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Introduction

This document is intended to act as a reference to enable GP Practices to successfully navigate
SystmOne TPP in order to produce meaningful NHS e-Referrals.

The e-RS is an electronic referral and management system, using Spine information, that can
integrate with other systems.

This guidance document provides North West London GP practices with instructions on how to make
an NHS e-Referral, create and attach a SystmOne referral letter and monitor your referrals.

Making a referral is always the responsibility of the referring clinician, who with the patient, should
decide on the most clinically appropriate options for the referral and onward pathway.

There are four (4) parts to the making a NHS e-Referral booking:

1. Initiate a NHS e-Referral within SystmOne TPP
2. Create a SystmOne Referral Letter
3. Attach a SystmOne Referral Letter

4. Areport Aid to Monitor Your Referrals
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Flow Chart for NHS e-Referrals

1) Agreeing with the patient that a referral is needed

2) Making an NHS e-Referral

3) Registering the patient for an appointment

4) Selecting the location / clinic

5) Making an appointment
a) with the patient in the practice b) by the patient at home

6) Creating the Referral Letter

7) Addressing the letter

8) Attaching and sending the letter with the NHS e-Referral

Page 3



NHS

North West London
Section 1: Initiate a NHS e-Referral within SystmOne TPP

1. Logon on to SystmOne TPP

SystmOne

2. Open the patient’s record and complete their consultation. Within the open patient record
Right click on ‘Referrals’ in the clinical tree then left click on the ‘Referral Wizard’ sub-menu
option, as shown in the screen shot below

¥ SystmOne GP: (System Administrator) at Medical Practice - Patient Record - o X
Patient Appointments Reporting Audt Setup Links Dspensing Cinical Tools Workflow User System Help
Q F w B O 0 & & W - £ ASTEL2MISCRUBER| B »/  CTEPAIDIAMNLTESPAT, O =
o2 y)
Search  Task Dscard Save Record Detals  Next  Acte  Appis Remote  Note  Home N Xeayr.. Paoko.. " 15 Marylebone Road, London NW1 510
Mobile (preferred): 07770 151222
999 0158484 Test Patient Pakem Pharmacy
Start Consutation ~ NextEvent EventDetais Pathology Drawing Auto-Consulation ~Setfings m “ .\' 0 7 1 |& d
[ Ctinical Jagministratve Referrals G|
B patient Home Referrais In Referrals Out :
Hugprsceroems) 5 | p BASBH apl 420 "
£ un .y . View [Referrals to elsewhere ~ | (@ Show open referrais () Show closed referrais :
w6 Problosi <
I oy & Py iy 41) Created UBRN Referrer Referred To Type Detais. Last Updated | Flegs .
s £TP Detass 7
B summary care Recors .
@ Quick Glance
(3 Tabbed Journal 13
[ code soura (744) —» Referrals "
0 vew soumat 4= Apply Referral in Tempiate
1§ Repeat Templates (4)
:‘“cvo':cn :.;: msa:‘ 4= Record Referral In
nstiviies & Alergies (14)
#' Vaccratins (5)
&
Communications & Leftters (268) I * Refefl’al W‘Zard I
“ Wecord Sharng &
4 Recass (3) =
B ) Gt il t % New Referral Letter
S Cervical Screening (1) = Referral Wizard )
® Online Services New e-Referral Service Referral
{3 Core QoF £ New Referral Letter
3 cinicat @ Now o Rutorral Servico Referral “# New Electronic Referral
3 A1 Psediatric 5 [
0 ot ; New Electronic Referral
L Q New e-Consult Referral
& Pathoogy Requests (3) £ New e-Consut Referral
el Numeric Resuts Re
T wedeai Drawngs (12) gl W, New Word Referral
d s¢ of Deatt P Tree Configuration
@ Record Attachments (29) -
W Patisat frofie # customise Tree ,‘ Tree Configuration
) Questonnaires (17)
N Degraded GP2GP Data ,’ Customise Tree
§ Degraded GP2GP Mescaton "
a taons
29 Third Panty Patient Record
54 Referals out L4
~|W o 60 o6 e B1ses o |2 o o IMIE o 0o 0o [Hs 0o @000 OO & 170e

3. Then ‘Select Referral Recipient’ dialogue box appears as shown below.
a. Left Click on ‘CCG Contacts’ tab

¥ Select Referral Recipient M
| Organisation Contacts | Trust Contacts | Searcrl CCG COﬂtaCtSI

‘CCG contacts are visible to all SystmOne units in your CCG. Any changes or additions you make to the CCG contacts will affect other SystmOne users. ‘

Collapse All Export | Import
Contact Type Address Telepho
iy Favourites -
a4 £% CCG Contacts b
=y Template or Address Book Help Qrganisation Far reporting any Suggestions or Content ...
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b. Left click to select the speciality in this case ‘Cardiology’

¥ Select Referral Recipient w

| Organisation Contacts | Trust Contacts | Searchl CCG Contacts I
‘CCG contacts are visible to all SystmOne units in your CCG. Any changes or additions you make to the CCG contacts will affect other SystmOne users. ‘
Collapse All Export  Import
Contact Type Address Telepho
iy Favourites -
a4 £ CCG Contacts B
=y Template or Address Book Help Qrganisation Forreporting any Suggestions or Content ...
s 2WW Department
> Aand EUrgent Referrals Department
| . Cardiology |Depanment I
» . Community Services Department
4. Left Click on White Triangle to expand the Cardiology tree (as shown in the shown in the

screen shot below)

» Cardiology

5. The ‘Cardiology’ folder will be expanded and it will list the appropriate services per folder as
shown in the screen shot below
6. Navigate to the appropriate service by left clicking to expand the service selection (folders)
and then finally Left Click to highlight the appropriate service (in this example we will pick
‘Cardiology NHS Hospital (Launch e-RS)’. See screen shot below
7. Left Click on the Select button
¥ Select Referral Recipient X
| Organisation Contacts Trust Contacts Searcrl CCG Contacts |
+|CCG contacts are visible to all SystmOne units in your CCG. Any changes or additions you make to the CCG contacts will affect other SystmOne users.
Collapse All Export| ' Import
|| contact Type Address Telephone
1y Favourites
4 £%: CCG Contacts
i URGENT Suspected Cancer Referral (Pan London)/ Oncology Department
‘ , A&E / Urgent Care Department
Admin Department
; Advice & Guidance Department
Allergy Department
4 [ Cardiology Department
3 | Cardiology NHS Hospital (Launch e-RS) | Department
=y Cardiology - NWL Referral Form Department
| 3 Cardiology Private Referral Department
| &y HeartFailure Referral Form - Imperial (Email) Department 02033123
‘ ECG /24 hour Holter - NWL Request Department ECG NWL Request - Appointment ONLY
ECHO Department
| Rapic Access Chest Pain Clinic (RACPC) Department
| Central London Department
‘ Ealing Department
Hammersmith and Fulham Department
| Hounslow Department
| West London Department
| . Carers Services Department
. Community Healthcare Department
. Dentistry and Orthodonics Department

| Select | Cancel
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8. You will see the ‘e-referral Service Referral Options’ dialogue box below.
a. Left click to Select the Referring Clinician from the drop down

b. Set the appropriate referral priority either Routine, Urgent or 2-week wait

c. Click OK

¥ e-Referral Service Referral Options X

The list of Referring Clinicians is populated with users who have the "Sees
Patients’ and the 'Refer with e-Referral Service’ access right on their staff
profile.

- 1 4
Referring clinician | WILLIS, Tony (Dr) X
Priority () Routine
(O Urgent
() 2 Week wait
Ok Cancel

9. The ‘Requesting UBRN from Spine’ dialogue box appears as shown below.

®

¥ Requesting UBRN from Spine X

Please wait. ..

Cancel

10. The ‘New e-Referral Service Referral’ dialogue box appears as shown below.

| ¥ New e-Referral Service Referral

|

|

X
| Other Detais... |[Exact date & time| ~ | Thu03Apr2025 |~ |[17:05 | /X | ]
Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next' button  Hige warning

p

Referrer | WILLIS, Tony (Dr) v Configure

Recipient Title First name Middle names Surname Address Book...
= Directory...

Recipient D | W2u3z-Nhsho-320 Organisation D ~

Organisation Cardiology NHS Hospital (Launch e-RS), Cardiology

Read code [I] X Referral to cardiology service
Type Hospital v
Ij Re-referral a Add choice and booking enhanced services Read code (XaMJa)

Urgency Q‘Routine v

Referral summary ‘

Write Now Create Task to Write Later Book Appointment Print Patient Handout

Cancel
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11. Click on the Advanced button and You will see the expanded screen shot below:

‘ ¥ New e-Referral Service Referral X ‘
| Other Detais... |Exact date &time|~ | Thu03Apr2025 [~ |[17.05 | & X[ |
Changing the consultation date will affect all other data entered. To avoid this, cancel and press the 'Next button  Hide warning
p =<
Referrer | WILLIS, Tony (Dr) v Configure
Recipient Title First name Middle names Surname Address Book...
= Directory...
Recipient D | W2u3z-Nhsho-320 | Organisation D ~

Organisation Cardiology NHS Hospital (Launch e-RS), Cardiology
Read code [l] X 'Referral to cardiblogy senvice
Type Hospital :' '

() Re-referral @ Add choice and booking enhanced services Read code (XalJa)

Reason for referral Q v
Service [~
Urgency Q}Routine b

Referral summary

Write Now Create Task to Write Later Book Appointment Print Patient Handout Cancel

12. Add the Reason for Referral (in this example we will choose Assessment).

Read code [l] X |Referral to cardiology service
Type Hospital v
(] Re-referral @ Add choice and booking enhanced services Read code (XallJa) 2Advanced
Reason for referral Q Assesment :' ‘
Service ‘ Cardiology v |

13. Left Click on ‘Book Appointment’ Button

Urgency Q.}'Routine [+

Referral summary

Write Now Create Task to Write Later Book Appointment Print Patient Handout Cancel

14. A Warning dialogue box appears as shown below. Left Click on OK.

Warning X |

A If an appointment is booked on the e-Referral Service website you must
make sure you save the patient record. ‘

If you do not save the patient record there will be no record of the UBRN
that has been used to book the appointment.
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15. Microsoft Edge browser will be launched. Select your login method

X

‘ @ [ 8 Selectyour login method X |+ - o

C @ %) httpsy//am.nhsidentity.spineservices.nhs.uk/open... @ A {7 = -

-~
IYZE] cis2 Authentication

Select your login method

@ Smartcard

Q Windows Hello
O Security key

O iPad app

Q Authenticator app
Q NHSmail

O Passkey (private beta)

Agree to our Terms of Use
By continuing, you agree to our Terms and Conditions

Ij Remember my selection

Do not check this box if you are on a shared computer.

Accessibility statement Cookie policy  Help and guidance Terms and conditions © Crown Copyright

16. Select smartcard option and click Continue
17. The ‘Search for a service’ screen will be displayed as shown below

@ [ I eReferralSenice x EE B = =
< C @ (3 httpsy/ers.nhs.uk/p

INHS . P Domaaas

Patient: v YO(TESTPATIENTAANL TESTPATIENT, Ebs-donotuse (Miss|

42 years (03-Aug-1382) Close x

< Go back

Search for a service

Step 1: Confirm request details

Referring clinician

Select an option v

On behalf of: MEDICAL CENTRE

Request type
( \,\Referral
N\ 3
) Advice
Priority

~
(@) Routine

3 ) Urgent
( ) 2-week wait
Step 2: Select service details
Complete at least 1 field to continue

Specialty

Select an option v

Named clinician

Q Search for a dinician

Add more search detail +

m
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18. Populate the ‘Referring clinician’ field.

Search for a service

Step 1: Confirm request details

Referring clinician

Select an option v

On behalf of: MEDICAL CENTRE

19. Choose the appropriate ‘Request type’ in this case it will be referral

21. Using the drop down menus, select the appropriate ‘Specialty’ and ‘Clinic type’ (in this
example ‘Cardiology’ and ‘Hypertension’ are used respectively)

Step 2: Select service details

Complete at least 1 field to continue

Specialty
I Cardiology vl
Clinic type
[ Hypertension vl
Arrhythmia

Cardiology Genetics

Congenital Heart Disease

Heart Failure

Ischaemic Heart Disease

Lipid Management

Not Otherwise Specified

Rapid Access Chest Pain inc Exercise ECG
Valve Disorders '
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22. The ‘Search for a service’ screen will be populated as shown below. Left click on ‘Search’
button

© [ B eReferalSenice x == = (=} X
« C @ & hitps://ers.nhs.uk/f

UBRN: 0004 5397 8096

Patient: v X TESTPATIENT, Ebs-donotuse (Miss| Sex: Female 42 years (03-Aug-1982) Close %

< Goback

Search for a service
Step 1: Confirm request details

Referring clinician

[wiLLss, Tony v

On behalf of: RICHFORD GATE MEDICAL CENTRE
Request type
® ) Referral

Advice

i

(@) Routine
i Urgent
2-week wait
Step 2: Select service details

Complete at least 1 field to continue

Specialty
[carilogy 1
Clinic type
[typertension C|
Named clinician

Q search for a dlinician

Add more search detail +
==

23. The ‘Referral service search results’ screen will display the results of the search, as shown

below:

@ [ I eReferralSenvice x  + = o X
<« C @ o]

Patient: + XOTESTPATIENTAANL TESTPATIENT. Ebs (Miss) Sex: Female 42 years (03-Aug-1982) Qoe x

< GO back to Search

Referral service search results

Select up to 20 services that best meet the needs of your patient

Select Distance ¢ Service Notes for referrer Appointment wait :  Average treatment wait ¢ CQCrating
time time

0 miles TRIAGE outcomes include NA 17 weeks @ Overall
— HAMMERSMITH HOSPITAL patients been seen at any Requires improvement
CardiologyiHypertension imperial hospital o local site
TRIAGEHammersmithlimperial
INHS Trust IRY)

2 miles Not recorded NA 17 weeks @ Overall
WILLESDEN DIAGNOSTIC CENTRE No rating available

Centre|imperial RY)

2 miles =3a Not recorded NA 17 weeks @ Overall
WILLESDEN DIAGNOSTIC CENTRE No rating available
CardiologyiDirect access holter
Tnage dinidWillesden Diagnostic
Centrelimperial NHS TrustiRY)

—} 3 miles Not recorded Limited availability 20 weeks @ Overall: Good
" ROYAL BROMPTON HOSPITAL

Adult General Cardiology Clinic

Royal Brompton and Harefield

Foundation Trust - RT3

3 miles. === Not recorded Limited availability 20 weeks @ overall: Good
ROYAL BROMPTON HOSPITAL
Hypertension Clinic
Royal Brompton and Harefield
Foundation Trust - RT3

L]
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24. Select at least five (5) services by ticking the Select boxes as shown below At
this point the referring GP should have a choice conversation with the patient, if not

already done so.

Please Note: The choice conversation is explained further in the Glossary at the end of this

document.

© M B e-Referral Senvice x EE
< C @ &

INHS B

UBRN: 0004 5397 8096 Patient: = XOTESTPATIENTAANL -TESTPATIENT, Ebs-d

< Go back 1o Search
Referral service search results

Select up to 20 services that best mest the needs of your patient.

Select Distance ¢ Service®
Omiles [ oo |
HAMMERSMITH HOSPITAL

Cardiology|Hypertension
it NHS Trust [RYJ

B3
'WILLESDEN DIAGNOSTIC CENTRE
Cardiology|Direct access

echocardiogram(ECHO) triage clinid Wik
Diagnostic Centrellmperial RY

=3

WILLESDEN DIAGNOSTIC CENTRE

Cardiology|Direct ccess holter Triage
i jen Diagnostic

NHS TrustRY)

ROYAL BROMPTON HOSPITAL
Adult General Cardiclogy Clinic - Royal
Brompton and Harefield Foundation Trust -
R13

2 miles

2 miles

3 miles

3 miles
ROYAL BROMPTON HOSPITAL
Hypertension - Royal Bromgton and Harefield
Foundation Trust - RT2

CHELSEA & WESTMINSTER HOSPITAL

D 3 miles
RAS - Cardiology Chelsea and W
Hospital ROMD1

UNIVERSITY COLLEGE HOSPITAL
Blood Pressure and Cardiovasaular Risk Clinic
— dlinical Pharmacology - UCLH - RRV

UNIVERSITY COLLEGE HOSPITAL
General Cardiology (RAS) - Cardiology
Degartment - UQLH - RRV

E\ Amiles

D 4 miles

https://ers.nhs.uk/patient/000453978096/refer/direct

Sex Femsle 42 years (03-Aug-1982)

Notes for referrer

TRIAGE outcomes include patients been seen
at any Imperial hospital or local site

Not recorded

Not recorded

This serviveds ot for Diagnostic test
Referrals. Please Sze-exclusion for further
information.

Appointment wait time ¢

NA

NA

NA

Limited availability

Limited availability

Average treatment wait time ¢

17 weeks

17 weeks

17 weeks

10 weeks

16 weeks

16 weeks

€QCrating ¢

@ Overall: Requires improvement

@ Overall: No rating available

@ Overall: No rating available

@ Overall: Good

@ Overall: Good

@ Overall: Qutstanding

@ Overall: Requires improvement

@ Overall: Requires improvement

25. To ensure the referral meets the criteria click on the hyperlink as shown in the service

column.

26. A Service details page will open and the referrer can review the exclusions, conditions
treated and suggested investigations. Use the + symbols to expand each section including
contact information if you need to contact the service by phone or email.
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@ M [ e-ReferralService x EEs

< O m () https://ers.nhs.uk/patient/00045397

< Go back

Service details

Name Cardiology|Hypertension
TRIAGE[Hammersmith|imperial NHS Trust [RYJ

Spedialty Cardiology

Service ID 7954231

Clinic type Hypertension

Service provider IMPERIAL COLLEGE HEALTHCARE NHS TRUST

organisation

Service location HAMMERSMITH HOSPITAL

Age range treated 16 years and over

Sex treated Male and female

Contact information +
Request types +
Priorities supported +
Average treatment wait time +
C€QC rating +
Notes for referrer +
Conditions treated +— |
Procedures performed +
Exclusions *
Suggested investigations +
Administrative requirements +
Additional service information +
Additional requirement availability +

A Back totop

o
Lo}

096/refer/direct

= m] X

S . S 9
1-f

Contact information

Service

Contact name

Patient Service Centre

E-mail address

Address DU CANE ROAD
LONDON
GREATER LONDON
England
W12 OHS
For health professionals
Telephone number 0203 313 5060
E-mail address ICHC-tr.eRS@nhs.net
Textphone number Not recorded
Fax number Not recorded
For patients
Telephone number 0203 313 5000
Hours of operation 8am to 6:30pm Monday - Friday

i.outpatientappointments@nhs.net

Conditions treated

—

essential hypertension, secondary hypertersion, resistant hypertension, white
coat hypertension, hypertension in pregnancy

Procedures performed

Investigations as appropriate

Exclusions

Pulmonary hypertension (please refer to The National Pulmonary Hypertension
Service at Hammersmith Hospital (Dr Luke Howard), Paediatric

Suggested investigations

27. For instructions on creating a shortlist-only list, please see the next page. "l. Creating a
Shortlist option for the patient". This feature allows the patient to book their own

appointment after the clinician has selected a list of appropriate services.

28. If you would like to make a ‘Face-to-Face’ appointment, please see section "ll. Make a Face-
to-Face appointment” on Page 16. In this type of booking, the clinician will arrange the

patient’s appointment directly.

29. To make a 'Triage' booking, please refer to section "lll. How to Make a Triage Booking" Page
19. In this type of scenario, the clinician selects the location for the patient's appointment,
and the hospital will triage the patient into the appropriate clinic and offer the patient an

appointment directly.

Please note: Making a referral is always the responsibility of the referring clinician, who with the
patient, should decide on the most clinically appropriate options for the referral and onward

pathway.
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Creating a Shortlist Option for the Patient

30. Patients who will choose their own appointment, click on the select action button and choose
option shortlist only which is located in the top right hand side of the screen

@ O
€ C e

BB e-Referral Service x [

) httpsy/ers.nhs.uk/patient/000453978096/refer/direct

TESTPATIENT. Ebs

< Go back to Search

Referral service search results
Select up to 20 services that best meet the needs of your patient.

Select Distance ¢ Service + Notes for referrer

0 miles TRIAGE outcomes include
patients been seen at any

Imperial hospital or local site

HAMMERSMITH HOSPITAL
Cardiology|Hypertension
TRIAGEIHammersmithlimperial
NHS Trust [RY)

=3

'WILLESDEN DIAGNOSTIC CENTRE
Cardiology|Direct access
echocardiogram(ECHO) triage
clinicjWillesden Diagnostic
Centrellmperial RY)

'WILLESDEN DIAGNOSTIC CENTRE
Cardiology|Direct access holter
Triage clinidWillesden Diagnostic
Centrellmperial NHS TrustiRY)

ROYAL BROMPTON HOSPITAL

Adult General Cardiology Clinic-
Royal Brompton and Harefield
Foundation Trust - RT3

2 miles Not recorded

2 miles Not recorded

3 miles

Not recorded

3 miles

Not recorded

Help A& Notifications

42 yearNQ3-Aug-1982)

Select action ~

Book/Send for trisge

Shortlist only

Appointment wait §  Average treatment wait  CQCrating ¢ ;
time time Book/Send for triage
NA 17 weeks @ Overall \
Requires improvement
A 17 weeks @ Overall:
No rating available
NA 17 weeks @ Overall:
No rating available
Limited availability | 20 weeks @ Overall: Good
Limited availability | 20 weeks @ overall: Good

31. You will be displayed with the Review the Services before confirming screen. Once the choices
are shortlisted click on the Request referral button at the bottom on the screen

[m M I eReferral Service x
<« C QR

+ - =]

&) hitps//ers.nhs.uk/patient/re Qa A .

Review the services before confirming

Important

The referral has not been created yet. Review the service shortlist to
make sure they ave sutable for the patient before confirming

Service shortlist

UNIVERSITY COLLEGE HOSPITAL
Blood Pressure and Cardiovascular Risk Clinic - Clinical Pharmacology
UCUH-RRY

ROYAL SROPTON HOSPIAL
N G il hic.- Ryl rcmpon md b
s

RO ROTON HOSHIAL
PR eyt o s s e Wi 3

(CHELSEA & WESTMINSTER HOSPITAL
RAS. Cardiology Chelses snd Westminster Hosgits! RQMDT

v —
Hypertension - Main Outpatients Departs

Tomerion - RQX
Add reminder letter

Sent to patent f they have notseleced  dinic sfter 21 days

00 you want 1o send the patient a remsnder letter?

®) v

Omw

Add reminder letter
Sent to patient if they have not selected a dinic after 21 days.

Do you want to send the patient a reminder letter?

e
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32. Click on Print patient referral instructions to send details to the patient for them to book their
own appointment.

@ M [ e-ReferralSenvice x BSiE - O X

& G ] () https://ers.nhs.uk/patient/000454134344/referral-confirmation/shortlist Q A 9y ‘ a

m e-Referral Service Hel, A Notifications & Jamal, Zeba ¥

UBRN: 0004 5413 4344 Patient: v XXTESTPATIENTAANL-TESTPATIENT, Ebs-donotuse (Miss) Sex: Female 42 years (03-Aug-1982)

You've successfully created the referral

What happens now?

The shortlisted services are now available for the patient to review.
You need to:

« send the patient instructions on how to select their clinic

« add a referral letter for the service provider.

& Print patient referral instructions
B

Add referral letter

View referral summary

@© Crown copyright

33. If you use the save option, the Referral Request Summary details will be downloaded onto the
PC and this information can then be sent to the patient.

@ [ [ eReferralSenice x = = g X
<« C M () https://ers.nhs.uk/patient/000454134344/referral-summary aQa A &% . - My
m e-Referral Service Hel A Notifications & Jamal, Zeba ¥
UBRN: 0004 5413 4344 Patient: v XXTESTPATIENTAANL-TESTPATIENT, Ebs-donotuse (Miss) Sex: Female 42 years (03-Aug-1982) Close X
< Go back

=YY Py O A -+ @1 ]| ® QEEB‘

W s

A >

Private and confidential
Ebs-Donotuse Xxtestpatientaan|-TestPatient | T C von
15 Marylebone Road Downloads B a 2 jamal,
LONDON 16 May 2025
<

NW1 51D NHS number: 999 015 8401 e & 000454134344.pdf
9 :E, e
You need to choose your clinic
. See more
You have been referred by RICHFORD GATE
MEDICAL CENTRE. Referral details
To choose your clinic, you will need to use Booking reference number
the referral details shown here. 000454134344
Access code

Page 14



NHS

North West London

34. If you want to print the Appointment Request Summary to give to the patient for them to go
and book their own appointment, then click on the printer symbol as shown below:

Q|la|a =

35. Aletter is displayed with details for the patient to be able to book their own appointment.

@ M [ e-Referal Senvice x B = a X
<« C ® (3 httpsy/ers.nhs.uk/patient/000454134344/referral-summary ® - o
N Print ? I
| Totak 3 pages I
INHS | -
Printer
<o
Save as PDF v
= -
2 Private and confidential
Hirout Ebs-Donotuse Xxtestpatientaanl-TestPatient
O Fortrat 15 Marylebone Road
LONDON 16 May 2025
Landscape NW1 51D

NHS number: 999 015 8401

Pages

O A You need to choose your clinic
0dd pages only You have been referred by RICHFORD GATE
MEDICAL CENTRE. Referral details

Even pages only
To choose your clinic, you will need to use Booking reference number
the referral details shown here. S35

Access code
pod switch v

36. Select appropriate printer and Save. We have in this example saved to PDF.

© savers X
< . «rl > Deskiop > Referralinfo to Patient | G SearchRefemlinfoto Patie.. 0
Organize = New folder =- @

| Gallery Neme

t
i Desktop. - ‘

L Downloads .
& Documents -
18 Pictures -
@ Music B

Primary Care IT -

File pame: | 000454134344

Saveastype: Adobe Acrobat Document

~ VideFoders | o )| oo

37. Click on the Close X hyperlink. Then you can close your browser to end the NHS e-Referral part
of the process.

38. The patient will at this point have their
booking details on a printout.
39. Now go to Section Two (2) Create a
SystmOne Referral Letter:
a. Create a task to ‘Write the
Referral Letter later’ go to
point 27 on Page 20.

)3-Aug-1982)

b. To ‘Write the Referral Letter
INHS| Now’ go to point 29 on Page 23
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Make a Face-to-Face appointment

40. To make a Face-to-Face appointment click on the ‘Select Action’ drop down button on the
Referral service search results screen and pick the option Book/Send for triage as shown
below:

Select action ~ I

Shortlist only

Book/Send for triage

@ M B e-Referal Service % B
< C @

|
z 3 :
m e-Referral Service Hel A Notifications L. |

UBRN: 0004 5397 8096 Patient: v XXTESTPATIENTAANL-TESTPATIENT, Eb: tuse (Miss)

\'j https://ers.nhs.uk/patient/00045

42 years (03-Aug-1982) Close %

< Go back to Search
Referral service search results

Select up to 20 services that best meet the needs of your patient.

Select action ~ I

Shortlist only

Book/Send for triage

Select Distance + Service Notes for referrer Appointment wait +  Average treatment wait ¢ CQCrating+
time time

0 miles TRIAGE outcomes include N/A 17 weeks @ Overall:
HAMMERSMITH HOSPITAL patients been seen at any Requires improvement
Cardiology|Hypertension Imperial hospital or local site

TRIAGE|Hammersmith|imperial
NHS Trust |RYJ

2 miles Not recorded N/A 17 weeks @ Overall:
WILLESDEN DIAGNOSTIC CENTRE No rating available
Cardiology]Direct access
echocardiogram(ECHO) triage
clinicjWillesden Diagnostic
Centre|imperial RY)

2 miles Not recorded NA 17 weeks @ overall:
WILLESDEN DIAGNOSTIC CENTRE No rating available
Cardiology|Direct access holter
Triage clinic|Willesden Diagnostic
Centre|imperial NHS TrustjRYJ

3 miles Not recorded Limited availability | 20 weeks @ Overall: Good
ROYAL BROMPTON HOSPITAL
Adult General Cardiology Clinic -
Royal Brompton and Harefield
Foundation Trust - RT3

3 miles Not recorded Limited availability | 20 weeks @ Overall: Good
ROYAL BROMPTON HOSPITAL

41. You will see the ‘Review service options’ Screen as shown below. This will be a list of all the
services selected.

42. To review the exclusions, conditions treated and suggested investigations and contact
information of the service click on the blue service name hyperlink

43. To book an appointment click on select the appropriate Face to face appointment
time.

44. Click on 'Select' to Choose the appropriate face-to-face appointment time from the
available options as shown below
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@ [ I eReferalService x 4 = 8] X

<« C @ (3  nttpsy/ers.nhs.uk/patient/000

-
|
m e-Relerral Service Helj Notifications

UBRN:

0004 5397 8096 Patient: v XXTESTPATIENTAANL TESTPATIENT, Ebs donotuse (Miss) Sex: Female 42 years (03-Aug-1982) Close &

< Go back to Search resulits

Review service options

You have a choice of 5 services on the shortlist

Option 10of 5
May 2025 are 3
HAMMERSMITH HOSPITAL
. - . - Meon Tue Wed Thu n Sat Sun
Cardiology|Hypertension TRIAGE|Hammersmith|imperial
NHS Trust |RYJ 78 o » . 2 ? *
Service details
5 L 7 2 & 2] 1m0 "
Average treatment walt 5 weeks
time
|
- S 15 6 17 18
€QC rating @ Overall: Qutstakding L

Book an appointment

2 24 25
Friday 16 May 202§
30 N 1
09:00
09:30
intrents available No appointments avallable

0:00

S50 [ Thursday 22 May 2025

11:00 sclect an apoaointment siot.
11:30 Select Appointment Lime Action

Selec

rrn

I Load more appointments I

NN Selart

45. Ensure the referral meets the criteria by reviewing the exclusions, conditions treated and
suggested investigations by clicking on the service name. This will take you to the Service
details page (see page 12).

e-Referral Service is waiting for a response from the hospital
Fatient Administration System.

46. Click on Book appointment
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@ M B eReferralSenice x B - = X ]
< O M () https:/ers.nhs.uk/patient/000453978096/refer/direct aQ A ¥ ’ - Ty

m e-Referral Service

UBRN: 0004 5397 8096

Patient: v XXTESTPATIENTAANL-TESTPATIENT, Ebs-donotuse (Miss) Sex: Female 42 years (03-Aug-1982) Close %

< Go back lo Service oplions

Review appointment before you book

Important

The appointment is not booked yet. Review the appointment details to
make sure it is suitable for the petient before booking.

Appointment details

Date Tuesday 20 May 2025
Time 09:40
Service Cardiology| Hypertension

TRIAGE | Hammersmith | Imperial NHS Trust | RY)

Service type Face to face appointment

Priority Routine

Book appointment

by clicking on the hyperlink below. if you

: need to print out the appointment click on

g ':; Tmm —— \ the Print patient appointment details
[IVHS EECETRE hyperlink. The patient will at this point
e have their appointment details on a

Patient: +

< Go back to Service Options

You've successfully booked the printOUt or via email.
Eppomiment 48. If you have a large file greater then 5MB in
WU S B0 total to attach, then you can do this here.
You need to:

« send the patient their appointment details

Otherwise There are two (2) options

+ add a referral letter for the service provider.

Appointment details aVaiIabIe at th|5 pOint.
Date Tuesday 20 May 2025

a. Create a task to ‘Write the Referral

Service Cardiologyl Hypertension
TRIAGE | Hammersmith | Imperial NHS Trust | RY) ) .
Letter later’ go to point 57 (Next
Service type Face to face appointment .
=5 Section), Page 22.
Important message from the service
¢ .
Please use Outpatient entrance 3 when you arrive at the hospital. Please b. To ‘Write the Referral Letter
ensure you arrive at least 15 minutes prior to your appointment. Please be
prcpf)redd to be at the hospital for up to 2 hours as additional tests may be Now' go to p0|nt 67 0 n Page
require
B Email patient appointment details 2 6

& Print patient appointment details
B Add referral letter

47. If the patient has a verified email address
email the patient the appointment details
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Make a Triage Appointment

49. To make a triage appointment click on the ‘Select Action’ drop down button on the Referral service

search results screen and pick the option Book/Send for triage as shown below:

@ M B e-ReferalService x BSE

& G G] (f] https://ers.nhs.uk/patient/000453978096/refer/direct

m e-Referral Service

UBRN: 0004 5397 8096

Patient: v XXTESTPATIENTAANL-TESTPATIENT, Ebs-donotuse (Miss) Sex: Female 42 years (03-Aug-198. Close X

< Go back to Search

Referral service search results
Select up to 20 services that best meet the needs of your patient.

Select action ~

Shortiist only

Book/Send for triage

Select Distance & Service ¢ Notes for referrer Appoi wait s A g wait ¢ CQCrating+
time time
0 miles TRIAGE outcomes include N/A 17 weeks @ Overall:
HAMMERSMITH HOSPITAL patients been seen at any Requires improvement
Cardiology|Hypertension Imperial hospital or local site

TRIAGE|Hammersmith|imperial
NHS Trust |RYJ

2 miles Not recorded N/A 17 weeks @ Overall:
WILLESDEN DIAGNOSTIC CENTRE No rating available

Cardiology|Direct access
echocardiogram(ECHO) triage
clinicjwillesden Diagnostic
Centre|lmperial RYJ

2 miles Not recorded NA 17 weeks @ Overall:
WILLESDEN DIAGNOSTIC CENTRE No rating available

Cardiology|Direct access holter
Triage cli lesden Diagnostic
Centre|imperial NHS TrustjRYJ

3 miles Not recorded Limited availability | 20 weeks @ Overall: Good
ROYAL BROMPTON HOSPITAL
Adult General Cardiology Clinic -
Royal Brompton and Harefield
Foundation Trust - RT3

3 miles Not recorded Limited availability | 20 weeks @ Overall: Good

RAVAI RROMDTAM HACDITAT
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50. You will see the ‘Review service options’ Screen as shown below. This will be a list of all the
services selected.

@ [ [ eReferralService x  + = o x‘]

&< C M )  https://ers.nhs.uk/patient/000453978096/refer/direct Q A w7 . 9

m e-Referral Service

Patient: v XXTESTPATIENTAANL-TESTPATIENT, Ebs-donotuse (Miss) Sex: Female 42 years (03-Aug-1982) Close %

A Notifications & Jamal, Zeba ¥

UBRN: 0004 5397 8096

< Go back to Search results
Review service options

You have a choice of 5 services on the shortlist

Option 10f 5

HAMMERSMITH HOSPITAL

Cardiology|Hypertension TRIAGE|Hammersmith|Imperial
NHS Trust |RYJ

This is a triage service
The service will review the patient's referral. If they need an
appointment, the service will contact them.

Service details

Average treatment wait 17 weeks
time

CQC rating ‘ Overall: Requires improvement

Request triage

Option 2 of 5 [

WILLESDEN DIAGNOSTIC CENTRE

51. To make a triage appointment click on Request Triage button
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52. If the patient has a verified email address email patient the referral instructions by clicking on the
hyperlink below.

53. If you need to print out the appointment click on the Print patient referral instructions hyperlink.
The patient will at this point have their appointment d€tails on a printout or via email.

54. If you have a large file greater then 5B in total to/attach, then you can do this here. Otherwise
There are two (2) options available at/this point.

55. Create a task to ‘Write the Referral Letter later’ go to point 58 (Next Section).

56. To ‘Write the Referral Letter Now’ go to point 66 on Page 26.

@ m} B2 e-Referral Service x 4+

&< O M (3  https://ers.nhs.uk/patient/00045397§096/referral-confirmation/triage aQa A v . S/

m e-Referral Service Hel & nNotifications & Jamal, Zeba ¥

UBRN: 0004 5397 8096 Patient: v XXTESTPATIENTAANL/TESTPATIENT, Ebs-donotuse (Miss) Sex: Female

42 years (03-Aug-1982) Close %

You've sent the triage request to the
service provider

What happens now?
You need to:

« send the patient referral instructions

» add a referral letter for the service provider.

The patient does not need to do a
by the service if they need to be s¢

hing at this stage. They/will be contacted
en and offered an appoifptment.

If they do not hear from them by 9 July 2025, they may cdll them on 0203 313
5000 or email them at i.outpatjentappointments@nhs.n¢t. Lines are open 8am
to 6:30pm Monday - Friday.

Service details

Service Cardiology|Hypertension
TRIAGE|Hammersmith|imperial NHS Trust |RYJ

Service type This is a triage sepvice

Location HAMMERSMITH HOSPITAL

Priority Routine

B Email patient referral instructions

& Print patient referral instructions

B Add referral letter

View referral summary
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Section 2: Create a SystmOne Referral Letter

57. In order to create the referral letter, you can either create a task to write later (see option 1 below)
or write the referral letter now (see option 2 page 26)

|.  Option 1 - Create a task to write the Referral Letter later

58.

Click on ‘Create Task to Write Later’ button which allows you to create a 'NHS e-Referral to Finish'

task as a reminder to complete the referral later (the task will be created when you save the patient
record). When you action/the task, you will be taken to the Amend Referral Details dialog. Click

Continue Writing to go to/the NHS e-Referral screen and complete the referral.

! ¥ New e-Referral Service Referral

Other Details...

Exact date & time v

Fri 28 Mar 2025

12:26

X

x|

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next' button  Hige warning

Recipient Title

Recipient ID
Organisation
Read code

Type

Urgency

Referral summary

Referrer \WILLIS, Tony (Dr)

v

W2u3z-Nhsho-320

First name

Ofganis:

[] X Referral to cardiology serjice

Hospital

Middle names

ationID v

Cardiology NHS Hospital (Launch eJRS), Cardiology

Surname

I:J Re-referral ' Add choice ang booking enhanced services Read code (XaMJa)

@, Routine

Write Now

Create Taskxwme Later

Book Appointment

Print Patient Handout

. Configure

Address Book...

Directory...

Cancel

59. Click ‘OK’

¥ Task Created

®

patient record is saved.

Start Consutation  Next Event

Clinical - Administrative
B rotentone
29 liopr Acte Provens (4

5 summary 8 Famiy Hstory (41)
£ ETP Detaits

B summary care Recors

@ Quick Glance

(3 Tatbed oural

L code soumal (747)

(3 New Journa

T8 Repest Templstes (4)

[E] prescripton History (260)
& Sensitvites & Alerges (14)
# Vaccinations (5)

&7 communications § Letters (265
= Referrals (85)

5 Record Sharing

< Recalls (3)

11 Reminders (1)

T, Cervical Screening (1)

@ Orine Services

33 Core QoF

3 cinical

61. A task has been created successfully to complete the letter at a later time

Created

View [Referrals to elsewhere| ~
UBRN Referrer

[19 May 2025 (000454238439 WILLIS, Tony (Dr) Cardiology NHS Hospital (Launch e-RS), Cardiology Hospital Referral to c:
Routine

5 Medical Practice - Patient Record
etup Links Dispensng CinicalTools Workfow User System Help

8 Show open referrais [ Sh

A task has been created and will be saved when the

8 06 6 W = £ EN
Record Details Next Acute Appts. Remote Note Home L] CE
EventDetails | Pathology Drawing  Auto-Consultation Settings
Referrals
Referrals In Referrals Out
-+ p@HASKHE @l s

ow closed referrals

Referred To

Covid

oEy -

Type Detais

Ebs.

XX
Aug 1982 (42y) F
15 Marylebone Road, London NW1 5J0

Mobile (preferred): 07770 111222

999 015 8401 Test Patient, Shivakem Pharmacy

By v ®|d

Last Upcated Flags
ardiology service (8H44.) &

Referral not finished yet

55 Refamals out

Il o 151 0 0 151 |B 1ss1 o B

ool B o o

o BesolBoo s 9O ¥

03

BB a -

=
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etter from task

62. Navigate to the patient’s home screen.

63. Open the patient’s record. Within the open patient record left click on ‘Referrals’ in

the clinical tree to go to the referrals page.

Clinical | Administrative | Patient
8 “ D Cortinue

[ g Major Active Problems
[ ﬁminur Active Problems - Tas
Choc

[ /@ Inactive Problems
Summary & Family History
@ Summary Care Record
@ Quick Glance
ﬂ Tabbed Journal
Q’ Read Code Journal (6)

B Medication

E Repest Templates
Prescription History
B Sensitivities & Alleries

f “accinations
@ Communications & Letter: 1
=} Referrals (11

B Fevw Referral.

64. Then select the appropriate
service’ is highlighted).

v @ Quick Glance

(5 Tabbed Journal
[ tew soumal

B cose sournai (9)

referral (in the example below ‘Referral to cardiology

a. Left click on the ‘Amend Content’ sub-menu option, as shown in the screen

shot below.

¥ SystmOne GP: (System Administrator) at  Medical Practice - Patient Record - 8 x
Patent Appointments Rgportng Audi Setup Links Dispensing CinicalTools Workflow User System Help
- T - ~ , Ebs
Q B w B @ ©0 3 8 & - z A = F goEpS Aug 1982 (42) F
Search  Tesk  Discard  Save Record Detals  Next  Acule  Appts  Remote  Note  Hom U] CE  Covid 15 Manylebone Road, London NWA 50
Mobile (preferred): 07770 111222
9990158401 TestPatient Shivakem Pharmacy
Start Consutation  NextEvent  EventDetails  Pathobgy | Drawng | Auto-Consulation Settngs PaYOvR|d
Clinical - Administrative Referrals Ll
B patent Home Referralsin Referrals Out ;
#9 Major Actve Proviems (4) - PAERE ap [ s+ :
7 View Referrals to elsewnere ~ | B Stow openreferrais () Show closadjreferras !
Inactive Probiems
Created UBRN Referrer Referred To Type Details Last Updated | Flags <
5 surmary  Fary Htory 1) 3
B e oetain |19 May WILLIS, Tony Cardiology Hospital Referral to cardiology service (8H44.) [+) A
Routine
2 " [ e T—
g Summary Care Record T viwoes Referal not finished yet 3
Quick Glance
(5 Tabbed Journal & view content [
7 code sournal ran) "
3 New Journal S Letier Sent
i Repeat Tempstes (4) P Amnivass =
B Prescrption History (250) En S
B Senstiites & Alergies (14) i
#' Vaccinations (5) i Send via NHSmal
SOOUOCAICOS S Letters (269 B Pt
M’ Fitorrals @) @ Attach io new Outbok message
& Record Sharing
q Recats (3) #  Send via Communications Annexe
11 Reminders (1) Link to Appointment
5% Cervical Screening (1)
&) Onine Services & Amend Notes
3 core QoF jew Amendment
2 Cinical e
Show Journal Entry L
B s 0 15t [Basst oo oBIEIBo oo Beo|@oo s O ¥ 2w

a8
-
W wakneror
=

Table

65. Left click on ‘Continue Writing’ button, as shown in the screen shot below.

Amend Referral Details - —

=X

Referrer [WILLIS, Tony (Or)

Recipient  Thle First name Middle names: Surname

Recipient ID | 08¢-Candg-320 Organisation ID ~

Organisation | Cardiology NHS Hospital (Choose and Book), Cardiology

Read cade R X |Referralto cardiology sermvice
Type Hospital -
[] Re-referral Add choice and booking enhanced services Read code (Xalla)
Reason for referral |24 [Assessment -
'l service Cardiology -
Urgency G |Rautine -

Referral summary

Prirt Patiert Handout Close.

M Configure
Address Book

Dirsctory.

& Advanced
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66. The ‘e-Referral Service Referral’ dialogue box is displayed. Go to the next section,
point 68 of the guide to complete the letter.

¥ e-Referral Service Referral - a X

Eancel Save for Future Editing Send Final Version Amend Details Book Appointment Print Patient Handout Print Referral Apply Template ::;rlig‘;l;l::l;;‘)‘rrAANL-TE STPATIENT, Ebs-Donotuse (Miss) 03
15 Marylebone Road, London NW1 5JD
Mobile (preferred): 07770 111222
999 015 8401 Test Patient, Shivakem Pharmacy

4 || Diagnoses (Summary) [
* LastYear Entries Not Sending Entries to Send
Procedures Date T Entry
E] condtions

a

a

Medication (Repeats)
* Last3 months
Current medication
* CurrentIssues
+ Last3 months
I Allergies
| Drug sensttivities
E] Alcohol consumption
+ Latest Recorded
E| Smoking habit

Attachments

Attachment

+*

(O sShow Al © Show for Selected Category

Drawing | (§ Attachment (] Form |4 View i Fie &7 Letter [BP Template 2) Questionnaire [gl Remove Attachment '@ View Attachment
Type size Number Of Attachments

[ll.  Option 2 - Write the Referral Letter now.

67. The appointment booking process has been completed. After this the SystmOne
screen will be displayed as shown below, to complete the letter.
68. Click on ‘Write Now’ button to write the referral letter now.

| ¥ New e-Referral Service Referral X

Other Details... |Exact date & time | /| Fri2g Mar2025 |~ |[12:26 | & X l‘

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next button Hide warning

Recipient Title

Referrer \WILLIS, Tony (Dr)

¥ Configure

First name Middle names Surname Address Book...

Directory...

Recipient D |\W2u3z-Nhsho-320 OrganisationID v
Organisation Cardiology NHS Hospital (Launch e-RS), Cardiology

Read code [®] X Referral to cardiology semice

Type Hospital ¥

([ Re-referral a Add choice and booking enhanced services Read code (XaMJa)

Urgency Routine v

Referral summary

Write Now Create Task to Write Later Book Appointment Print Patient Handout Cancel

69. The ‘e-Referral service referral’ screen is displayed as shown below.
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70. Click on ‘Letter’ button

o =] X

XXTESTPATIENTAANL-TESTPATIENT, Ebs-Donotuse (Miss) 03
Aug 1982 (42 ) F

15 Marylebone Road, London NW1 5JD

Mobile (preferred): 07770 111222

999 015 8401 Test Patient, Shivakem Pharmacy

¥ e-Referral Service Referral

Cancel Save for Future Editing Send Final Verkjon Amend Detais. Book Appointment Print Patient Handout Print Referral Apply Template

4[| Diagnoses (Summary) [
* LastYear Entries Not Sending Entries to Send
| Procedures Date © Entry

E] Condtions

4 [E] Medication (Repeats)
* Last3months »

4 ] Current medication

1+

* Current issues
+ Last3 months L
£] Allergies
I Drug sensttivities
4 E| Alcohol consumption
* Latest Recorded
4 E| smoking habit

O show Al © Show for Selected Category

Attachments

Drawing | ] Attachment [ Form <& view 3 Fie [BP Template  \2) Questionnaire Tgl Remove Attachment | @ View Attachment

Attachment Type Size Number Of Attachments

71. The ‘Attach Letter’ dialogue box is displayed
72. Click on ‘New’ button

¥ Attach Letter X

Date _Type_ Sender Recipient ¥ Final Version
The selected letter cannot be previewed in
SystmOne

View in Windows

2 Lefters
Attach New Cancel

73. The ‘Select Sender & Recipient Type’ Dialogue box is displayed

74. Click on the relevant radio button. In the example below the options chosen are:
a. Sender - Patients usual GP
b. Recipient — An entry in the address book
c. Click on ‘OK’

Select Sender & Recipient Type X
Sender Recipient
O A textual sender O A textual recipient
O An entry in the address book I@ An entry in the address book I
O A SystmOne user O A SystmOne user Please Note:
O The patient O The patient
O This organisation O This organisation The Options can be saved
O Patient's registered GP O Patient's registered GP by clicki ngon the
O Next of kin O Next of kin
O Patient's usual GP | __—‘Save as Default’ button.
O Relationship O Relationship
O e
O Referrer Save as Default O Referrer Save as Default

| m | Cancel
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75. The Select Recipient dialogue box is displayed. The example below shows cardiology

department is selected.
76. Click on the ‘Select’ button.

s&nl CCG Contacts |

Select Recipient X |
| Organisation Contacts Trust Contacts
? CCG contacts are visible to all SystmOne units k\ your CCG. Any changes or additions you make to the CCG contacts will affect other SystmOne users.
Collapse All Export ' Import
| Contact Type Address Telephone
17y Favourites
| a #% CCG Contacts
» . URGENT Suspected Cancer Referral (Pan\London)/ Oncology Department
) A&E / Urgent Care Department
, Admin Department
, Advice & Guidance Department
Allergy Department
4 ardiology Department
Cardiology NHS Hospital (Launch e-RS) \ I Department
TN Cardiology - NWL Referral Form Department
3y Cardiology Private Referral Department
{3 Heart Failure Referral Form - Imperial (Email) Department 02033123
ECG /24 hour Holter - NWL Request Department ECG NWL Request - Appointment ONLY
ECHO Department
Rapic Access Chest Pain Clinic (RACPC) Department
Central London Department
Ealing Department
Hammersmith and Fulham Department
Hounslow Department
West London Department
[ , Carers Services Department
. Community Healthcare Department
[ . Dentistry and Orthodonics Department

| Other Details... |Exactdate &time v | Mon 19 May 2025 '~ | |11:54

| Changing the consultation date will affect all other data entered. To avoid this, cancel and press the Next button Hige Warning |

Select

-

77. The ‘New Letter’ dialogue box is displayed

om0 o o

New Letter

Click on ‘Letter Type’ drop down menu
Click on ‘Save as Default’ button. To keep this option for future referrals.
Click on ‘MS Word’ radio button.

Click on ‘Choose Template’ button

-

. Check ‘Recipient’ and ‘Sender’ details are correct

and select ‘Referral’.

X

Fx|

Recipient

Name v | |First Name
Organisation
House name
Road
Locality
Town
County
Postcode Find
Sender

Name Dr ~ || Tony
Organisation | Medical Practice
House name Medical Practice
Road 113 Richford Gate
Locality Street
Town London
County

Postcode W6 7HY Find

Writing
Editor (O SystmOne @ WS Word

Cardiology NHS Hospital (Launch e-RS)

Address Book...

Directory...

Telephone

Fax

Map

Address Book...

Directory...

Telephone

Fax

Map

020 3005 2309

WILLIS

Template | Choose Template... X

Letter type G}, Referral

Save as Default

Create Task to Write Later

Cancel
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The ‘Choose a Letter Template’ dialogue box is displayed as shown below.

a. Expand ‘Cardiology folder
b. Look for Cardiology Referral NWL ICS and Select it, as highlighted below.

c. Click ‘OK’

T

T

7" Choosea Letter Temnplate

Browse | Search | Favourites

~ || CWHHE Shared Content
“ |, Cancer Screening
. Diagnostics
. Heart Failure
~ |§] Other Clinics
“!, Arrhythmia Clinic Imperial EA1 Updated 27/09/2020

+ Breathlessness and Structural Heart Disease Form
' Cardiology Direct Access Central Mid (With pt info) EA1 Updated 27/0%/2020

|| Cardiology Referral Form Private HN1

|Cardinlu-g}.r Referral NWL ICS Updated 271 1.:'2022| I
"4 Cardiovascular Health & Rehabilitation Referral Form WL1 Cardiovascular Health & Rehabilitation Referral Form For CL & WL Boroughs

+ Community Cardiclogy and Respiratery Service
' Community Cardiclogy Outpatient Clinic Referral EA1 Updated 27/08/2020
' Community Cardiclogy Rehabilitation Referral EA1 Updated 27/09/2020

+ Enhanced Cardiology Services Referral CL1 Enhanced Cardiology Services Referral Form Draft v1.3
+ P Palpitations Referral Form

+ GP Syncope Referral Form

+ Harrow Community Cardiology Referral Form Healthshare Diagnostics.

= HRCH Cardiac Rehabilitation Service HN1

+ Hypertension Referral Form

+ MyAction (Healthy Hearts and Minds) Westminster WL1

Lettertype Q4 Referral Letter

“ |, Rapid Access Chest Pain RACPC
E Cancel
d. The ‘New Letter Template’ dialogue box will be displayed again (as shown
in point 77 -e).
e. Click on the ‘Write Now’ button at the bottom of the screen.
Writing -
Editor (O SystmOne (® MS Word

Template | Choose Template... X Cardiology Referral NWL ICS

¥  Save as Default

m Create Task to Write Later Cancel

f. A ‘SystmOne’ dialogue box with ‘Loading Word...” will be displayed.

Loading Word...

Page 27



NHS

North West London

79. An MS Word document will open as displayed below.
a. Edit referral letter as required.
b. Click on ‘Save Final Version’ button. saerina

Version

XXTESTPATIENTAANL-TESTPATIENT, Ebs-Donotuse (Miss) - 999 015 8401 [Compatibility Mode] - Word =

Home Insert Design Layout References Review View Q Tell me what you want to do... Zeba Jamal P+ Share

= [ P s D= @ Merge Lat
y 2 ®. erge Later
R . i Q
O REe [ 3 o5 M & n
SaveFor  SaveFinal E- New Amend Merge Amend Form Patient Patient Clinical Medication Vaccinations Sender/ Miscellaneous
Future Editing Version mail Template Details Now Field Protection Demographics~ Carer  ~ - - Recipient ~ -
Commands Merge Fields ~
L B |-'>}wl- 10200030104 1081617181 G 10 1AL 1120 113 114 1 1S 116 1 17118 ey
& a
2] North West London North West London
7 CARDIOLOGY REFERRAL FORM CARDIOLOGY REFERRAL FORM
NT Date: 13 May 2025
N Click to see NW London C: Referral Guidelir 21 May 2025, 4iop; patient here
b Diagnosis: White and Black Caribbean - ethnic category 2001 census
B Borough referral pathways: Date: 21 May 2025
i Central London Not used Problems
2 West London No specific pathway = T Eher
; Hammersmith & Fulham No specific pathway Sickle cell anaemia (0106
o Hounslow No specific pathway e Mar 2022 Cuontasia (F5502) -
B Ealing Consider Community Cardiology Services which uses difierent referral R At e et [
forms
Summary
St |
- Chosen provider <§2.§§§
< Hospital: ESeleal] Sickle cell anaemia
s o o 24 Sep 2015Past medicl history|
8 Named clinician (if indicated): 12 Nov 2015Vitamin D deficienc,
Z 12 Jan 2018 Vitamin D deficienc
e PATIENT REFERRER Bt
Name Miss Ebs:Danatuse Axasteatisntasok, Name D Tony Willis Repeat Medication(s)
TastRatizot
NHS Number | 600 015 8401 GMC number [Drug name Dose Tastissued
D03 03 Aug 1082 Age: 42y Practice code £85018 [Ponsprezmle 20 ek { day - 2e oy expaienca,  Thissdy 12 Nov 2015
Patient's 15 Marylebone Road Practice Address Medical Practics s i B syl i e
Address London Medical Practice lAmosxicillin 500mg capsules  take one 3 timesiday Never
Nw15JD Gate. [Levothyroxine sodium daily Tuesday 03 Jan 2023, Issue from pravious|
3 Street tablets template,
2 London
3 w8 7HY Allergies
3 Home ‘phone Practice Number | 020 3005 2308 PHENOXYMETHYLPENICILLIN, 13 Aug 2013
g Mobile ‘phone | 07007 148312 PHENOXYMETHYLPENICILLIN, 13 Aug 2013
= Work ‘phone Pracice Fax NO LONGER SUPPORTED
- BUEMAYYAETLV BENIAILLIN 13 Aun 3040
Page1of4 740words [[% E B - ] + 70%

Section 3: Attach a SystmOne Referral Letter

80. The ‘Attach Letter’ dialogue box will be displayed again the new referral letter will
be highlighted in blue as shown below.
81. Click on the ‘Attach’ button.

¥ Attach Letter X

Date ¥ Type Sender Recipient Final Version
The selected letter cannot be previewed in

19 May 2025 11:54 Referral Dr Tony Willis, Medical Centre ... Cardiology - NWL Referral Form, Car..[ | SystmOne

View in Windows

269 Letters

| | Attach | New Cancel

82. The ‘e-Referral Service Referral’ screen is displayed as shown previously in point 70
on Page 25.

& Vi
83. To add pathology results for the last 3 months, Click on the ‘View’ button. s

Attachments
Drawing ) Attachment [ Form AFie & Letter [BP Template| .2) Questionnaire Bt Remove Attachment @, View Attachment
Attachment Type size Number Of Attachments
19 May 2025 Referralto  Cardiology - NWL Referral Form, Cardiology.doc doc 153 KB 1

2 Attachments - 158.6 KB / 5 MB

84. The ‘View Selector’ screen will be displayed. Scroll down until you see the view name
Radiology Results last 3 months. Select it and click ‘OK’.
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X

|| Icon | Name T B
%’ Previous pregnancies
Previous Systolic Blood Pressure

Readings

Problems

Problems view

QRISK and QRISK2 scores
Quick Glance

me=TailullaTa N

®
# Referrals: Lastone day

B Relationships

Repeat Medications

Richford Gate Medical summary

% Severe Frailty and Palliative

Template Print

.. Sharein rules missing

demographic data

47 Unplanned Admissions ES -

s Personalised Care Plan

x; Vaccinations in the last 7 days

47 WL Borough Reducing High

9

| Attendance at A&E/UCC
@ zJoin - Ealing Standard for
Outstanding |
[5) zloin - NWL for Outstanding
512 Views

All Read coded entries matching Radiology result abnormal (5118.)
~— All Read coded entries matching Radiology result normal (5117.)
~— All Read coded entries matching Radiology result (XalgM)

Ok Cancel

85. The ‘e-Referral service referral’ screen is again displayed as shown below. This time
it will have the referral letter created along with the 3 months’ pathology results for

the patient.

¥ e-Referral Service Referral

e a

X

XXTESTPATIENTAANL-TESTPATIENT, Ebs-Donotuse (Miss) 03

Cancel Save for Future Editing Send Final Version Amend Details Book Appointment Print Patient Handout Print Referral Apply Template
Aug 1982 (42y)F
15 Marylebone Road, London NW1 5JD
Mobile (preferred): 07770 111222 Mobile: 07545 036890
999 015 8401 Test Patient, Shivakem Pharmacy
e e efe ] b ed b a e e B 3
4 [ Diagnoses (Summary) |
*+ LastYear Entries Not Sending Entries to Send
£ Procedures. Date T Entry
E| conditions 0
4[| Medication (Repeats)
+ Last 3 months »
4[] current medication «
+ Current lssues.
+ Last3 months »
I Allergies
| Drug sensttivities
4[| Alcohol consumption
. (O show Al © Show for Selected Category
Attachments
Drawing | [} Attachment () Form 5 View CiFie &7 Letter [BF Tempiate 2 q B Remove Q View
Attachment Type Size Number Of Attachments
19 May 2025 Referral to  Cardiology - NWL Referral Form, Cardiology.doc doc 153 KB 1
Radiology Results last 3 months.rif tf 56 KB 1
2 Attachments - 158.6 KB / 5 MB
. ‘ ’
86. To add attachments, Click on the ‘Attachment’ button.
Attachments
[2 prawing ) Form & v SYFie &7 Letter | [BP Template | \2J Q W Remove Q View
Attachment Type Size Number Of Attachments
19 May 2025 Referralto  Cardiology - NWL Referral Form, Cardiology.doc doc 153 KB 1
Radiology Results last 3 months.rif f 56 KB 1

2 Attachments -

158.6 KB/ 5 MB
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87. The ‘Select Attachment’ dialogue box will be displayed

a.

b. Click on ‘Attach’

¥ Select Attachment

Select the required file/s

NHS
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x |
Date ¥ File Name File Type | Size Comments
28 Sep 2017 Radiology Results last 3 months.rif rf 5.6 KB
131 Aug 2018 certificates.txt TextFile 310 bytes
17 Oct 2018 Radiology Results last 3 months.rf rif 5.6 KB
10 Sep 2019 Koala.jpg JPEG Im... 762.5 KB
25 Sep 2019 C:\temp\{B54B50C6-B4ED-4C16-9978-... Acrobat... 1353 KB Standardt
25 Sep 2019 C:\temp\{419ADC4A-75DE-404E-B3D5-... Acrobat... 1352 KB Standard t
11 Nov 2020 PatientTriageResult_TEST - Triage.riff  rif 1.0KB
f11 Nov 2020 PatientTriageResult_TEST - Triage.rf  rif 12KB |
19 Apr2021 Screen shots for ESW SEND Team.docx docx 1.4 MB
08 Apr2022 CG Form for CLCH Learning Disability.d...docx 1125 KB
08 Apr2022 This is a test document.docx docx 11.4KB
08 Apr2022 Dysphagia report Feb 2020. .doc Word Do... 82 KB
08 Apr2022 INWL Childrens 0-19 Patient_letter_CL... docx 60.1 KB
23 0ct2024 cdb - Copy.txt TextFile 21 bytes
21 Nov 2024 Job Description LON NW-CO-STH-2022...docx 118.5 KB
128 Jan 2025 SystmOne User Guide Draft pptx ppix 24MB  ED Notific:
107 Mar 2025 Barnet Integrated Adult Community Servi...docx 994KB test
| 28 Attachments
‘ Cancel
88. The ‘e-referral Service Referral’ dialogue box will be displayed. The attachments
pane now displays some attachments from the patient record, like hospital scanned
in referral letters and the selected attachment/s (such as a scan, x-ray or blood result
etc.).
V" e-Referral Service Referral = a X

Cancel

Save for Future Editing

Send Final Version

Amend Details

Book Appointment

Print Patient Handout

Print Referral

Apply Template

XXTESTPATIENTAANL-TESTPATIENT, Ebs-Donotuse (Miss) 03
Aug 1982 (42 ) F
15 Marylebone Road, London NW1 5JD

Mobile (preferred): 07770 111222 Mobile: 07545 036890

999 015 8401 Test Patient, Shivakem Pharmacy

4[| Diagnoses (Summary)
* LastYear
Procedures
E] Condtions
4[] Medication (Repeats)
+ Last3months
4 ] Current medication
* Current Issues
+ Last3 months
I Allergies
£ Drug sensitivities

4[| Alcohol consumption

Attachments

Attachment

Entries Not Sending

+*

Entries to Send
Date T Entry

O show Al © Show for Selected Category

[@ orawing|| ] Attachment| | [2) Form % View CuFie &7 Letter [B Tempiate | 2) Questionnaire §gf Remove Attachment Q) View Attachment

19 May 2025 Referral to  Cardiology - NWL Referral Form, Cardiology.doc

Radiology Results Iast 3 months.rif

Type

111 Nov 2020 PatientTriageResult TEST - Triage.rif

3 Attachments - 159.8 KB / 5 MB

89. If you need to remove any attachm
remove and then click on there
the item from your final list

@ Remove Attachment

Size

153 KB
5.6 KB
12KB

Number Of Attachments

ts from this screen click highlight the item to
ve attachment button as shown. This will remove
attachments to be sent.
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90. Once you have all the necessary documentation, click on ‘Send Final Version’.

¥ e-Referral Service Referral 4_  - a8 x
Cancel Save for Future Editing Amend Details Book Appointment Print Patient Handout Print Referral Apply Template :XT ig;:‘gf";“"bﬁ STPATIENT, Ebs-Donotuse (Miss) 03
ug y

15 Marylebone Road, London NW1 5JD
Mobile (preferred): 07770 111222 Mobile: 07545 036890
999 015 8401 Test Patient, Shivakem Pharmacy

4[| Diagnoses (Summary) [
*:Last Yoar, Entries Not Sending CETa
£ Procedures s =

E] conditions
4[] Medication (Repeats)
+ Last3 months »
4 ] Current medication «
+ Current Issues
+ Last3 months »

| Allergies

1| Drug sensitivities

4 [*| Alcohol consumption
- . (O show Al © Show for Selected Category

Attachments

Drawing | ) Attachment [2) Form % View CFie & Letter Template | \2) Questi B Remove Q View
Attachment Type Size Number Of Attachments
19 May 2025 Referral to Cardiology - NWL Referral Form, Cardiology.doc doc 153 KB h
Radiology Results last 3 months.rf f 5.6 KB 1
[11 Nov 2020 PatientTriageResult TEST - Triage.rf Intf 12KB 1

3 Attachments - 159.8 KB / 5 MB.

91. The ‘Question’ dialogue box will be displayed
a. Clickon ‘Yes’

Question o

@ You have not entered any referral narrative.

Are you sure you want to send this referral on patient save?

=
5

92. The ‘information’ dialogue box will be displayed
a. Click on ‘OK’

Information X

= This version of the referral will be sent when you save the patient. You can
edit and send a new version of the referral in the future if required.

93. The ‘Referrals’ screen will be displayed in SystmOne
94. Click on ‘Save’ to save the patients record and the referral will be sent.
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¥ SystmOne GP: (System Administrator) at Medical Practice - Patient Record
Patient Appointments Reporting Audit Setup Links Dispensing CinicalTools Workflow User System Help
XXTESTPATIENTAANL-TESTPATIENT, Ebs-Donotuse (Miss) 03

_ ) =
Q j L =] O £ g 8 &} & Aug 1982 (42 y) F
Search  Task Discard | Save | Record Detais  Next ~ Acute  Appts Remote  Note  Home ] CE  Covid... 15 Marylebone Road, London NW1 50D
Mobile (preferred): 07770 111222
999 015 8401 Test Patient, Shivakem Pharmacy
Start Consultation ~ NextEvent | EventDetails ~ Pathology = Drawing = Auto-Consuktation = Settings @ ﬁ‘ b @ v 8 i d

Clinical  Administrative Referrals a
B patient Home Referrals In Referrals Out

& ajor Active Problems (4) > 2 SHA 5T Y4

View Referrals to elsewhere v | (@ Show open referrals [_] Show closed referrals
Created UBRN Referrer Referred To Type Detais Last Updated | Flags

Summary & Famiy History (41)
& ETP Details 19 May 2025 000454238439 WILLIS, Tony (Dr) Cardiology NHS Hospital (Launch e-RS), Cardiology Hospital Referral to cardiology service (8H44.) [+
Routine

‘§ Stmary, Care Fecord Referral not finished yet
@ Quick Glance

() Tabbed Journal
LT code Journal (747)

(3 New Journal

B wedication

B Repeat Templates (4)
Prescription History (260)

B2 Sensitivities & Allergies (14)
# Vaccinations (5)

7 Communications & Letters (269
=b Referrals (85)

B Record Sharing

' Recals (3)

11 Reminders (1)

S, Cervical Screening (1)

& onine Services

b {3 Core QoF
X cinical

[
1
"
1

q
2

A
3
{3
14

55 Referrals out

1[0 o 151 0 0 151 (B asst o B2 o0 o WIBI/E o 0o 0o B o B0 o+ 9O £ 1219

This completes the NHS e-Referral process within SystmOne.
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Section 4: A Report Aid to Monitor Your Referrals

95. To navigate to Referral Tracking in SystmOne, follow the steps below
a. Select ‘Reporting’ from the Menu;
b. Select ‘Referral Tracking’
c. then Select ‘Outgoing Referral Tracking’

7" SystmOne GP; (System Administrator) at CWHHE Training - Home =

Patient Appointments Audit Setup Links Clinical Tools Workflow User System Help

- B (® capitation Report i . i 2 ‘ <

Immunisation Target Report More

Task Home g 3 Next Acute Note

a . ’ ‘ [q Incomplete Registrations I < ‘ . l 's _’ ﬁ - . T

Incomplete Baby Registrations

Configure Home Screen
3 Ciinical Reporting

4 4” Batch Reporting n -
Docs Doc Inb¢
QoF  QOF Indicators x @

Changes Notify

o QOF Tools >
@ GPES Extract Viewer

IM&T DES Reports S [ | UW

1newnotice @  Appointment Reports > Anpls Visks Path Scan

v z
< TPP Maintel NDTMS Extract

Stop Smoking Services Return o
I Referral Tracking I > Outgoing Referral Tracking ( S | I l I | e
= Miscellaneous Reports > Old Communication Tracking
Randomised Groups 18 Week Wait
Dashboards and Visualisations > [ Systmconnect is now F REE

The next mai release is for

the evening of Thursday 29th May at 8:30pm. !
If you are on the system at the time of the release It's real |y €asy to get started.

you will be prompted to log off SystmOne, wait FO”OW the 5 easy StepS here:

approximately one minute and then log back on.

A short download will then take place. WWW.T p p -u k.CO m/syst mconnect
TPP strongly recommend that you use the Early...

ead More For terms and cc

litions

vww.tpp-uk.com/syst.

Search features ~ o 0o o000 &3 1 8000

@@o 0 o0

96. The first screen will show all ‘open referrals’ for the practice. The list can be sorted

| ¥ spmone 6P

-~ o x
Potonl Appontmeats Rgpoting Audl] Setup Links Diepensing
Q B » 8 @& O IPMy QT VE-RIVHLTr»dEUEE B /
Search  Task 3
o | F——ye—
Go25 [~] and 27May2028 ~]
WStunta  Due 018 | Rtare oo Saen Spocaiy " sune s Bockng | Lot Upied
¥ aaaaa 1234567999 XX XX xxxx DR ABC ‘Dermatciogy NHS Hosoital Referaito dermalologist ({a5..  Waiting Forinformation 27 uay 2025
4 bbbb 1234567999 XXXX:00xx DR ABC Surgical referral Referrai to general Waiing For Information 23May2025
4 coce 1234567999 XX XX.xxxx DR ABC Neurology NHS Referral (L Neurology Refersi 1o neurciogist (GBTU)  Walting Fer information 23 May 2025
B S T Ak R Cancer Fastrockofera for suspects. . Walong ot nformaton Zauay 2028
R e i Alery 15 raeral (6 RS) Rera o cinca gy send . WalingFotnfomaton e
§ G e ey Oeame L ntrated UK senvce Reters o commanty museal iatng Fo nformaton i 2008
§ cs 1334367958 XXerok DRARC WSK S et (Lnich Referalo muscuoskoietich . Wabog Fo niomaton Py
X S e WSKHHS rfeal- Launch Refers s mscuosets 5 ang Fornfomaton oy
4 cocc 1234567999 XXXXxxxx DR ABC Urology NS Referral (Lau  Urology Refemal 1o urologist (XaAgn) Waiting For Information 23May 2025
4 dddd 1234567999 XX XXxxxx DRABC Cargology NHS Hospta! .. 10 GP ( N.. Walling ForInformation 23May2025
4 ccco 1234567999 XXXXxxxx DR ABC OrEwoadCs RIS e Walting For informaion 23May 2025
4 dddd 1234567399 XX XX xxxx DR ABC Dermatolagy NHS Haspital Referral fo dermalologis! (Xa8 . Wailing For Information 23uay2025
¥ G e e DA Caraolog NS Hosptl . Reera o cardlog, sevee (. fiaiog Fornfomaton Zouay 025
4 dddd 1234567999 XXXXxoxx DR ABC Orthopasdics (Launch &-R Referralto oopasdicsenwca..  Waiting For information 23May 2025
(3 Unses: Reteral (20) 4 ccce 1234567999 XXXXoox DR ABC Gastioenterology (Launch e- Referralto gastioenteroioy s Wailing For informalion 23May2025
4 dddd 1234567995 XXXXxxxx DR ABC #narology Labaratory GF Se. Refemaifor semen anahsis O Waltng For nformation 23uay 205
4 cecc 1234567999 XXXX.xxxx DR ABC W integrated MSK service. Referai to communty muscil Waiing Fot Information 23May2025
4 dddd 1224567999 XX XX xxxx DR ABC SPA(Ugent & Emergency R Mental Heatin Refenraito mentai neal crisL..  Waiting For information. 23May 2025
4 #fff 1224567999 XX XX xxxx DR ASC Rego Choose and book adce and. Waibng For informaton 23May 2025
© 59999 1234367995 XXwOK DR ARC O it K sence Releraito muscuosiee 5 WalingFotoamation
4 bNbh Ta3esere0n Mechok DRABE Ersross Rearl Heamnce.. Reters o nest s g, Viang ot atrmaton Fiuay 2025
A oLt o S e Pacisvic Ear Nos and Th Refaralopasdiabicen s, WallogFor iomaton w2025
5 Kkkkk 1234567999 XX XX xxxx DR ABC Neurol 22May 2025
B e DA Caroology NS Hasptal Retoral i carilegyseewc oo Forlormation Zatay 2028
5 dddd 1334367999 XX XX xxxx DR ABC Plastic Surgen (¢-RS), SurgiPlastic Surgery Refeaito plastic surgery senv
5 1214567999 XX XXxxxx DR ABC Paedianc Cardiology (e-RS)... Referrai 10 paeqiaIC CarI0N... 22May 2025
5 99999 1o e o XX Kk DRABC Nourology NHS Referral (L Neurology Referra o nearologist 0GETU)  Wailing For Informalion 22uay2025
8 b R e DRARS NI ntecrete LISK sence. Referra 1o communy muscul..  WaInG Fer nformation 222y 2025
5 W 1534567999 XXXXxxxx DRABC NWL integrated MSK senice. Referal o musculoskeletalt . Waiting For informabon 22uay2025
5 M e DRAZC Hand Surgery - eRS, Surgica. Refenraito hand surgery sendc.  Wailing For Information Z2May2025
5 CCEC 1314567999 XXX xxX: R ABC ang ‘Waiting For information 22 May 2025
s ddd e Xooiau AR URGENT Susprcied Cancee Dmalclogy pocte WaitngForlormaion 22uay 2025
5 1334367095 X00(een: DR ABC Dematoog: S Hosats i wamng ortormaton Z2uay 2025
5 pnhhh 1234567999 XXXXxxxx DR 3 2202y 2025
S ereas e DR ABC N et SK sence Relerallo muscuoskeiet 6 Waliog ot nfomaton oo
H o R A%C Rneumaaioy 045 Refer Reera i meumsioopstoa.  fating Fornformaton Zouay 2025
§ Haki [T Xonteo) DR 1 egrtadSK senics formbelefeniorirplony ]
S S e e *Suspected Cancer URGEN. Uroioy Fastiveckretansfor suspacts oy 20
5 1334367999 XXXXaxnx DR AGC “URGENT Suspeed Cance Fastrck efea o suspecs 22uay 208
S oy e N Neuology N Refetal (L Neurology Reera o neuogst (ETY)  Wlling Fo nrmaton it
5 oo [asienes oo ORAR Exorase ReteralHeattnss. Referedtor sarcse pogam.. atng Fr nformaton i 2078
5 W 1234567999 XXXXxxxx DR ABC Cardiology NHS Hospital Referralfo cardiology senice ( Wailing For Informalion 2203y 2025
5 o LTI XU DRAN Caraotogy 1S Hospt Reere o crdlogy seves (. Waltng Fornfomaton 222028
5 diaa |ansaress XUotoox DRARC Cardlop, NHS Hospta ¢ Refors o cardclogy senves Zouay 05
s e 1234567999 XXXXxxxx DR ABC Rego Choose and book adice and 22 May 2025
H Dt HS Hossts Reterai o semations 135 pred
I Moen 12AWrs xomee D Doty N3 Hospeal Retarit domatlogsin08. Wy Fokoameton el
5 i sudstos, Z2uay 2028
5 _kikkk__1234567999 XXX0Cixxxx - DRAGSC URGENT Suspacted Cancar Fastirack referal for susoects. Waihng For Information 22::2025
Cr—
eat clliio w02 7 M oo @B o0 BHsoRsos PO £ mu

17:36
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97. To see outgoing referrals for a specific period in time, the search section must be
used to specify dates. In the example below referrals made between 29t April 2025

to 27" May 2025 have been selected.

¥ SystmOne GP:  (System Administrator) at Medical Practice - Outgoing Referral Tracking

Patient

QA H w

Search Task Dis

!
= @,

Ve Rer

View History | Transport Arrangements = Update Status =~ Run Report

Referred _vJ between 29 Apr 2025 j_] and i27 May 2025 ~

1
|

98. Once selected Left Click on ‘Run Report’

[ ¥ SystmOne GP: (5ystem Administrator) at Medical Practice - Outgoing Referral Tracking

Q B & @ 8 [ = & * 4 = =
Search  Task Appts  Remote Home. " ce
View History  Transport Arrangements || Update Status
| Referred ~ | between 29Apr2025 || ana 27May2025
4 [ Open Referrals (480) By Status : Waiting For Information
4 [J ey status. Days Snce Sending T | Patent | NHS Number Date OfBirtn | Referrer Referred To
+ Receiving Care. 27) 0 aaaaa 1234567999 XX.XX.xxxx DR ABC Dermatology NHS Hospital
+ Receiving Care (5) 4 bbbb 1234567939 XXXX.xxxx DR ABC Surgical referral 5
S 4 ccec 1234567999 XX.XX.xxxx DR ABC Neurology NHS Referral (L.. Neurology
e e () 4 dddd 1234567999 XXXX.xxxx DR ABC URGENT Suspected Cancer
« Wating For nformation (420) 4 ccce 1234567999 XX XX.xxxx DR ABC Allergy NHS referral (e-RS),
* Weating for Assessment. (12) 4 dddd 1234567999 XXXX.xxxx DR ABC NWL Integrated MSK service.
+ Accepted (8) 4 ccecc 1234567999 XXXX.xxxx DR ABC MSKNHS referral - (Launch
4 dddd 1234567999 XXXXxxxx DR ABC MSK NHS referal - (Launch
+ Awatng rage. (5) ¥ Bie 155436995 BORDLE PRARE Urology NHS Referral (Lau.. Urology
4= By Racipient 4 dddd 1234567999 XXXX.xxxx DR ABC CRR0j00Y NS HOSDRN &
= By Referrer 4 cccc 1234567993 XXXX.xxxx DR ABC Orfwpasdics (L & 3
& ciality 4 dddd 1234567995 XXXX.xxxx DR ABC Deamatolos W13 FHoa
£ o Cardiology NHS Hospital
% orType 4 coce 1234567999 XXXXxxxx DR ABC dioiogy NS HospRu (
" 4 dddd 1234567999 XXXXxxxx DR ABC Orthopaedics (Launch &R .
Unased Relurrals 26) 4 cecc 1234567999 XXXX.Xxxx DR ABC Gastroenterology (Launch e-.
4 dddd 1234567999 XXXX.xxxx DR ABC Aarology | shorakory G B&
4 cccc 1234567999 XXXX.xxxx DR ABC NV integrated MSK senice.
4 dddd 1234567999 XXXXxxxx DR ABC SPA (Urgent & Emergency R . Mental Health
A eme AANISRGEAY GO Ancann Rann

Appointments Reporting Audit Setup Links Dispensing Clinical Tools Workflow

8} W

ie Appts

Speciaity R
Referral to dermatologist ((aB.
Referral to general surgeon (X...
Referral to neurologist (XaBTU)
Fasttrack referral for suspacte.
Referral to clinical allergy semt.
Referral to community muscul
Referral to musculoskeletal cli
Referral to musculoskeletal cli
Referral to urologist (XaAgn)
Referral to GP (8H52.) N
Fasttrack referral for suspecte.
Referral fo dermatologist (XaB.
Referral to cardiology service (.
Referral to orthopaedic senice..
Referral to gastroenterology s
Referral for semen analysis (X
Referral to community muscul
Referral to mental health crisi

Ohnnea and honk ardirs 2nd

User

Rem

Imb\QfviergIVHas»adJEuBE B /

Status
Wailing For Information
Waiing For Information
Waiting For Information
Walting For Information
Walting For Information
Wailing For Information
Waiting For Information
Waiting For Information
Waiting For Information
Walting For Information
Waiting For Information
Waiing For Information
Waiting For Information
Waiting For Information
Waiting For Information
Walling For Information
Waiting For Information
Wailing For Information
Waitine Ear Infrmation

Transport Booking | Last Updated
27 May 2025
23 May 2025
23 May 2025
23 May 2025
23 May 2025
23May 2025
23 May 2025
23 May 2025
23 May 2025
23 May 2025
23May 2025
23May2025
23May 2025
23 May 2025
23 May 2025
23 May 2025
23May 2025
23May 2025
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Glossary

a. Number of choices
We’re asking all referrers to ensure they shortlist on average 5 choices from which the

patient may choose, where this is practicable, clinically appropriate and preferred by the
patient.

Please review to section on Referrers Responsibility on Website link below (point 3)

NHS Choice Framework - what choices are available to you in your NHS care - GOV.UK

(www.gov.uk)

b. Referrer responsibilities
Best practice guidelines for referrers - NHS e-Referral Service - NHS England Digital

Disclaimer
To the best of our knowledge and using the available information, this guidance is correct at the time

of publishing.

Please do not hesitate to contact us if you have any queries via the NWL ICB IT Service Desk:
e Phone: 0203 350 4050
e Email: nhsnwl.servicedesk@nhs.net
e [T self-service portal: frontlineservices.nw.london.nhs.uk/HEAT/
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