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Introduction

Following recommendations in several high-profile independent enquiries,
Acute Trusts in England and Local Health Boards in Wales were asked to set up
medical offices to inifially focus on the certification of all deaths that occurred
in their own organisations on a non-statutory basis

In February 2021 the government published “Working together to improve
health and social care for all”, the white paper which included provision for
medical examiners to be put on a statutory footing

The role of these offices is being extended to include all non-coronial deaths,
wherever they occur and will be a statutory requirement from April 2024

Medical Examiners (ME)
A national network of Senior Clinicians who act in a supportive role, based in
each Trust to:

e agree the proposed cause of death and the overall accuracy of the
medical certificate of cause of death (MCCD) with the doctor
completing it

e discuss the cause of death with the next of kin/informant and establish if
they have questions or any concerns with care before death

e act as a medical advice resource for the local coroner

e inform the selection of cases for further review under local mortality
arrangements and conftribute to other clinical governance procedures

What questions do Medical Examiners consider?
e What did the patient die from?
e Does the death need report to the coronere
e Are there any clinical governance concerns?

Medical Examiner Scrutiny
e Proportionate review of medical records
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e Interaction with doctor completing the Medical Certificate of Cause of
Death (MCCD)
e Interaction with bereaved family/friends
All within 24 hours of the death being notified

How to refer to the Medical Examiner from a SystmOne practice

SystmOne practices are able to refer patients directly to the Medical Examiner team
via electronic SystmOne > SystmOne referral. This will allow the team to view the full
patient record, which must be Shared Out with the service. The following process
applies to patients where a death in the community has occurred within a borough of
North West London.

1. Open the record of the patient you wish to refer to the service. Launch the
referral template from Auto-Consultation > 01 Administration > Medical
Examiner referral

00 COVID 19 Coronavirus >

00 Help and Guidance >

00 Seazonal Influenza >

01 Administration > Adult Registration Template

02 Murzing and HCA > ('j|. Carer / has a carer and carer health check
03 Investigations > ﬁ{ Chaperone

04 Borough Specific > E—'E; WMedical Certification

05 Care of the elderly/ Dementia/ Careplan > .E. Medical Examiner referral

08 Cancer and Palliative > . Social Prescribing

07 Cardiowascular » @ Telephone consultation

2. Complete the template in order. Ensure that the patient being referred has a
religion and a Next of Kin recorded, and that the patient record is Shared Out

Referral

Medical Examiners Referral NHS

North West London

Select the patient's religion from the dropdown list below, or click the red R to search more options

Religion i R x

Ensure a Next of Kin relationship has been recorded and that the patient record is Shared Out

Bl

w LY

3. Launch the referral form by clicking Medical Examiner NWL Community
Death Referral Form. The recipient details will be pre-filled; choose the
correct referrer and click Write Now. Due to the nature of the referral there
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are a few fields within the document to fill in. Once completed, click Save
Final Version to be returned to the main template.

Complete the below referral form before sending an electronic referral to the ME Office

i

Home  Inen

Savefor SaweFinal E-
Future Edting Wersion  mail Templote Detsds Now

Hew  Amend Merge Amend  Form Patient
Field Protection Demographics = Case~ Letter~

e PRI SRS ENRE FERY CXRY SR XNRE FERY EOR T 1

Merge Later

- @ North West London o et Lord Deceased Patiant Referrer - GP wi Certificate.
Y Integrated Care System orth West London Wrs Donotuse Xatesipaient Tem .
R Nama TestPatient GP Name Dr Sonali Bose
K 549 053 34 GMC EBETET
" . . 008 07 Jan 1981 [Voading Medical Conre |
Medical Examiner — North West London Community Death Referral Form Usual 15 Bowmore Walk, Bowmore Walk Address 75 Hughenden Gardens, Norholt, Middiesex
- Address | London, N1 XY
7 This form is to be completed and emailed (via NHSmail) to the relevant Medical Examiner Service covering Home Organisation
the Borough where patient died, or Hi Coroner (f required) as scon as possible following a death, Telephone :;‘;:('m?: Eaeazy

K Mobile |
) Borough of Death Cmﬁmlﬂﬂﬂhfnr&dlnul Examiner Ahermative 07496 318173 Telephone 020 5845 3434
] Hillingdon Hospd " TN SU NS em e alcentie@nhs net "
< [ Hillingdon Emal thhme community@nh.nst Fmail [Unveriied; @ Email (NHS) | yeadingmedicalcentre@nhs net
- Tl 01895 279953 — usualy Man-Fri 08:00-16:00 Gander | emale Tax e Tangar supponed

- London North Weat University Hospital P LT
K Harrow Email Inwh-tr.medicalexamincrharrowgnhs. et thicity Mired Exropear

Tel 020 8967 5740 - us 30-16.30 unsp/Mixad Ey 2001 census
a London North Wost Unives ital
Brent Em-H Inwh.ir med\u\?:an ?lhmn@nh; net
£ 20 5869 2939 | 11 08.90-16.30 Detalls of death
] Date & time of death | Date Time,
7 O Ealing Email. Inwh.tr medicalexami m-m.nmg@uhs net !
i Yo 020 9567 5740 sully Mon 10 016 30 Expectod doath? | [ No O ¥es — Details
- Weat Middiesex Hos pial Place of death Provids address of Geath ff different from agdress detalls abave
F O Hounslow Email chebwestbereavementicam wmuh@nhs net
5 Tel ed] Persan(s) present
Chatson and Westminstar Hospial

& [0 Kensington & Chelsea | Emall: chetwestmedicalexaminer@nhs.net
- Tel 020 3315 8650 - usvally Mon-Fi 08 00-16.00 TPropoeed e ol D T BT o
3 Fammersmith & Tmpatial College Haspitals NHS Trust - [Eropsad Casa ol Dusktor O Cause of Desth (WCCD]
- Fulham OR Email imperial medicalexaminer@nhs.net ) | s ey 1o s
i = Tl 020 3311 887 or 020 3312 6008 - usually Mon-Fri 08:00-16-00 e
@ itb) | £ f
4 Wedical I form has been sent to the wrong ME, then please forward to the comrect ME to T [ et o e

Exami ME] avoid delay and inform GP Referrer that this has been done. - = TN
E - | Conributing o gest but
K ~ Carefully checkiedit = uu (cspoehly Suto-populated data) for accuracy and 0K el 10 T disetss or

complateness befors
- Provi mnirmunummnsm ol (practice bypass number | mobile
rumboef and for Next of Kin to aveld any potantial deiy:

Reasons for concluding cause of death

(From your medical nofes,

and at the time of the

F yourself and athers
d oo corsblons whieh d o your conehiolens about e oause of

LN )

" - [ + 10w

4. Choose the ME service you wish to refer to from the list, depending on
whether the patient requires an expedited referral (24hrs faith death) and in

which North West London borough the patient died.

Make sure that you pick the correct ME Service - the referral should go to the borough where the patient died

=% Brent Non Faith Death

=% Ealing Non Faith Death

=% H&F Non Faith Death

=% Harrow Non Faith Death

“* Hilingdon Non Faith Death
=% Hounslow Non Faith Death
=% West London Non Faith Death

=% Central Non Faith Death
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5. The recipient information will now appear. Most of the information is pre-
populated. Add in a short reason for referral at the bottom of the screen (this
will be the first display when the Medical Examiner views your referral) and a
referral summary for your own information, if needed (this displays in the
patient’s Tabbed Journal).

*" MNew Electronic Referral =

Other Details. . Exactdate &time ~ | Tue03Jan2023 - 1144 83

Changing the consultation date will affact all other data entared. To avoid this, cancel and press the Mext button  Hide warnine

gererﬂ:r | bl Configure
Recipient 4, X Morth West London Medical Examiners Address Book
Recipient ID 583470519108 Organisation ID ~
Caseload /team Tl 3 |Brent ME
Task recipent User group () Team
Q)X

Read code R X Referredto sendce
Type Other -

|:| Rae-referral ¥ Advanced
Urgency Q. Routing =

Referral summary

b B B © O W @ sansSerf 2l === =

et}
Ll
kel
i

B I U
28 8
|

ok Cancel

6. Save the record to complete the referral and send electronically to the
relevant Medical Examiner team.

On completion of the review, the Medical Examiner’s office will ‘discharge’ the
referral and Practice will receive a SystemOne task with the outcome of the review
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Frequently Asked Questions (FAQ)

Q. If a patient dies outside of the NWL boroughs, do | still need to refer to the
Medical Examiner?

A: Yes. If a patient dies outside of NWL borough, please complete the NWL Medical Examiner
Referral Form and email a copy of this form to the medical examiner of the borough in which the
patient has died.

You can find the email address and other contact details for the Medical examiners

On the NWL ICB website www.nwlondonicb.nhs.uk under the ‘Contacting your ME Office’ section.

Q: The Doctor who has completed the referral to the Medical Examiner is on leave
or is off duty and can’t complete the MCCD, can another Doctor complete the
MCCD?

A: A MCCD can only be completed by a doctor who has seen the patient alive in the 28 days prior to
death or who has treated the patient in their last illness and gone to see the body after death. If the

doctor completing the certificate has gone to see the body after death then they must circle A (seen

after death by me) and put the date they last saw the patient alive in the 'last seen alive by me' date.
It is not acceptable to put another doctor’s name or the date that another doctor saw the patient.

Q: If another Doctor cannot complete the MCCD what process should the practice
take in managing this?

A: If another doctor is not in a position to complete the MCCD then the practice must either wait for
the doctor who can complete the certificate to return or they must refer the death to the Coroner.

Q: What should we do if we need to refer a faith death on a Friday outside of ME
working hours?

A: This will vary depending on the Trust, but all Trusts should have some form of weekend Medical
Examiner Service in place in the future, if not already. For our Trust we have a Medical Examiner on
duty on Saturday and Sunday from 9-11am to deal with any urgent faith deaths. So the GP should
refer the death as normal on the Friday and if it is a faith death, and marked as urgent on the
referral system, then it will be reviewed and responded to by the weekend ME. Otherwise it will be
reviewed on Monday.
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