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Introduction

This document is intended to act as a reference to enable GP Practices to successfully navigate
SystmOne TPP in order to produce meaningful NHS e-Referrals.

The e-RS is an electronic referral and management system, using Spine information that can
integrate with other systems.

This guidance document provides North West London GP practices with instructions on how to make
an NHS e-Referral, create and attach a SystmOne referral letter and monitor your referrals.

Making a referral is always the responsibility of the referring clinician, who with the patient, should
decide on the most clinically appropriate options for the referral and onward pathway.

There are four (4) parts to the making a NHS e-Referral booking:

Initiate a NHS e-Referral within SystmOne TPP
Create a SystmOne Referral Letter

Attach a SystmOne Referral Letter

A report Aid to Monitor Your Referrals

PwnNPE
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Flow Chart for NHS e-Referrals

1) Agreeing with the patient that a referral is needed

2) Making an NHS e-Referral

3) Registering the patient for an appointment

4) Selecting the location / clinic

5) Making an appointment

a) with the patient in the practice b) by the patient at home

6) Creating the Referral Letter

7) Addressing the letter

8) Attaching and sending the letter with the NHS e-Referral
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Section 1: Initiate a NHS e-Referral within SystmOne TPP

1. Logon on to SystmOne TPP. ﬂ
2. Open the patient’s record and complete their consultation. Within the open patient record

Right click on ‘Referrals’ in the clinical tree then left click on the ‘Referral Wizard’ sub-menu
option, as shown in the screen shot below.

Y SystmOne GP: (System Admrstrator) at Medical Practice - Patent Record - 0 X
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3. Then ‘Select Referral Recipient’ dialogue box appears as shown below.
a. Left Click on ‘CCG Contacts’ tab.

¥ Select Referral Recipient ﬂ
| Organisation Contacts | TrustContactsl Searcrl CCG CDHIECISI

‘CCG contacts are visible to all SystmOne units in your CCG. Any changes or additions you make to the CCG contacts will affect other SystmOne users ‘

Collapse Al Export  Import
Contact Type Address Telepha
7y Favourites -
4 5 CCG Contacts B
{5 Template or Address Book Help Organisation Forreporting any Suggestions or Content ...

b. Left click to select the speciality in this case ‘Cardiology’.

¥ Select Referral Recipient M

| Organisation Contacts | Trust Contacts I Searchl CCG Contacts I
‘CCG contacts are visible to all SystmOne units in your CCG. Any changes or additions you make to the CCG contacts will affect other SystmOne users. |
Collapse All Export  Import
Contact Type Address Telepha
%y Favourites -
a4 £ CCG Contacts B
=y Template or Address Book Help Crganisation For reporting any Suggestions or Content
> L) W Department
> Aand E MUrgent Referrals Department
> Cardiology Department I
> Community Senvices Cepartment




NHS

North West London

4. Left Click on White Triangle to expand the Cardiology tree (as shown in the shown in the

screen shot below). | » | Cardiclogy |

5. The ‘Cardiology’ folder will be expanded and it will list the appropriate services per folder as
shown in the screen shot below.

6. Navigate to the appropriate service by left clicking to expand the service selection (folders)
and then finally Left Click to highlight the appropriate service (in this example we will pick
‘Cardiology NHS Hospital (Launch e-RS)’. See screen shot below.

7. Left Click on the Select button

¥ Select Referral Recipient X
Organisation Contacts Trust Contacts Searcr{ CCG Contacts |
|CCG contacts are visible to all SystmOne units in your CCG. Any changes or additions you make to the CCG contacts will affect other SystmOne users.
Collapse All Export | Import
Contact Type Address Telephone
1y Favourites
4 £%: CCG Contacts
URGENT Suspected Cancer Referral (Pan London) / Oncology Department
A&E / Urgent Care Department
Admin Department
Advice & Guidance Department
Allergy Department
4 [E Cargﬂav Department
=] | Cardiology NHS Hospital (Launch e-RS) | Department
=y Cardiology - NWL Referral Form Department
&3 Cardiology Private Referral Department
{3y HeartFailure Referral Form - Imperial (Email) Department 02033123
ECG /24 hour Holter - NWL Request Department ECG NWL Request - Appointment ONLY
ECHO Department
Rapic Access Chest Pain Clinic (RACPC) Department
Central London Department
Ealing Department
Hammersmith and Fulham Department
Hounslow Department
West London Department
Carers Services Department
Community Healthcare Department
Dentistry and Orthodonics Department
| Select | Cancel

8. You will see the ‘e-referral Service Referral Options’ dialogue box below.
a. Left click to select the Referring Clinician from the drop down.
b. Set the appropriate referral priority either Routine, Urgent or 2-week wait.
c. Click OK.

¥ e-Referral Service Referral Options X

The list of Referring Clinicians is populated with users who have the 'Sees
Patients’ and the 'Refer with e-Referral Service’ access right on their staff

profile.
Referring clinician | WILLIS, Tony (Dr) v
Priority (O Routine

(O Urgent
() 2 Week wait

Ok Cancel

9. The ‘Requesting UBRN from Spine’ dialogue box appears as shown below.
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¥ Requesting UBRN from Spine X
Please wait...
Cancel |
17 . T
10. The ‘New e-Referral Service Referral’ dialogue box appears as shown below.
¥ New e-Referral Service Referral X
Other Detais... |Exact date & time ~ | Thu03Apr2025 |~ |/17:05 | /X || |
Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next button  Kige Warning
Referrer | WILLIS, Tony (Dr) v Configure
Recipient Title First name Middle names Surname Address Book...
= Directory...
RecipientD 'W2u3z-Nhsho-320 OrganisationID v
Organisation Cardiology NHS Hospital (Launch e-RS), Cardiology
Read code [8] X Referral to cardiology service
Type Hospital v |
D Re-referral Add choice and booking enhanced services Read code (XaMJa)
Urgency Q_Routine Y.
Referral summary ‘
Write Now Create Task to Write Later Book Appointment Print Patient Handout Cancel
11. Click on the Advanced button and You will see the expanded screen shot below:
¥ New e-Referral Service Referral X
Other Details... |Exact date &time ~ | Thu03Apr2025 |~ |[17:05 | &/ X|| |
Changing the consultation date will affect all other data entered. To avoid this, cancel and press the 'Next' button Hige warning
Referrer | WILLIS, Tony (Dr) v Configure
Recipient Title First name Middle names Surname Address Book...
- Directory...
Recipient D | W2u3z-Nhsho-320 Organisation ID ~
Organisation Cardiology NHS Hospital (Launch e-RS), Cardiology
Read code [#] X |Referral to cardiology service
Type Hospital [~
C] Re-referral . Add choice and booking enhanced services Read code (XaMJa)
Reason for referral | [~
Service [+
Urgency C\Routine v
Referral summary
Write Now Create Task to Write Later Book Appointment Print Patient Handout Cancel

12. Add the Reason for Referral (in this example we will choose Assessment).

Read code [l] X Referral to cardiology service
Type Hospital v

D Re-referral Add choice and booking enhanced services Read code (XaMJa)

Reason for referral Q Assesment fi ‘

Service Cardiology it
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13. Left Click on ‘Book Appointment’ Button.

Urgency Q Routine v

Referral summary

Write Now Create Task to Write Later Book Appointment Print Patient Handout Cancel

14. A Warning dialogue box appears as shown below. Left Click on OK.

Warning =

A If an appointment is booked on the e-Referral Service website you must
make sure you save the patient record.

If you do not save the patient record there will be no record of the UBRN
that has been used to book the appointment.

15. Microsoft Edge browser will be launched. Select your login method.
16. Select smartcard option and click Continue.

@ © D 5 Seiectyourloginmethod < Ik - o x

(S 2] https;//am.nhsidentity.spineservices.nhs.uk/open. aQa A v = - N

a
m CIS2 Authentication

Select your login method

@ Smartcard

Q Windows Hello
Q Security key

Q iPad app

O Authenticator app
Q NHSmail

O Passkey (private beta)

Agree to our Terms of Use
By continuing, you agree to our Terms and Conditions

I:l Remember my selection

Do not check this box if you are on a shared computer.

A Cookie polic Help and guidance  Terms and conditions © Crown Copyright

17. The ‘Search for a service’ screen will be displayed as shown below.

x
@ ers.nhs.uk/ 04 36/0 t ¢ ® o

Search for a service

Step 1: Confirm request details

wait
Step 2: Select service details

completa

foast 1 fiold to continue
spaciaity

Seloct an option =
Named clinician

Q Search for a dinician

Add more search detail +

ﬂ




18. Populate the ‘Referring clinician’ field.
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Search for a service

Step 1: Confirm request details

Referring clinician

Select an option

On behalf of: MEDICAL CENTRE

19. Choose the appropriate ‘Request
type’ in this case it will be referral.

20. The ‘Priority’ field should be pre-
populated as follows.

Priority

@ Routine
O Urgent
O 2-week wait

21. Using the drop down menus, select the appropriate ‘Specialty’ and ‘Clinic type’ (in this

example, ‘Cardiology’ and ‘Hypertension’ are used respectively).

Step 2: Select service details
Complete at least 1 field to continue

Specialty

| Cardiology

Clinic type

I Hypertension

Arrhythmia
Cardiology Genetics

Heart Failure

Ischaemic Heart Disease
Lipid Management

Not Otherwise Specified

Valve Disorders

Congenital Heart Disease

Rapid Access Chest Pain inc Exercise ECG

22. The ‘Search for a service’ screen will be populated as shown below. Left click on ‘Search’

button.

@ [ D e RefersiSenice x |+
<« @

Search for a service
Step 1: Confirm request details
Referring clinician

WiLLSS, Tony ~

2-week wart
Step 2: Select service details
Complete at least 1 field to continue

Specaity

Cardiology ~

~]

Add more search detail +

=
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23. The ‘Referral service search results’ screen will display the results of the search, as shown
below:

@ B B retemisence x + - o x

S — P— ®

Referral service search results

Select up 10 20 services that best meet the needs of your patient

Select  Distancet Servica s Notes for referrer Appointment wait ¢  Average trestment wait ¢ CQCrating:
time e
0 miles =2 TRIAGE outcomes indude NA 17 weeks @ Overait

patients been seen at any Reguires morovement
Imperial hospital or local site

2 miles Not recorded wA 17 weeks @ Overalt
— No rating avaslable
2 mikes Not recorded wa 17 weeks @ ot

No rating avaslable
3 mites Not recorded Uimited availability 20 weeks @ Overalt Good
3 mikes Not recorded Limited availability 20 weeks @ Overalt Good

24. Select at least five (5) services by ticking the Select boxes as shown below At
this point the referring GP should have a choice conversation with the patient, if not
already done so.

Please Note: The choice conversation is explained further in the Glossary at the end of this
document.

@ [ D cReferralService x 4+ - o
<€ C @ () httpsy/ers.nhs.uk/pa

Referral service search resuits

Select up to 20 services that best meet the need: of your patient

Setect Oistance ¢ Services Notes for referrer tmes  Average €OC rating s
[£] | om= = TRIAGE curtcomes include patients beon seen | NA 17 wosks @ Overatl: Rsauirss imereysmens
AMCRSATH HOSPTIAL st 3y imperial hosprral or focal ste
o

7] | 2mie Not recorded wa 17 wesks @ Ovarail. No rating mvailable
Sarcholon|Direct access
Disgmentic Coraralimpmrial RY)
7] zmie ot recorded wa 17 weske @ Overait-No raving svaiasle
WILLESDEN OIAGNOSTIC CENTRE
Sardholon| 2 hoiter Ty
clricWiliescien O:agnorbe Comrelimessisi
NS Trss)
[v] | 2mies ot racorded Lmited svalsbiy 20 weeks ® Oversit-Goodt
3 miles Not recorded [e———— 20 weeks @ Ovecalt Goodt
mEE Not recorded wa Pr— @ Oversit Qunstaning
[ Smites Mot recorded Uimited svalabity T [ e ——
[ s

for Disgnostic test A 16 weeks @ Overit: Racuires imorovernars
e anchiion for further

o - UCLH - BRY

25. To ensure the referral meets the criteria click on the hyperlink in the service column.1

10



M@ [ BB e-Referral Service x
<« G & httpsy

+

¢ Ga batk

Service details

MName CardialagyiHyperension
TRIAGE|Hammarsmithimparial NHS Trust [RY)

Spedalty Cardiology

Service ID 7954231

Chinic type Hypertension

Service provider IMPERIAL COLLEGE HEALTHCARE NS TRUST

organisation
Service location HAMMERSMITH HOSPITAL
Agerange treated 16 yoars and over

Sax troated

Contact information

Request types +
Priorities supported +
Average treatment wait time L
CQC rating +
Notes for referrer +
Conditions treated —_—]
Procedures performed + )
Exclusions +
Suggested investigations +
Administrative requirements +
Additional service information +
i g i

4 Backtotop

‘ers.nhs.uk/patient/000453978096/ refer/direct 17

Malg and fomale _—

m——

Contact information

NHS

North West London

Service

Contact name

Patient Service Centre

Address DU CANE ROAD
LONDON
GREATER LONDON
England
W1z 0H5
For health professionals
v Telephone number 0203 313 5060
E-mail address ICHC-tr eRSEnhs. net
Textphone number Not recorded
Fax number Not recorded
For patients
Telephone number 0203 313 5000
Hours of operation 8am to &:30pm Monday - Friday
E-mail address i.outpatientappointments@nhs.net

Conditions treated

essential hypertension, dary ion, white

" resistant hype:
coat hypertension, hypertension in pregnancy

Procedures performed -

Investigations as appropriste

Exclusions -

Pulmonary hypertension (please refer to The National Pulmenary Hypertension
Senvice at Hammersmith Hespital (Or Luke Howard), Paediatric

Suggested investigations +

26. A Service details page will open and the referrer can review the exclusions, conditions
treated and suggested investigations. Use the + symbols to expand each section including
contact information if you need to contact the service by phone or email.

27.

For instructions on creating a shortlist-only list, please refer to section "I. Creating a Shortlist

option for the patient". This feature allows the patient to book their own appointment after
the clinician has selected a list of appropriate services.

28.

If you would like to make a ‘Face-to-Face’ appointment, please refer to section "ll. Make a

Face-to-Face appointment". In this type of booking, the clinician will arrange the patient’s
appointment directly.

29.

To make a 'Triage' booking, please refer to section "lll. How to Make a Triage Booking". In

this type of scenario, the clinician selects the location for the patient's appointment, and the
hospital will triage the patient into the appropriate clinic and offer the patient an appointment
directly.

Please note: Making a referral is always the responsibility of the referring clinician, who with the
patient, should decide on the most clinically appropriate options for the referral and onward

pathway.

Creating a Shortlist Option for the Patient

30. Patients who will choose their own appointment, click on the select action button and choose
option shortlist only, which is located in the top right hand side of the screen.

11
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« C @ orsnhsuk . L ]

Referral service search results
Seflct Up 10,20 services That best meet the needs of your patient

Shortlist only
—_—
Selet  Distance : Service s Notes for reterrer Appeintmant wat :  Average brestmant watt B =
e e Book/Send for triage

v omie = TIAGE outcomes indude wa 17 woeks ® Owe
Rt RO putients been seen at any Scoure imeroement
Cdulonoeenus Wrpeial hosstal or local st
Imaanerermanoetisl
8 Tt i)

7] imie = ot recontes wa 17 weeks @ ot
WALISCHN DAAGHESTIC TR Narating svalable
Crgalon/Denc e
SxboCeaaT/ECHOL 0N
diesciiieden Oaonor
[

7] 2w = ot recones wa 17 wesks @
WELLISTRN MG T TR No ratwg avaldable
Cardologyeec o bolter

o] e Not reccrsec Unmites svatubity 30 weeks @ Ovenstt Goos
trcasron
AdL Geretal Lardrotogy (e
Sgval Sromengn and Harefiehd
fundetion It - A1)
7] amee == ot recordes Umitod wvatabiey 20 weeks @ Overat o

31. You will be displayed with the Review the Services before confirming screen. Once the choices
are shortlisted click on the Request referral button at the bottom on the screen

® O O eresone x + - o x

€« C A o ernahaut ® -0

Review the services before confirming

Add reminder letter
Sent to patient if they have not selected a dinic after 21 days.

Do you want to send the patient a reminder letter?
®
Om

==

32. Click on Print patient referral instructions to send details to the patient for them to book their
own appointment.

@ M I eReferal Service x = = o X
« C A () nttps//ersnhsuk/patient/000454134344 referral-confirmation/shortlist @ A 7 | @) - &

-Referral Service Help A' Notifiations " '

L TESTPATIENT,

(sl Sex: Female 42 yeors (03-Aug-1952)

You've successfully created the referral

What happens now?

Close %

The shortlisted services are now available for the patient to review.
You need to:
« send the patient instructions on how to select their clinic

« add a referral letter for the service provider.

& Print patient referral instryctions

B Add referral letter

View referral summary

© Crown copyright

12
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33. If you use the save option, the Referral Request Summary details will be downloaded onto the
PC and this information can then be sent to the patient.

INHS|

UBRN: 0004 5413 4344

< Go back

v

e-Referral Service

Patient: v XXT!

ANL-TESTPATIENT, Ebs

Sex: Female

Vy @ @mlA

Private and confidential
Ebs-Donotuse Xxtestpatientaan!-TestPatient
15 Marylebone Road

LONDON
NW1 51D

You need to choose your clinic

You have been referred by RICHFORD GATE

MEDICAL CENTRE.

To choose your dlinic, you will need to use
the referral details shown here.

42 years (03-Aug-1982)

16 May 2025
NHS number: 999 015 8401

Referral details

Booking reference number
0004 5413 4344

Access code

Help A Notifications

a [l@]®

Downloads

& 000454134348
318
Open fie

See more

/) Q e

34. If you want to print the Appointment Request Summary to give to the patient for
them to go and book their own appointment, then click on the printer symbol.
35. A letter is displayed with details for the patient to be able to book their own appointment.

Odd pages only

Even pages only

(= -

You have been referred by RICHFORD GATE

MEDICAL CENTRE.

To choose your clinic, you will need to use

the referral details shown here.

@ O [ Referisence + =%
<« C M tps://ers.nhs.uk/pa: ® - o
Print -
NHS | .
Printer
< Go
Save as PD v £
k| Private and confidential
Layout Ebs-Donotuse Xxtestpatientaani-TestPatient
O ot 15 Marylebone Road
" h‘m”gg 16 May 2025
i o NHS number: 999 015 8401
Pages
o You need to choose your clinic

Referral details
Booking reference number
0004 5413 4344

Access code

pod switch g

36. Select appropriate printer and Save. We have in this example saved to PDF.

37. Click on the Close X hyperlink. Then you can close your = o G

€ sevens

» Desitop » Refemal info to Patient

Organize »

) Gallery

W Desktop

4 Downloads
& Documents
1R Pictures
O Musc

Primary Care T

New folder

x

»

In

File pame: | 000454134344

Saveastype: Adobe Acrobat Document

A Hide Folders

Cancel

browser to end the NHS e-Referral part of the process.

13
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38. The patient will at this point have their booking details on a printout.
39. Now go to Section Two (2) Create a SystmOne Referral Letter:
a. Create a task to ‘Write the Referral Letter later’.
b. To ‘Write the Referral Letter Now’.

Make a Face-to-Face Appointment

40. To make a Face-to-Face appointment click on the ‘Select Action’ drop down button on the
Referral service search results screen and pick the option Book/Send for triage as shown
below:

Select action ~ I

41. You will see the ‘Review service options’ Screen as shown below. This will be a list of all the
services selected.

42. To review the exclusions, conditions treated and suggested investigations and contact
information of the service click on the blue service name

43. To book an appointment click on select the appropriate Face to face appointment
time.

44. Click on 'Select' to Choose the appropriate face-to-face appointment time from the
available options as shown below.

@ 0 @ s x |+
- G

45. Ensure the referral meets the criteria by reviewing the exclusions, conditions treated and
suggested investigations by clicking on the service name. This will take you to the Service
details page.

14
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Patient Administration System.

o e-Referral Service is waiting for a response from the hospital

46. Click on Book appointment.

@ O 2 eRefernlSenice x B = o XW
€ C @ ttps://ers nhs.uk/patient/00045 3578096/ refer/direct RN

INHS

UBRN: 000 5357 5096

< Go back 10 Sevics oplionn

Review appointment before you book

Important

The appointment is not booked yet. Review the appointment details to
make sure it is suitable for tre petient before booking

Appointment details

Date Tuesday 20 May 2025
Time 09:40
Service Cardiologyl Hypertension

TRIAGE | Hammersmith | Imperial NHS Trust | RY)

Service type Face to face appointment

Priority Routine

Book appointment

47. If the patient has a verified email address select email the patient the appointment details by
clicking on the hyperlink below. If you need to print out the appointment click on the Print patient
appointment details hyperlink. The patient will at this point have their appointment details on a
printout or via email.

L p . x 1+ - o x

<« 0@ o ® -9

You've successfully booked the
appointment

What happens now?

You need to
« send the patient their appointment details

1d & referral letter for the sarvice

Appointment details

Date Tuesday 20 May 2025
Time a0

Service Ca

Servics type Face to face appointment

priority Koutine

Important message from the service

Please use Outpatient entrance 3 when you arrive at the hospital. Please

ensure you arrive at least 15 minutes prior to your appointment. Please be
prepared to be at the hospital for up o 2 hours as additional tests may be
required

B Email patient appointment details

& Print patient appointment details

® Add referral letter

48. If you have a large file greater then 5MB in total to attach, then you can do this here.
Otherwise there are two (2) options available at this point.

a. Create a task to ‘Write the Referral Letter later’.
b. To ‘Write the Referral Letter Now’.

15
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lll.  Make a Triage Appointment

49. To make a triage appointment click on the ‘Select Action’ drop down button on the Referral service
search results screen and pick the option Book/Send for triage as shown below:

© [ [ eReferralSenice x  + = X
&« C M @  https//ersnhs.uk/patient/0 ect A D ® -9

INHS [

Patient: + XXTESTPATIENTAANL-TESTPATIENT. Ebs-donotuse (Miss)

£ Notitcations

Sex: Female 42 years (03-Aug-1982)

< Go back to Search

Referral service search results
Select up to 20 services that best meet the needs of your patient.

Shortlist only

Book/Send for triage

Select Distance Service Notes for referrer Appointment wait ¢  Average treatment wait

time time

cQc rating

[ viooe |

HAMMERSMITH HOSPITAL
Cardiology|Hypertension
TRIAGE|Hammersmith|imperial
NHS Trust [RY)

E3

'WILLESDEN DIAGNOSTIC CENTRE
Cardiology|Direct access
echocardiogram(ECHO) triage
sliniciWillesden Diagnostic
Centrelimperial RY)

'WILLESDEN DIAGNOSTIC CENTRE
CardiologylDirect access holter
Triage clinidWillesden Diagnostic
Centrelimperial NHS TrustiRY)

ROYAL BROMPTON HOSPITAL

Adult General Cardiology Clinic -
Royal Brompton and Harefield
Foundation Trust - RT3

SOVA) eprsIOTON HOCOTAL

0 miles

[_] 2 miles

2 miles

D 3 miles

M 3 miles

TRIAGE outcomes include
patients been seen at any
Imperial hospital or local site

Not recorded

Not recorded

Not recorded

Not recorded

NA 17 weeks @ Overall:

Requires improvement

NA 17 weeks @ Overall

No rating available

NA 17 weeks @ Overall

No rating available

Limited availability | 20 weeks @ Overall: Good

Limited availability = 20 weeks @ Overall: Good

50. You will see the ‘Review service options’ Screen as shown below. This will be a list of all the

services selected.

@ @ & eReferalsenvice x  +
€ C Q B6m

UBRN: 0004 5397 3096

‘ers.nhs.uk/patient/000

€ Go back to Search results

Review service options

You have a choice of 5 services on the shortlist

HAMMERSMITH HOSPITAL

[« pertension TRIAGE|t

Patient: » XXTESTPATIENTAANL-TESTPATIENT. Ebs-slonotuse (Miss)

6/refer/direct

NHS Trust [RY)
This is a triage service

appointment. the service will contact them

Service details

Average treatment wait 17 weeks
time

€qc rating

Option 20t5

CENTRE

The service will review the patient's referral. If they need an

@ Overall: Requires improvement

Sex: Female

42 years (03-Aug-1982) Close x

51. To make a triage appointment click on Request Triage button.

17



52.

53.

54.
55.
56.
57.

on the hyperlink below.

NHS

North West London

If the patient has a verified email address email patient the referral instructions by clicking

If you need to print out the appointment click on the Print patient referral instructions hyperlink.
The patient will at this point have their appointment details on a printout or via email.
If you have a large file greater then 5MB in total to attach, then you can do this here.
Otherwise there are two (2) options available at this point.

Create a task to ‘Write the Referral Letter later’.
To ‘Write the Referral Letter Now’.

@ M I eReferalService x |+
<« C @ B hups//ersahs.uk/patient

eReferral Service

UBRN: 0004 5397 8096

You've sent the triage request to the
service provider

What happens now?

You need to:

« send the patient referral instructions

« add a referral letter for the service provider.

The patient does not need to do anything at this stage. They will be contacted
by the service if they need to be seen and offered an appointment.

If they do not hear from them by 9 July 2025. they may call them on 0203 313
5000 or email them at i.outpatientappointments@nhs.net. Lines are open 8am

to 6:30pm Monday - Friday.

Service details

Service Cardiology|Hypertension
TRIAGE|H ial NHS Trust [RY1

Service type This is a triage service

Location HAMMERSMITH HOSPITAL

Priority Routine

[ Email patient referral instructions

& Print patient referral instructions

® Add referral letter

Help & notifications

42 years (03-Aug-1982)

& Jamal, Zebs ¥

Section 2: Create a SystmOne Referral Letter

58. In order to create the referral letter, you can either create a task to write later (see option 1 below)

59.

or write the referral letter now.

Option 1 - Create a task to write the Referral Letter later

Click on ‘Create Task to Write Later’ button, which allows you to create a 'NHS e-Referral to Finish'
task as a reminder to complete the referral later (the task will be created when you save the patient
record). When you action the task, you will be taken to the Amend Referral Details dialog. Click
Continue Writing to go to the NHS e-Referral screen and complete the referral.

Organisation | Cardiology NHS Hospital (Launch e-RS), Cardiology
Read code [®] X Referral to cardiology service

Type Hospital 5

Urgency Q Routine v

Write Now Create Task to Write Later Book Appointment

Referral summary

I:J Re-referral Add choice and booking enhanced services Read code (XaMJa)

Print Patient Handout

i ¥ New e-Referral Service Referral X
i 3
Other Details... |Exact date &time v | Fri 28 Mar 2025 v|[1226 | & X |
Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next button  Hide warning
Referrer \WILLIS, Tony (Dr) v Configure
Recipient Title First name Middle names Surname Address Book...

= Directory...
Recipient D |\ W2u3z-Nhsho-320 Organisation ID ~

Cancel
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60. Click OK.

61. Click Save.

NHS

North West London

¥ Task Created

®

patient record is saved.

A task has been created and will be saved when the

QA & w

Search  Task

Clinical  Agministratve
B patentvome
99 oo Actwe provens (&

[ summary 8 Famiy sastory (41)
o £7P Detsis
Summary Care Record

1 Repeat Tempiates (6)
Prescripton Hatary 250)
& Sensitvites & Alerges (14)
# Vaccinatioes (5)

& Communications § Letters (265
= Reterrai (65)

®3 Record Sharmg

4 Recals (2

11 Reminders (1

R Cervical Screening (1

@ Onine Services

3 Core GoF

2 Cineal

¥ SystmOne GP: (System Administrator) at  Medical Practice - Patient Record
Patient Appointments Rgportng Audi Setup Links Dispensing CinicaiTools Workfow User System Help

A 0 3 &8 ¥ = £ EO
Decard Record Details. Next Acute Aoots. Remote Note Home ~ ce Covid

Start Consutaton  NextEvent  EventDetads | Patmology Drawmg  Auto-Consutation

Sertngs
Referrals

Referrals In Referrals Out

+ 2OAS5Y apd 420

View [Referrals to eisewhere ~ | [ Show open referrals () Show closed referrais
Created

19 May 2025

usRN
rwsczsws WILLIS, Tony (Dr) Cardiology NHS Hospital (Launch e-RS), Cardiology

Referer Referrea To

ioEdy -

Aug 1982 (42y) F
15 Marylebone Road, London NW1 5J0
Mobile (preferred); 07770 111222

999 0158401 Test Paient, Shivakem Pharmacy

BaYODva|d

Type  Desis
Hospital - Referral to cardiology service (8H44.)
R

outine
Referral not finished yet

55 Refamals out

~Io 15t 0 0 151 [Basst o g o 0Bl B ocoEHeolRoos PO

=]

XXTESTPATIENTAANL.TESTPATIENT, Ebs.Donotuse (Miss) 03

Last Updsted | Fiags

X

R

1219

62. A task has been created successfully to complete the letter at a later time.

Il.  Completing the Referral letter from task

63. Navigate to the patient’s home screen.

64. Open the patient’s record. Within the open patient record, left click on ‘Referrals’ in
the clinical tree to go to the referrals page.

clinical | Agministrative | Patien

£ Par o] -

[ g Major Active Problems
[ ﬁ Minar Active Problems

=} Referrals (11

b A Inactive Problems chog  * .
Summary & Family History — Probions
@ Summary Care Record v ™ Ay probie
< Quick Glance ~ ™ hactive Problems
= Journals

ﬂ Tabbed Journal
D Read Code Journal (6)

B Medication

IE Repeat Templates
Prescription History

E‘B Senztivities & Alergies

f “accinations
@ Communications & Letters (1)

£ Mew Referral,

(8 Tabbed Journal

(3 New Journal

[T code sournai ()

65. Then select the appropriate referral (in the example below ‘Referral to cardiology
service’ is highlighted).

a. Left click on the ‘Amend Content’ sub-menu option, as shown in the screen

shot below.
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s @ @Ay

1 Donatss Mo ©

Love

66. Left click on ‘Continue Writing’ button, as shown

in the screen shot below.

Amend Referral Details

=X

Referrer [WILLIS, Tony (D)

Recpient  Tile First name Vididle names Surname
Recipient D | 08c-Cand-320 Organisation 1D ~
Organisation | Cardiology NHS Hospital (Choose and Book), Cardiolagy
Read code R X Referral to cardiology senvice
Type Hospital -
[ Re-reterral Add choice and booking enhanced services Read code (XalJa)
Reason for referral |y Assessment -
Service Caraiology ~
Urgency Q, Routine -

Referral summary

| Eoriis g | it atiot Handout

Close

v Configure

Address Book

Directory.

* Advanced

67. The ‘e-Referral Service Referral’ dialogue box is displayed
point 68 of the guide to complete the letter.

. Go to the next section,

Drug senstivities
4 [ Aiconol consumption

* LatestRecorded
I smoking habt

Atachments

D orawng @) Atachment| 3 Form @ view

Attachment Type

¥ e-Referral Service Referral - a8 X
Eancel | Save for Future Edéing SendFnalVersion ~ AmendDetsis | BookAppomiment | PritPatientHandout | PrintReferal | ApplyTempte Mxx ﬁ;:;ﬂ';“,?”""“ STPATIEWT, Eu Donotsss Mies) 013
9 v
15 Manfebone Road, London NW15JD
Mobile (preferred): 07770 111222
999 0158401 Test Patient Shivakem Pharmacy
4 1 Dagnoses (Summary) [
* Last Year Entries Not Sending Entries to Send
Procedures Date © Entry
| Condtions fu}
4 [ edicaton (Repeats)
* Last3 months >
4 I current medicaton
.
+ Currentissues
o Last3 monthe »
Alerges

I fie & Letter | [BF Tempiate |\ 2) Questionnare B Remove Attachment | Q, View Atiachment

O show A1 © Show for Selected Category

Size Number Of Atischments

Option 2 - Write the Referral Letter now

68.

The appointment booking process has been completed. After this, the SystmOne

screen will be displayed as shown below, to complete the letter.

69. Click on ‘Write Now’ button to write the referral letter now.
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¥ New e-Referral Service Referral

Other Details... | Exact date &time ~

Fri 28 Mar 2025

Changing the consuiltation date will affect all other data entered. To avoid this, cancel and press the ‘Next button  ice warning

X

F x|

v |[12:26

@ Add choice and booking enhanced services Read code (XaMJa)

Referrer \WILLIS, Tony (Dr)
Recipient  Title First name
Recipient D | W2u3z-Nhsho-320 Organisation ID | ~
Organisation Cardiology NHS Hospital (Launch e-RS), Cardiology
Read code [®] X Referral to cardiology service
Type Hospital b7
[[J Re-referral

Urgency Q, Routine -
Referral summary

Create Task to Write Later

2 Configure

Middle names Surname Address Book.

Directory.

Book Appointment Print Patient Handout Cancel

70. The ‘e-Referral service referral’ screen is displayed as shown below.

71. Click on ‘Letter’ button.

V" e-Referral Service Referral

Cancel Save for Future Edtng Send Final Version Amend Detals Book Appontment

- a X
XXTESTPATIENTAANL-TESTPATIENT, Ebs-Donotuse (Miss) 03
Aug 1982 (42y) F
15 Marylebone Road, London NW15JD
Mobile (preferrea) 07770 111222
9990158401 Test Patient, Shivakem Pharmacy

Frint Patient Handout Prit Referral Apply Tempiate

41 Dagnoses (summary) [

* Last Year Entries Not Sending
Procedures
Conditions

4 ([ Medication (Repeats)
+ Last3 months

4 ([ current medication
* Currentlssues.
+ Last3months
Alergies
Drug senstities

4[| Asconol consumption
* Latest Recorded

4 (| smoking have

Attachments

[ orawing
Attachment

il Atachment [ Form @ vew

Entries to Send
Date ¥ Entry

O show Al © Show for Seiected Category

B rempiate 2) Questonnare W Remove Aachment @, View Attachment

Type Sze Number Of Attachments

72. The ‘Attach Letter’ dialogue box is displayed.

73. Click on ‘New’ button.

¥ Attach Letter

Date _Type_ Sender

2 Lefters

Recipient ¥ Final Version
The selected letter cannot be previewed in

SystmOne

View in Windows

Attach Cancel

74. The ‘Select Sender & Recipient Type’ Dialogue box is displayed.
75. Click on the relevant radio button. In the example below the options chosen are:

a.

Sender - Patients usual GP

b. Recipient — An entry in the address book

c. Clickon OK
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Sender
O A textual sender

O A SystmOne user
O The patient

O This organisation

O Next of kin

O Relationship
O Mme

O Referrer

O An entry in the address book

(O pPatient's registered GP

Select Sender & Recipient Type

Recipient
(O A textual recipient

I@ An entry in the address bock I

O A SystmOne user
(O The patient

(O This organisation

(O Next of kin

O Patient's usual GP
O Relationship

O Me

Save as Defautt | | (O Referrer

Cancel

(O Patient’s registered GP

Save as Default

76. The Select Recipient dialogue box is displayed. The example below shows cardiology

department is selected.
77. Click on the ‘Select’ button.

Please Note:

The options can be saved
by clicking on the Save as
Default button.

¥ Select Recipient X
Organisation Contacts  Trust Contacts saavcnl CCG Contacts |
CCG contacts are visible to all SystmOne units in your CCG. Any changes or additions you make to the CCG contacts will affect other SystmOne users.
Collapse Al Export| Import
Cont Type Address Telephone
Favourites
4 &8 CCG Contacts
URGENT Suspected Cancer Referral (Pan London) / Oncology Department
ASE / Urgent Care Department
Admin Department
Advice & Guidance Department
Allergy Department
4 [, Cardiology Department
[ cardiotogy NHS Hospral (Launch eRS) | Department
T Cardiology - MWL Referral Form Department
€3 Cardiology Private Referral Department
3 HeartFailure Referral Form - Imperial (Emall) Department 02033123
ECG /24 hour Holter - NWL Request Department ECG NWL Request - Appointment ONLY
ECHO Department
Rapic Access Chest Pain Clinic (RACPC) Department
Central London Department
Ealing Department
Hammersmith and Fulham Department
Hounslow Department
WestLondon Department
Carers Senvices Department
Community Healthcare Department
Dentstry and Orthodonics Department
Select | Eancal

78. The ‘New Letter’ dialogue box is displayed

m oo oo

Check ‘Recipient’ and ‘Sender’ details are correct.
Click on ‘Letter Type’ drop down menu and select ‘Referral’.

Click on ‘Save as Default’ button. To keep this option for future referrals.
Click on ‘MS Word’ radio button.
Click on ‘Choose Template’ button.

¥ New Letter

Other Details... |Exact date & time ~ | [Mon 19 May 2025

~|[11:54

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next button  Hice

x

& x|

Warning

House name
Road

Localty

Town

County

Postcode Find
Sender

Name Dr ~ || Tony
Organisation | Medical Practice
House name | Medical Practice
Road 113 Richford Gate
Locaity Street
Town London
County
Postcode W6 7HY Find
Writing

Editor O Systmone @ MS word

Recipient
Name ~
Organisation | Cardiology NHS Hospital (Launch e-RS)

Map

tap

Address Book.
Directory...
Telephone

Fax

WILLIS

Address Book.
Directory.
Telephone |020 3005 2309

Fax

Template I Choose Template... || X

Letter type O}, Referral

Create Task to Write Later

~ | Save as Default

Cancel

79. The ‘Choose a Letter Template’ dialogue box is displayed as shown below.

a.

Expand Cardiology folder.
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b.
C.

North West London
Look for Cardiology Referral NWL ICS and Select it, as highlighted below.
Click OK.

Choose a Letter Template

~

~

Browse | Search | Favourites

/ CWHHE Shared Content

| Cancer Screening

~ | &| Cardiology

* || Diagnostics
“ || Heart Failure
# | g other Clinics

%% Arrhythmia Clinic Imperial EA1 Updated 2020

+ Dreathlessness and Structural Heart Disease Form
' Cardiology Direct Access Central Mid (With pt info) EA1 Updated 2

Cardiology Referral Form Prwﬂe HN1
Cardlnlugy Referral NWL ICS Updated 27/11/2022 | I
") Cardiovascular Health & Rehabilitation Referral Form WL1 Cardiovascular Health & Rehabilitation Referral Form For CL & WL Boroughs

+ Community Cardiology and Respiratory Service
' Community Cardiology Outpatient Clinic Referral EA1 Updated 27
L X+ v C gy A Referral EA1 Updated

+ Enhanced Cardiology Services Referral CL1 Enhanced Cardiology Services Referral Form Draft v1.2

+

GP Palpitations Referral Form

+

GP Syncope Referral Form

+

Harrow Community Cardiology Referral Form Healthshare Diagnostics
HRCH Cardiac Rehabiltation Service HN1

+

Hypertension Referral Form
MyAction (Healthy Hearts and Minds) Westminster WL1
. Rapid Access Chest Pain RACPC

+

Cancel

d. The ‘New Letter Template’ dialogue box will be displayed again.

e. Click on the Write Now button at the bottom of the screen.
Writing
Editor SystmOne (® S Word
Template Choose Template...| X Cardiology Referral NWL ICS
Lettertype O Referral Letter v  Save as Defautt

Create Task to Write Later Cancel

f.

A ‘SystmOne’ dialogue box with

‘Loading |

Loading Wora

Word...” will be displayed.

80. An MS Word document will open as displayed below.
a. Edit referral letter as required.

b. Click on ‘Save Final Version’ button. saefinai

SystmOne Mail Merge

2 H

SaveFor  SaveFinal E-
Future Editing Version

[c

Commands

© . 1

Amend Merge Amend
mail Template Details Now

@ [ EE

Form Patient

Field Protection

15611701080 11901000 11 12

CARDIOLOGY REFERRAL FORM

Ciick o 2ee NW London Cardiology Referrsi Guidelines

Demographics~ Care~ = -

1113114 115116 17 18 RSN

Version

Zeba Jamal

S s

= D= °® Merge Later
= S O 4 &=
Patient Clinical Medication Vaccinations Sender/ Miscellaneous
p Recipient =
s i A

North We

CARDIOLOGY REFERRAL FORM
Date: 12 May 2025

Borough referral pathway=

Central London
West London

Not used
No specific pathway

o Fulham
- Hounslow Ne specific pathway
B Ealing ity Cardiology
- forms
Chosen provider ]

I
ospial: T8elect

Named clinicisn (if indicated):

4 Sep 2015Past mads
Nov 2015Vitamin D defiiency

Page1of4 740 words

PATIENT
Name Mess EbDonisuse, XAeAMGaUEsiad0k: | Nome 0 Tony valis ‘Repeat Medieationis)
Teaainst
: NHS Number | 690 015 8401 MG rumber g name Cstsed
L o8 03 Aug 1082 Age: 42y Procice code essot0 Omaprazeie 20mg gasvo. 1 dady - see dector fyou expavance  Thirsday 12 New 2015
E Patents | 15 Maryabona Road Pracice Address | Medical Pracios essuntciomies - Sbdomind o3 o hearbum
i el Londen Medical Practios famesccilln 500mg capsules  take cne 3 tmex/d Never
. e 510 cme e sedium = Taesdzy 03 Jan 2023, Izaue from srewioss|
2 St sempizte Beauthocised.
2 we 7Y
z Home ‘phone Practice Nomber | 0203005 2908
g Mobie ‘ghone | 07007 148312
3 Work phone Practice Fax O LONGER SUPPORTED

2
12 Jan 2016 Vitamin D deficienc
ke
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Section 3: Attach a SystmOne Referral Letter
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81. The Attach Letter dialogue box will be displayed again the new referral letter will be

highlighted in blue as shown below.
82. Click on the Attach button.

¥ Attach Letter

Date ¥ Type Sender Recipient

19 May 2025 11:54 Referral Dr Tony Willis, Medical Centre _.

269 Letters

| Aftach | New Cancel

Final Version

Cardiology - NWL Referral Form, Car... [:]

X

The selected letter cannot be previewed in
SystmOne

View in Windows

83. The ‘e-Referral Service Referral’ screen is displayed

84. To add pathology results for the last 3 months, Click on the ‘View’ button.

19 May 2025 Referral to  Cardiology - NWL Referral Form, Cardiology.doc

2 Attachments - 158.6 KB / 5 MB

Attachments
[ orawing | I Attachment |2 Form | 85 Viewi | 3 File| &7 Letter [P Template | .2) Questionnaire T Remove Attachment @, View Attachment
Attachment Type Size Number Of Attachments
doc 153 KB 1

85. The ‘View Selector’ screen will be displayed. Scroll down until you see the view name

Radiology Results last 3 months. Select it and click OK.

¥ View Selector

Active Views View Preview

JIcon | Name T All Read coded entries result

Previous pregnancies
Previous Systolic Blood Pressure

(5118.)
~—— All Read coded entries matching Radiology result normal (5117.)

All Read coded entries result (XalgM)
Readings

Problems

Problems view

QRISK and QRISK2 scores
Quick Glance

neeelz © i

Referrals: Last one day
Relationships

Repeat Medications

Richford Gate Medical summary
Severe Frailty and Palliative
Template Print

Share in rules missing
demographic data

Unplanned Admissions ES -
Personalised Care Plan
Vaccinations in the last 7 days
WL Borough Reducing High
Attendance at ARE/UCC

2Join - Ealing Standard for
Outstanding 1

)

 BOm4

zJoin - NWL for Outstanding
12 Views

o

ok Cancel

86. The ‘e-Referral service referral’ screen is again displayed as shown below. This time
it will have the referral letter created along with the 3 months’ pathology results for

the patient.

¥ eReferal Service Refemal

- a8 X
TESTPATIENT, Ebs.

Cancel | SweforFuwreEding  SendFrsiVeson | AmendDelals

Book Appotment

Friv Patient Handout

P Reterral

Aoply Templste

Aug 1982 (42y) F
15 Marylebene Road,London NW1 510

Hobile (prefered): 07770 111222 Mobile: 07545 036890
999 0158401 Test Patient Shivakem Pharmacy

4 1] Disgnoses (Summary)

© Lastves
Procedures
Condions

Entries Not Sending

4 E) Medicaton (Repeats)

4 ) Aohol consumpton

Atachments

Radiology Results 35t 3 months i

2 Atlschments - 158 6 B 8 ME

* Last 3 moaths L4
ues €
* Last 3 months »
Alorgos
Drug sensivtes

Blorawng (§ Atachment [ Form %5 View |3 Fie| &2 Letter | B Tempite 3 Questonnaire R Remove Asacnment | @, View Atachment

Ansenment Type sze Number Of Attschments
19 May 2025 Referralto - Cardiology - NWL Referral Form, Cardiology.doc doc. 153K8 1
ot 56KB 1

Entries 1o Send
Date ¥ Enry

O show Al © Show fo Seected Categry
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87. To add attachments, click on the Attachment button.

Attachments
Drawing [ Form § CIFie &7 Letter B Template | 2) Questionnaire B Remove Attachment | @ View Attachment
Attachment Type Size Number Of Attachments
19 May 2025 Referralto  Cardiology - NWL Referral Form, Cardiology.doc doc 153 KB
Radiology Results last 3 months.rf f 56KB

2 Attachments - 158.6 KB / 5 MB

88. The ‘Select Attachment’ dialogue box will be displayed.
a. Select the required file/s
b. Click on Attach

¥ Select Attachment x |
Date ¥ File Name File Type | Size Comments

28 Sep 2017 Radiology Results last 3 months.rif rtf 5.6 KB

31 Aug 2018 certificates.txt TextFile 310 bytes

17 Oct 2018 Radiology Results last 3 months.rtf rf 56KB

10 Sep 2019 Koala jpg JPEG Im... 762.5 KB

25 Sep 2019 C:MempV{B54B50C6-B4ED-4C16-9978-... Acrobat... 135.3 KB Standardt

25 Sep 2019 C:\temp\{419ADC4A-75DE-404E-B3D5-... Acrobat... 1352 KB Standardt

11 Nov 2020 PatientTriageResult_TEST - Triage.riff  rif 1.0 KB

111 Nov 2020 PatientTriageResult_TEST - Triage.rtf rif 1.2 KB |

19 Apr 2021 Screen shots for ESW SEND Team.docx docx 1.4 MB

08 Apr2022 CG Form for CLCH Learning Disability.d...docx 1125 KB

08 Apr2022 This is a test document.docx docx 11.4KB

08 Apr2022 Dysphagia report Feb 2020. .doc Word Do... 82 KB

08 Apr 2022 INWL Childrens 0-19 Patient_letter_CL... docx 60.1 KB

23 0ct2024 cdb- Copy.tt TextFile 21 bytes

21 Nov 2024 Job Description LON NW-CO-STH-2022...docx 118.5 KB

28 Jan 2025 SystmOne User Guide Draft.pptx ppix 24MB ED Notific:

07 Mar 2025 Barnet Integrated Adult Community Servi..docx 99.4KB test

29 Attachments
I I Cancel
¢ . ’ g . .

89. The ‘e-referral Service Referral’ dialogue box will be displayed. The attachments
pane now displays some attachments from the patient record, like hospital scanned
in referral letters and the selected attachment/s (such as a scan, x-ray or blood result
etc.).

¥ e-Referral Service Referral - o X

Cancel Save for Future Editing Send Final Version Amend Detaiis Book Appointment Print Patient Handout Print Referral Apply Template
Aug 1982 (42 y) F

15 Marylebone Road, London NW1 5JD

XXTESTPATIENTAANL-TESTPATIENT, Ebs-Donotuse (Miss) 03

Mobile (preferred): 07770 111222 Mobile: 07545 036890

999 015 8401 Test Patient, Shivakem Pharmacy

4 | Diagnoses (Summary) [

*+ Last Year Entries Not Sending Entries to Send
Procedures Date ¥ Entry
E] conditions

4 || Medication (Repeats)
* Last3months »
4[] Current medication -
* Currentssues
+ Last3 months L

£] Alergies
‘| Drug senstiviies

4[| Alcohol consumption

Attachments
Drawing | ) Attachment| | [) Form % View C3Fie & Letter [BF Template | \2) Questionnaire T Remove Attachment |G View Attachment
Attachment Type Size Number Of Attachments
19 May 2025 Referral to  Cardiology - NWL Referral Form, Cardiology.doc doc 153 KB
Radiology Results last 3 months.rif rif 56 KB
[11 Nov 2020 PatientTriageResult TEST - Triage.rif It 12KB

3 Attachments - 159.8 KB / 5 MB

O show Al © Show for Selected Category

90. If you need to remove any attachments from this screen,

highlight the item to remove and then click on the remove @ Remove Attachment

attachment button as shown. This will remove the item from
your final list of attachments to be sent.
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91. Once you have all the necessary documentation, click on ‘Send Final Version’.

¥ e-Refermal Service Referral

= ] X
Cancel Save for Future Edting Send Fnal Version Amend Detais Book Appointment Frint Patient Handout Frint Referral

ey e XXTESTPATIENTAANL TESTPATIENT. Ebs Donotuse (Miss) 03
Aug 1982 (42 ) F
15 Manylebone Road, London NW1 50D
Hobile (preferred): 07770 111222 Mobile: 07545 036890
999 0158401 Test Patient Shivakem Pharmacy

+ k| Dagnoses (Summary)

Entries Not Sending

Entries to Send

Date + Entry
)

-

-

-

O Show A1 © Show for Salected Category
Attachments
[ Drawing| ] Atachment () Form| @ View || fie & Letier | B Tempite | 3) uestionnsire W Remove Atiachment | 4, View Attachment

Atachment Tyee size Number Of Atiachments
19 May 2025 Reterralto  Cardiology - NWL Referral Form, Cardiology.doc doc 15318 1
Radiology Resuits 1ast 3 montns it ar 56K8 1
11 Nov 2020 TEST - Triagedl I 12K8

2 Attacnments - 1598 KB /5 MB

92. The Question dialogue box will be displayed.
a. Click on Yes.

Question

@ You have not entered any referral narrative.

Are you sure you want to send this referral on patient save?

B -

93. The information dialogue box will be displayed.
a. Click on OK.

Information

This version of the referral will be sentwhen you save the patient. You can
1 edit and send a new version of the referral in the future if required.

94. The Referrals screen will be displayed in SystmOne.
95. Click on Save to save the patients record and the referral will be sent.

o X
A m 3 dEEPS-
Aug 1982 (42y) T
e M e Com e oa
o ecr o
999 015 8401 TestFatent, Sntakem Pramacy
B Y %|d
[]
referats 2
Tor [oe ot s [ | <
RS) Cardology  Hosptal Retert acarology sevice (BWAA) @ |
Rousne Fiy
Reota ot eyt B
T
"

<1[i@ o 1st o o v H o o o W EEIE 0 0 s Heo Roo « 9O
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This completes the NHS e-Referral process within SystmOne.
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Section 4: A Report Aid to Monitor Your Referrals

96. To navigate to Referral Tracking in SystmOne, follow the steps below:
a. Select Reporting from the Menu
b. Select Referral Tracking
c. then Select Outgoing Referral Tracking
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TP strongly recommend that you use the Early...
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97. The first screen will show all ‘open referrals’ for the practice. The list can be sorted
by clicking on a subject header. For example, clicking on ‘Days Since Sending’ will
sort the list numerically. Navigate to Waiting for information to see e-RS referrals.
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Checking Outgoing Referrals over a Period of Time
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98. To see outgoing referrals for a specific period in time, the search section must be
used to specify dates. In the example below, referrals made between 29" April 2025
to 27" May 2025 have been selected.
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99. Once selected left click on Run Report.
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Glossary

a. Number of choices
We are asking all referrers to ensure they shortlist on average five choices from which the

patient may choose, where this is practicable, clinically appropriate and preferred by the
patient.

Please review to section on Referrers Responsibility on Website link below (point 3)

NHS Choice Framework - what choices are available to you in your NHS care - GOV.UK

(www.gov.uk)

b. Referrer responsibilities
Best practice guidelines for referrers - NHS e-Referral Service - NHS England Digital

Disclaimer
To the best of our knowledge and using the available information, this guidance is correct at the time

of publishing.

Please do not hesitate to contact us if you have any queries via the NWL ICB IT Service Desk:
e Phone: 0203 350 4050
e Email: nhsnwl.servicedesk@nhs.net
e [T self-service portal: frontlineservices.nw.london.nhs.uk/HEAT/
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https://www.gov.uk/government/publications/the-nhs-choice-framework/the-nhs-choice-framework-what-choices-are-available-to-me-in-the-nhs
https://www.gov.uk/government/publications/the-nhs-choice-framework/the-nhs-choice-framework-what-choices-are-available-to-me-in-the-nhs
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https://digital.nhs.uk/services/e-referral-service/document-library/referrer-best-practice-guidelines-nhs-e-referral-service
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