Target ‘ NHS e-Referral service v‘ ¢3
* Clinical Term Cardiological referral d')
Referral Date 22-Sep-2025 m
Urgency Routine ¥
Referral Mode NHS e-Referral b
* Purpose Management Advice v
Reason for Referral a
-
* NHS / Private © NHS Referral O Private Referral
* Transport None v
Linked Problem(s) »

Referral Letter © Create Now (Does not include current consultation data

Create Letter Task For: User\Team :
None
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a. Any field with a * red asterisk is mandatory
b. The Referral Source is the details of the referring clinician. This field cannot
be modified and is therefore is greyed out.

NHS e-Rs Referral - m

Complete Referral Details

NHS e-Rs Referral - UBRN:

Dr Golden Test

c. The Referral Target will be NHS e-Referral Service.

* Referral Target | NHS e-Referral Service v| P

d. The Clinical Term is the referral speciality. If it has not been pre-selected,
click the magnifying glass (highlighted in red below) to search for the
speciality code. The example below shows the code picker box will launch
when you click on the Magnifying glass icon. The user will then need to type
in the Search file the name of the speciality followed by referral. In this case
car ref (cardiological referral). Once you have selected the code you want,
the referral code will be display at the bottom left corner, selected code.
Then click ok.

* Clinical Term

/U

Code Selector

| /
‘ |Searth car ref |

60 search results Related codes

|i§A Cardiological referral [aof] | 1

: Referral to medical service
Cardiology referral EMIS code
Cardiothoracic surgery referral EMIS code

Referral to cardiology service (procedure)
Private referral cardiothoracic surgeon Concept ID: 183519002

Private referral to cardiologist Description ID: 283600018

Refer back to secondary care EMIS code ir Referral to cardiology multidisciplinary team

Refer for terminal care [@6F) Referral to community cardiology service
Refer to health care assistant EMIS code

Refer to member of Primary Health Care Team

Refer to terminal care consult [acF|

Referral by remote virtual care pulse oximetry monitoring service

X ~“ = Tz o mmo o off

Referral by social services department care manager

M Referral for ambulatory care
Selected code

| cardiological referral [aof] |

Options 0K

Cancel

e. The Referral Date is the date of referral and cannot be modified

f. The Urgency is the urgency you previously selected when creating the
referral itself (2WW, Urgent or Routine) and this field is un-editable.

g. The referral mode will state as NHS e-Referral and this field is un-editable.

h. The Purpose field has a dropdown box when the user will need to select an
appropriate option.

i. Reason for Referral, the user can fill this out if required this is a free text
field.

j- NHS/Private field option will always be NHS Referral by default
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k. Transport will default to none. If required click the drop down to select the

I. Linked Problem(s) - If required click the magnifying glass to select the
required clinical problem(s). The screen shot below shows the Select
Problems Screen when the magnifying glass icon is clicked for linked
problems. Once you have ticked the appropriate problems click on ok,
otherwise click cancel to take you back to the previous screen.

Linked Problem(s)

e

Select Problems

Search View | o Tttt

(J  Problem Onset Date
Active Problems

(J  Heart failure testing NK 01-May-2018

O Type 2 diabetes mellitus 10-Aug-2017

(J  Type 2 diabetes mellitus 10-Aug-2017

O Interferon gamma assay positive 22-Jun-2016

(J  Nut allergy 17-Jun-2016

(J Refer to physiotherapist 21-Apr-2007
Significant Past Problems

] Interferon gamma assay positive (Replaced Interferon gamma  22-Jun-2016
assay negative)

(J  Inactive tuberculosis 22-Jun-2016

(J  Tuberculosis 22-Jun-2016

O Patient health questionnaire (PHQ-9) score 30-Dec-2005
Minor Past Problems

(J  AR&E attendance 02-Feb-2020

(] MED3 issued to patient Erythroped A Tablets 500 mg 1 qds 28 28-Jun-2007

oK Cancel

you have to decide how the referral letter will be created

52. At the bottom of the NHS e-RS Referral screen, you're presented with 2 options and

Referral Letter

© Create Now (Does not include current consultation data

Create Letter Task For: User\Team:

None

Cancel
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Create Letter Now

53. Select Create Now option if you want to create the referral letter or attach the

referral letter, if you have already created it prior to the e-RS referral being added.

54. To create a Letter Task for Later, the user will select this option if the referral letter

is to be written at another time. This will send a task through to yourself or another
member of your team/user. To create the letter in future you will need to pick up
the task within the Pending Letter inbox of Referral Management. When you have
made the appropriate selection, in this case we will use Create Now option then
click on OK.

55. The Generate NHS e-Referral Letter popup box will appear. This will allow the user

to create an integrated referral letter, link clinical content and attach documents to
the referral.

7

Generate NHS e-Referral Letter

NHS e-RS Letter Text ¢ | NHSe-RS Letter Text

Referral Letter Add Referral
Clinical Content Free text narrative

B /7 U & = O -
Preview — e ] o=

56. By using the Generate NHS e-RS Referral Letter application, it will automatically

include the content below:

Clinical content Automatically populated content
Risk to others All risk to others
I All current medication as well as past medication ended within the last
Medication . . .
six months (displayed by last issue date).
Problems All active problems
Allergies All allergies and intolerances
Investigations And Values The latest blood pressure reading
Alcohol Consumption The latest value
Smoking The latest value
Non-Therapeutic Drug Use The latest value

57. Any content automatically included, can be de-selected within the Clinical Content

screen.



58.

59.

NHS
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In EMIS web there are three different ways the referral letter could be created and
linked to its referral:

New referral letter via EMIS template

If using the NHS e-RS Letter Text screen the user can include the referral letter text.
There will be certain clinical details already linked to the referral. Additionally
information can also be linked via the Clinical Content screen

Generate NHS e-Referral Letter

|[NHS e-RS Letter Text & /Nusm Letter Text

‘ R / Add Referral

Clinical Content Free text narrative &)

B
|

60.

61.

VI.

62.

New referral letter via practice template

Using the Referral Letter screen, you can select and complete a referral document
template. Additionally, more information is linked via the Clinical Content screen as
well.

Generating a letter using the EMIS template

EMIS Web also has an in-built referral letter that can also be used specifically for e-
RS referrals. To use this on the NHS e-RS Letter Text screen, you would ignore
the Add Referral tick box and include the referral letter text within the Free text
narrative section.

Generating a letter using a practice template

If you have a practice-created referral letter or a hospital/service pro forma to
complete, you can tick the Add Referral tick box on the NHS e-RS Letter Text screen.

NHS e-RS Letter Text

Free text narrative O

B U
!

63.

Following this, if you select the Referral Letter screen and click the Select
Template link, you can search ect and complete the relevant template.

Clinical Content

Preview

Generate NHS e-Referral Letter g
stter Text ReferratCetter

|

 [Referral Letter e Select Template

Select Template...

Print | save As Draft | | Authorse And Send | | Send For Authorsation Cose |
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64. A new Patient Letter pop up box appears. If your template is listed, highlight the
letter template name and click ok .Otherwise click on the magnifying glass icon to
look for your letter template.

-
New Patient Letter ﬂ

Please select either a blank document or a template from
the kst below, or find the template you wish to use.

Standard Referral Letter

|etter

[ ok J[ Cancel]

65. In Northwest London, we have folders named after the priority such as 2WW -
Urgent Suspected Cancer (USC), the three boroughs Brent, Harrow and Hillingdon
(Borough-Specific forms) or using the e-RS speciality where the user can find their
relevant clinical letter template. In the example below we will navigate to the
Cardiology folder and pick the NWL ICS Cardiology Referral form

f,.E’EI-‘;I N EMIS Wb Health Care System - NWL £ = o

Orgarisaion Corfiguaon  Data Shring Manager  Corféertiality Policy Merager  Formulary Marager | ResaurcePublisher

it Zimpont - p A
Boxt | O

Add i Edit

Document tempiates. Name Desaription Type Published  DateModfied  Ststus

[ Trer—— # NWL ICS BP Home Montoring Dizry BP home dary Document Template. Yes DMENR  Complete
» 3 290 - Urgent Suspected Cancer {USC)  NWL ICS Cardiiogy Referal form Cartislogy Hospital form Domument Template. Yes WM Complete
[ ASE ] Urgent Care  NWLICS Rapid Access Chest Pain Cinic Refarl form Ragid Access Chest Pain Document Template Yes g2 Complete
» 5 Borough-spediic forms
IS cancer
5 Cartinlogy
5 Care Planning
i oD 19
53 £OVID 19 - Post COVID

51 Demmatolngy
IS Dizbetes

51 EOL MAAR chart

51 Gastroenterology

[ Gynaecology & Women's Health

IS Hepatology

51 17R - Indavidual Funding Request & PowT MRI
i Immunisztion

15 Influenza

5 Lgids

51 Meicines Managament

[ Mental Health

1 Musculoskeletal

51 Nearalogy

[ Obesty / Weight Management | Bariztics

I Obstetric | Antenatal | Perinatal | Post Natal
IS Other

5 palliatie

5 Respiratory

[ Safeguarding

66. Edit you letter and save

[l D DAGHEBYE SMITH, Jukie (Mes) EMIS Web Health Care System - Westminster Practice 1 - 23671 = O
Summary  Consultsons  Medication Problems  Investiatiors  CareMistory Disry Documents Referrals  New Consultation  Referral Letter v @

GP2GP -21 (21)  Regstration -53  Tasks -9 (3)

%o Adtive ¥ SMITH, Julie (Mrs) Borm 01-Apr-2005(20y)  Gender Female NHSNo. Unknown  Usual GP JONES, tom (Dr)

Mail Merge Fields ile Inset  Design  Layout  References  Mailings  Review  View Jesign ayou Q Tell me ZebaJamal 9, Share
P Find ~ o
b || Y | 4aBbCcl AaBbCEI AaBbCel AaBbCel it 2
File Properties beste 8 v c.:;(a;;
Print b | Ciipboard = Font Paragraph Styles Editing  Adobe Acrobat ~
CQlose and Complete . 2 1 1o 8 [ 1 L2 L 1 4 1+ 516 1 7 ' 8 M 9 . 10 1 11 Q. 13 ' il 115 15
Save As Draft =
Cancel } ‘ il
Create Pending Send 2
—tvemame————— I BRENT COMMUNITY CARDIOLOGY
Middle N:
Sumame i DIRECT ACCESS REQUEST FOR INVESTIGATION
Previous Sumame ?
Title Initial Last N ) g . .
1-:;:,_:‘::"3,:: e i Please complete all sections of this referral form and email to: rf.brentcardiology@nhs.net
Age i For all queries call the community cardiology service administrator on: 0203 75 82021 or fax 020 8438 7316
Date of Birth ?
Gender <N e
d Londotban i v
G PatientDetals PATIENT DETAILS GP DETAILS
= . n Title & Surname Mrs Smith Referring GP JAMAL, Zeba (Mrs)
2 b —— | First name Julie Registered GP: JONES, tom (Dr)
IReferraks - Address 85 Mill Road Practice Address Fulford Grange, Micklefield Lan
< Organisation Details ] Wadsworth Mill Rawdon
@Misceluncous tems Holme Rawdon
Page1of3 10l 577 words B E R - 1 + 1%

Practice Manager (R004) | JAMAL Zeba (Mrs) | Organisation: Westminster Practice 1 | Location: Master Practice 1 1 Alerts
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VII.  Attach an existing referral letter

67. If areferral letter has been created outside of the Generate NHS e-RS Referral Letter
application, you can still link the letter to the e-RS referral. To do this on the NHS e-
RS Letter Text screen, ignore the Add Referral tick box but include the text See
referral letter within the Free text narrative section. Following this, if you select the
Clinical Content screen within the Attachments area, you can tick the appropriate
referral letter.

VIII.  Letter review and attaching clinical content

68. To then review and amend the clinical content linked to the e-RS referral, click on

the Clinical Content screen:
Generate NHS e-Referral Letter X4
Qinical Content
femal Lette Risk to others Specific kems have been chosen Reset
Medication & Date Term Vale
‘ P [ o8-1un-2016 O/E - blood pressure readng 120/76 mmig
07-Dec-2015 Alcohol consumption € K
Problems 07-Dec-2015 Body mass index
Allergies 07-Dec-2015 O/E - height
07-Dec-2015 O/E - weight
All Patient Observations 03-Dec-2015 Diagnostic procedures
Investigations And Val.. 02-Aug-1999 Brth head crcumference
oy iy 02-Aug-1999 Brthweight of baby Kg Pale - prob midly anaemic. Pale and unwe
Alcohol Consumption
Smoking
Non-Therapeutic Drug Use
Housing
Employment
IX.  Clinical Content screen

69. In the Attachments area you are able to include additional documents to the
referral. When adding attachments to e-RS referrals, there are warning messages
displayed if any of the following applies:

a. Total attachments selected has exceed 5MB.
b. You have selected an invalid file extension.
c. Thereis an invalid character in the file name.

70. Before sending the referral letter onto e-RS, you can preview the letter within
the Preview screen.

71. After completing the Generate NHS e-Referral Letter application, if there are any
missing fields an icon similar to a No entry symbol is displayed on the relevant
screens. You will need to complete these screens properly before the user can
proceed.

X.  Authorising and sending letter

72.

When you need to pause writing the letter or sending it to the e-Referral Service,
you can choose an option at the bottom of the page:
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/V [ Print [Save As Draft ]l[ Authorise and Send ][ Send for Authorisation J [ Close ]

Option

Description

Print

This will print a copy of the referral letter.
If you select Save as Draft, a Draft copy is printed in the background of the letter.

Save as Draft

This saves the letter without sending it.
A Pending Letter task is then created in Referral Management area.

Authorise and
Send

It will send the referral letter to e-RS.

Send for
Authorisation

This will send the referral letter to the originating clinician for authorisation
before sending to e-RS. An Awaiting Authorisation task will be generated in
Referral Management area.

Close

This action will close the referral letter without saving or sending it.

73. The ability to send referral letters is only available to users with RBAC
activities B1101 or B1102 in their role profile. Users with B1102 in their role profile
also need RBAC activity B0143 Verify Clinical Documents. The ability to send referral

letters for

authorisation is only available to users with RBAC activities B1102 or

B1103 in their role profile.

@G"ISEE#O—
Sommary  Consultsbors  Madication

Q @ KCacel  Clen g
e DGy
+ Probiem [<Sharieg aiey

L

Consuitason

View -> My Record (No shared data.)

Latest Contadts
T &) Admin/Clinical Soppont |

21-40v-2017
20v2017 |8
21-00v-2017 |
14-Dec2017
183202018

& EBELE) JOXTESTPATENT#S.|
RS o—
Generste NHS - Referral Leter e ;’ E_ P- -"‘-"—‘ - cn - ===}
‘i NHS ¢-RS Lotter Text Qlinical Contert. |
al Letter Risk to others Specfic tems have been chosen Lo Bonot
Medica BEKIS O] || pate Document Type Document Titke Estmated Sze
i £ os-or2018 i eRS Lettar (05-4pr-2018) NS -Referral UBRN 000305356742 for Refer fo... 100k8
7 05-Aor-2018 ] Refer for... 34088
Problems 06:Mar2018 @ RS Letter (06-Mar-2018) NHS e-Referral UBRN 000303996777 for Dermatol... 1008 » Summary
Alergies 06:Mar-2018 i eRS Lettar (06-Mar2018) NS e-Referral UBRN 000303994384 for 2 week ... 100k8 Diary
20Feb-2018 @ Referral Lotter (20-Feb-2018) for Refermalfor mnor surgery 370k8 Overdue Tasks
Allpatient Obsenvations
16Feb-2018 § Referal Letter (16-Feb-2018) for Refermal for mnor surgery 3S0KB. CAB Pendng UBRN
Investigations And Values 15062017 § eRs Letter (15:Dec2017) NS -Referral UBRN 000300657525 for ENT refe.. 1008 u
Faly Hiseory 150ec2017 § RS Letter (15:Dec2017) HHS -Referral UBRN 000300657370 for ENT refe.. 100k8
14002017 @ eRS Letter (14.Dec2017) HHS o-Reforral UBRN 000300640777 for 2 week ... 1008
Acoha (o smaption 14-Dec2017 § eRS Letter (14-Dec2017) NS e-Referral UBRN 000300639114 for 2 week ... 1008
smoking 140ec:2017 @ Fast track referral for suspected lower GL.. Lower GI Suspected Cancer (v5.0) 4106
i TR e DG U 12:Dec-2017 § enTafeml HEROS Hosptal Genenal Ref vi 350x8 -
12082017 § eRs Letter (12.Dec2017) NHS e-Referal UBRN 000300503109 for ENT refe... 1008
Housing 12062017 § RS Letter (12.Dec2017) NHS e-Referral UBRN 000300496862 for ENT refe... 100k8
Bt 12.00c:2017 @ Refer to hosoral 09D HEROS Hosptal General Ref v 360
1208c:2017 i eRs Letter (12:Dec2017) HHS e-Referal UBRN 000300494939 for Cardioig... 1008
Attachments 07-Dec:2017 § RS Letter (07-0ec-2017) NHS e-Referral UBRN 000300355661 for Cardiobog... 1008
07-06¢:2017 § Cxrdogal referal HEROS Hosptal Genenal Ref vi 70
12022017 § eRsLetter (12-0ct:2017) NS e-Referral UBRN 000297917738 for Dermatol... o8
205092017 #§ Record Attachment Latter to PatentsRecpient: Mrs NCQPDONOtUS? ... s0k8
31Mar2017 § Record Attachment ABERecoent: Mes NCQIDOnotuse Xxtestoatients... 30k
275802016 # Record Attachment Oine LetterRacpient: Mrs NCQIODONOKSE XXest... 61068
275202016 § Record Attachment PNG Tmage: Photo.PNG <10k8
27:5092016 @ Record Attachment Cinic LetzerRecpnt: Mrs NKQIODONCLUSe Xxtest... a0k8
265802016 # Record Attachment Cinc LetterRacpient: Mrs NEQUDONOKUSE XXtest... 160k8
265602016 @ Record Attachment Ginic LetterRecpient: Mrs NcQtoDanotuse Xitest... 1608
265092016 § Record Attachmant Cinic LetterRecomnt: Mrs NKQEoDo{tuse Xxtest... 16088
065892016  Medcl drawng Body Front & Back <1008
114002016 @ Record Attachment hoose And Book ReferraRecpient: &8 Dermatol.. 2008
09302016 § Record Attachment Choose Ané Book ReferraRecoint: CA8 Dermatol. 20008
08-Jun-2016 § Record Atmachment Choose And Book ReferraRecpient: C&8 Dermatol... 20008
08:3un-2016 § Record Attachment Choose And Book ReferraRecpent: (88 Dermatol.. 2008
07-M3-2016 § Record Armachment Choose And Book RefermaRecpient: C&8 Dermatol... 1608
07-Mar-2016 # Record Attachment Recoknt: antenfggsent: 07 Mar 2016 11:55 12068 e
170ec:2015 § Record Attachment Choose And Book ReferraRecient: Mis NKQID... s0k8 Medication
164002015 @ Record Attachment Admen LetterRecownt: Mrs NKQIpOon0tuse Xite... £ Allergies
24-5ep-2015 §§ Record Attachment Recpient: MSK Inteface Cini - Eaing (Word Let. 800K8 -1} —
1 Pt [save s Draft \se«immmunmn'i  Cose |8 | © Resource

| Click the Authorise and Send button ]

74. Click on Authorise and send once you want to complete the referral.

1 Al
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75. Click the ‘Save’ button located on the top ribbon to save the patient's record. Once
saved, the referral will be automatically submitted.

k;mas\. By & EMBE) - SMITH, Jufe (M) EMIS Web Health Care System - Westminster Practice 1 - 23671 - o X
~—  Summary Consultations Medication Problems Investigations  CareHistory Diary Documents Referrals | New Consultation =N )
E‘! Cancel | Clear [ 22sep20251509 E] @ “? =
0" 2 Confidentiality JAMAL Zeba (Mrs) , 100 =
ext Onlire GP Surgery Run Book  Create  Medication  AqdFit Spell  Print
Problem [+ Sharing ~ | Visibilty Master Practice 1 Template Appointment Task RegimeReview Note check
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This action completes the NHS e-Referral process within EMIS Web.

Glossary

a. Number of choices
We’re asking all referrers to ensure they shortlist on average 5 choices from which the

patient may choose, where this is practicable, clinically appropriate and preferred by the
patient.

Please review to section on Referrers Responsibility on Website link below (point 3)

NHS Choice Framework - what choices are available to you in your NHS care - GOV.UK

(www.gov.uk)

b. Referrer responsibilities
Best practice guidelines for referrers - NHS e-Referral Service - NHS England Digital

Disclaimer
To the best of our knowledge and using the available information, this guidance is correct at the time
of publishing.

Please do not hesitate to contact us if you have any queries via the NWL ICB IT Service Desk:
e Phone: 0203 350 4050
e Email: nhsnwl.servicedesk@nhs.net

e [T self-service portal: frontlineservices.nw.london.nhs.uk/HEAT/
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