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Introduction: 

What Are Preset Texts in SystmOne? 

Preset texts are predefined snippets of text that can be quickly inserted into clinical notes, letters, 

or templates. They help save time and ensure consistency in documentation. 

 

This user guide is to support you to setup preset text in SystmOne using the Pharmacy First clinical 

template. 

How to Create Preset Texts  

In this guide, we will use the Pharmacy First clinical template to set up preset text.  

1. Open a patient’s record and click on the Auto-Consultation button as highlighted in the red 

box below 

 

2. From the Auto-consultation menu, select 25 Pharmacy Services > Pharmacy first Pharmacy 

Services Referral 
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3. This will open the Pharmacy First and Pharmacy Services clinical template in a pop up 

window as shown below 

 

4. Click on the Referral (BARS) to Pharmacy First Service button highlighted in red 

 

5. The Select Pharmacy pop up box appears. Choose the appropriate Service by clicking on the 

drop down arrow. In this example, we have selected the Pharmacy First Minor Illness 

option. 

6. Click on the Search button to look for the patients nearest pharmacy. This will search by 

using the postcode displayed highlighted in the blue box.  There is a radio button to select 

which postcode you want to use: 

a. Patient’s home  

b. Here – GP practice postcode 

c. Other - If using this option the user will need to specify the postcode.  
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7. Select the appropirate Pharmacy and click Ok 

 

8. The BARS Referral Details popup box appears. There are 3 setions Pharmacy Details , 

Patient Contact Details and  Referral Details 

 

a. The Pharmacy Details will be populated from the choice of the previous selection. 

b. Click on the Known Telecoms button to pre populate the Patient Contact Details 

with their preferred method of contact. 

c. For the Referral Details section you can configure the Presets. To create a Presets 

for Condition, click on the Preset button as shown in the red box below: 
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9. A Text Selection pop up box appears. Click on the + button to Add to add new preset text 

entry for Condition 

 

 

10. A popup box called New Text appears  

 

11. Type in the text required as shown below and click on Ok 

 

12. The required text has been added. To insert this text into the conditions field  highlight it 

and click on the Select button. If another user has alreadly set up a Preset text selection in 

your practice up you can click on copy from another user button and choose the users name  
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13. These are the other pathways you can also create. 

   

14. See the table below, you can copy the text and paste it into the presets in systmone.  

'Condition' Presets:  
(Clinical Pathways) 
 

Sore throat (Clinical Pathways) 
Sinusitis (Clinical Pathways) 
Earache (Clinical Pathways) 
Uncomplicated UTI (Clinical Pathways) 
Impetigo (Clinical Pathways) 
Shingles (Clinical Pathways) 
Infected Insect Bite (Clinical Pathways) 

'Condition' Presets:  
(Minor Illness pathway) 
 

Colds (Minor Illness pathway) 
Congestion (Minor Illness pathway) 
Ear symptoms (Minor Illness pathway) 
Eye (Minor Illness pathway) 
Gastric/Bowel (Minor Illness pathway) 
General (Minor Illness pathway) 
Gynae/Thrush (Minor Illness pathway) 
Pain (Minor Illness pathway) 
Skin (Minor Illness pathway) 
Mouth/Throat (Minor Illness pathway) 
Swelling (Minor Illness pathway) 
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15. To create the Preset for Narrative, click on the Presets button as shown below: 

 
 

16. A Text Selection pop up box appears. Click on the + button to Add to add new preset text 

entry for Narrative 

 

 
 

17. A popup box called New Text appears  

 

18. Type in the text required as shown below and click on ok 
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19. The entry has been added continue to add all the entries you require there is a table below 

to copy the entries into SystmOne. 

 

 

'Narrative' Presets: 
 

Online Consultation received 
Patient triage 
Telephone contact 
Prescription request triage 
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20. To create the Preset for Instruction, click on the Presets button as shown below  

 

21. A Text Selection pop up box appears. Click on the + button to Add to add new preset text 

entry for Narrative 

 

 
22. A popup box called New Text appears  

 

23. Type in the text required as shown below and click on ok 
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24. The entry has been added continue to add all the entries you require there is a table below 

to copy the entries into SystmOne for insrtuction Preset. 
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Instruction' Presets:  Please arrange to assess this  
Please view GP Connect: Access Record / Summary Care Record if available 
 

 

25. Once you have set up your presets, Click Ok. All the added presets will be available for you to 

use when doing a referral. The screen shot below shows an example of the created presets 

in this guide. 

 

Resources  
26. Click on the Guidance & Resources tab  

a. There are lists of some suggested presets for Conditions, Narrative and Instruction.  

b. There is a link to the Pharmacy First & Pharmacy Services Dashboard 

c. There is also a link to the IT Training: TPP S1 BARS Pharmacy Referrals NWL 

d. The Preset for Conditions , Narrative and Instructions are listed here as well 

 

https://youtu.be/jrAkuplH-no


 

 
Page 13 

 

27. Further resources are also available on our North West London Learning Hub on the 

Pharmacy First page: https://www.nwllearning.nhs.uk/course/view.php?id=435 

 

 

 

Disclaimer  
To the best of our knowledge and using the available information, this guidance is correct at the time 
of publishing. 
 

Please do not hesitate to contact us if you have any queries via the IT Service Desk: 

Phone: 0203 350 4050 or Email: nhsnwl.servicedesk@nhs.net  

 

 

https://www.nwllearning.nhs.uk/course/view.php?id=435
mailto:nhsnwl.servicedesk@nhs.net

