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Challenge:

ΨwŜƎƛǎǘŜǊ ǿƛǘƘ ŀ Dt {ǳǊƎŜǊȅΩ 
service is simple to use and        
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How does it work? 

 Why should we use it?

 How do we set it up?     

Questions & Links

Register with a GP Surgery Service
Structure of Webinar: 
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- GOV.UK and NHS.UK
- Accessibility Standards 

(WCAG 2.2 AA)
- Common, clear design
- Transactions online

Online Approach
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²Ƙŀǘ ǉǳŜǎǘƛƻƴǎ ŀǊŜ ŀǎƪŜŘ ŀƴŘ ǿƘȅΧ
Questions include everything needed to register a patient Few optional questions that practices can controlSince 23/10/24:  Able to add link to continue with additional local online form/questionsChosen based on insights from:      1) GP practice staff      2) NHS digital teams      3) PatientsQuestions are continuously added, changed or removed based on user feedback if it will improve the service.
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1. Single form ς 
Questions adjusts to 
ǇŀǘƛŜƴǘΩǎ ǇǊƻŦƛƭŜ          

(i.e. adult vs child)  
   & situation 

2. No need for separate 
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