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Introduction:

What Are Preset Texts in SystmOne?

Preset texts are predefined snippets of text that can be quickly inserted into clinical notes, letters,
or templates. They help save time and ensure consistency in documentation.

This user guide is to support you to setup preset text in SystmOne using the Pharmacy First clinical
template.

How to Create Preset Texts
In this guide, we will use the Pharmacy First clinical template to set up preset text.

1. Open a patient’s record and click on the Auto-Consultation button as highlighted in the red
box below
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2. From the Auto-consultation menu, select 25 Pharmacy Services > Pharmacy first Pharmacy
Services Referral
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3. This will open the Pharmacy First and Pharmacy Services clinical template in a pop up
window as shown below

| ¥ Pharmacy First and Pharmacy Services X
Pharmacy First & Pharmacy Services  Clinical Pathways (PF) Minor lliness (PF) Guidance & Resources Disclaimer Launch visualisation Pharmacy First &
- P Pharmacy Services - Activity Dashboard
Pharmacy First & Pharmacy Services R Y

Q Refera (B4RS) to Pharmocy FrstServce | 4T Trang: TPP $1 BARS Phamacy Referrls NWL
Signposting o communty pharracy () 4P Decined roferraito Prarmacy Frstservics () | 4

Select Clinical Pathways' or Minor lliness’ below for further guidance.
You can use Preset messages to signpost patients to find a local pharmacy for the following sevices below:

al Pathways (Pharmacy First # P SoreThrost | cp Sinustis | 18 CP Earache
Signposting to Pharmacy Fist () & ™ cpums ® cP Shingles ® cP impetigo P infected nsect Bles
Minor liness (Pharmacy First) - Referral only Referral only - Signposting notaccepled & uinor fness / Pharmacy Frst Reterral

i
| Blood Pressure Check Service 0 #f % Blood Pressure (BP) Check Service
l}
|

Contaceptve Pi fom Pharmacy # 5 Contaceptve P tom Pharmacy

Emergency Contracestion & ® energency Contracepton

New Mediine Service rd # New Medicne Servics
| Pl vaccination at Pharmacy 5 Fuu vaconation at Pharmacy.
Pharmacy Senvices (General). # Pnarmacy Services (General)
| Emergency Prescripton (Pharmacy) O & % Emergency Prescripton (Pharmacy)
Cowvid-19 Lateral Flow Test at Pharmacy. % Covid-19 Lateral Flow Test at Pharmacy
8 Show recordngs from other templates
NHS Service Finder shows services offered by pharmacies and their contact details (¥ Backup Word raferral nstead of BARS () Show empty recordings

Event Detais information Print Suspend ok Cancel Show ncomplete Fieids.

4. Click on the Referral (BARS) to Pharmacy First Service button highlighted in red

| ¥ Pharmacy First and Pharmacy Services

Pharmacy First & Pharmacy Services  Clinical Pathways (PF) Minor lliness (PF) Guidance & Resources  Disclaimer Launch visualisation Pharmacy First &
Pharmacy First & Pharmacy Services S narmacy Fest & Phamacy Services Dashboard FAMITC) ey fo oo

@ Referral (BARS) to Pharmacy First Service | @ IT Trainng: TP S1 BARS Pharmacy Refervals NV/L

Sgnposting to communty pharmacy (1) | & Decined referrato Pharmacy FrstServiee [ 4

Select Clinical Pathways' or Minor liness’ below for further guidance.
You can use Preset messages to signpost patients to find a local pharmacy for the following senices below:

al Patiways (Pharmacy Firs! ® cpSoreThrost ¥ Cp:Sinusits 9 CP: Earache

Siannosting to Pharmacy First (4 = cp 1me = P Shinoles B 0P nation 5 0P nfarted insact Ales

5. The Select Pharmacy pop up box appears. Choose the appropriate Service by clicking on the
drop down arrow. In this example, we have selected the Pharmacy First Minor lliness
option.

6. Click on the Search button to look for the patients nearest pharmacy. This will search by
using the postcode displayed highlighted in the blue box. There is a radio button to select
which postcode you want to use:

a. Patient’s home
b. Here — GP practice postcode
c. Other - If using this option the user will need to specify the postcode.

¥ Select Pharmacy

Service Pharmacy First Minor lliness
| Postcoce © Patients home () Here () Other |
| Include closed pharmacies (] Include pharmacies closing in the next 15 minutes
| 7...[ Name Distance | Opening Hours Open Now Phone ca.
|
|
oK Cancel
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7. Select the appropirate Pharmacy and click Ok

’ ¥ Select Pharmacy X
| Service Pharmacy First: Minor lliness 9.
Postcode © Patients home (O Here (O Other W14 9PR
| [ nclude closed pharmacies () include pharmacies closing in the next 15 minutes Search
| T... Name Distance | Opening Hours Open Now Phone Ca
iﬁ [Pyramid Pharmacy 0.0miles  Thursday 09:00 - 19:00 Open 02073814376
[Unit 4 Friday 09:00 - 19:00
| 160 North End Road Saturday  09:00 - 18:00
| [WestKensington Sunday Closed
[London Monday 09:00 - 19:00
‘l [W14 PR Tuesday  09:00-19:00
| ‘Wednesday 09:00- 19:00
|
% North End Pharmacy 02miles  Thursday 09:00 - 19:00 Open 020 73815635
100A North End Road Friday 09:00 - 19:00
West Kensington Saturday  09:00 - 18:00
London Sunday Closed
W14 9EX Monday 09:00 - 19:00

| Tuesday 09:00 - 19:00
| Wednesday 09:00-19:00

45 MyHealth Pharmacy 05miles Thursday 09:00 - 18:30 Open 02073810017

392-402 North End Road Friday 09:00 - 18:30
Fulham Saturday  09:00- 14:00
London Sunday Closed

SW6 1LU Monday 09:00 - 18:30

| Tuesday  09:00-18:30
Wednesday 09:00 - 18:30

4% Boots Pharmacy - Fulham 05miles Thursday 08:00 - 21:00 Open 020 7385 4762
| Broadway Friday 08:00-21:00
Unit 7, Fulham Broadway Saturday  08:00-21:00

Retail Centre Fulham Road Sunda) 11:30-17:30

8. The BARS Referral Details popup box appears. There are 3 setions Pharmacy Details ,
Patient Contact Details and Referral Details

a. The Pharmacy Details will be populated from the choice of the previous selection.

b. Click on the Known Telecoms button to pre populate the Patient Contact Details
with their preferred method of contact.

c. For the Referral Details section you can configure the Presets. To create a Presets
for Condition, click on the Preset button as shown in the red box below:

r= . -
| ¥ BARS Referral Details X

|
{ other Detais.. [Exact date &time ~ | Thu118ep2025 |~ |[17:37 | & X|| l

| Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next button
| Pharmacy Details
Pharmacy |Pyramid Pharmacy Service D |2000159768

Address |Unit4
160 North End Road |
London

Status Pending

Patient Contact Details

*Contact Number *Contact Type ¥ | | Known Telecoms

Referral Details

*Condition Presets
*Narrative Presets
*Instruction Presets

Cancel
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9. A Text Selection pop up box appears. Click on the + button to Add to add new preset text

entry for Condition

¥ Text Selection

Copy From Another User Select Cancel

10. A popup box called New Text appears

¥ New Text X

ok Cancel

11. Type in the text required as shown below and click on Ok

V¥ New Text X

|| Sore throat (Clinical Pa\hways)[

e

12. The required text has been added. To insert this text into the conditions field highlight it
and click on the Select button. If another user has alreadly set up a Preset text selection in
your practice up you can click on copy from another user button and choose the users name

1 ¥ Text Selection

I1 Sore throat (Clinical Pathways) I

X RN X

1 Preset

Copy From Another User ” Select | Cancel
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Other Detais.

13. These are the other pathways you can also create.

Exact date & time | ~

NHS

North West London

Thu 11Sep2025 |~ | 1200 | ™ X

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next button  Hise waming

ferr

Pharmacy First & Pharmacy S¢

Pharmacy First § —

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next button  1ige varming

Q Referral (BARS) to Pharmac

Pharmacy Details
Signposting to community pharma

Pharmacy |Church Phd 2

Select ‘Clinical Pathways' or! Address
You can use Preset messag

Clinical Pathways (Pharmag| Stetus

Signposting to Pharmacy First

Contact Number |0794{ 9

Minor lliness (Pharmacy Firs| Referral Details

*Condition
Biood Pressure Check Service
Contraceptive Pl from Pharmacy

*Narrative
Emergency Contraception
New Medicine Service

*Instruction

Flu vaccination at Pharmacy.

Pharmacy Semvices (General

Emergency Prescription (Pharma(

Covid-19 Lateral Flow Test at roarmacy:

NHS Service Finder shows senvices offered by pharmacies and their contact details.

Exact date & time ~

Pending

Patient Contact Details g

Thu 11Sep2025 |~ |/12:00 & ™ X

Text Selection

11 Sore throat (Clinical Pathways)

Sinusitis (Clinical Pathways)

Earache (Clinical Pathways)

Uncomplicated UTI (Clinical Pathways)

| Infected insect Bite (Clinical Pathways)
6 Impetigo (Clinical Pathways) [&

Shingles (Clinical Pathways)

Bites/Sting (Minor liness Pathway)

Colds (Minor liness Pathway)

Congestion (Minor liness Pathway)

Ear symptoms (Minor liness Pathway)

Eye (Minor liness Pathway)

Gastric/ Bowel (Minor liness Pathway)

General (Minor liness Pathway)

Gynae / Thrush (Minor liness Pathway)

Pain (Minor liness Pathway)

Skin (Minor liness Pathway)

Mouth / Throat (Minor liness Pathway)

Swelling (Minor liness Pathway)

Copy From Another User Cancel

= 19 Presets

-

W Covig-19 Lateral Flow Test 8t Pharmacy

information Print

Suspend m Cancel

¥ Backup Word referral instead of BARS

macy BARS Referral + Coding

| Y| Known Telecoms

Presets

Presets

Presets

Show recordings from other templates

[[] show empty recordings

Show Incomplete Fieids

14. See the table below, you can copy the text and paste it into the presets in systmone.

'Condition' Presets:
(Clinical Pathways)

Sore throat (Clinical Pathways)
Sinusitis (Clinical Pathways)

Earache (Clinical Pathways)
Uncomplicated UTI (Clinical Pathways)
Impetigo (Clinical Pathways)

Shingles (Clinical Pathways)

Infected Insect Bite (Clinical Pathways)

'Condition' Presets:
(Minor lliness pathway)

Colds (Minor lliness pathway)
Congestion (Minor lliness pathway)
Ear symptoms (Minor Iliness pathway)
Eye (Minor lliness pathway)
Gastric/Bowel (Minor Iliness pathway)
General (Minor lliness pathway)
Gynae/Thrush (Minor lliness pathway)
Pain (Minor lliness pathway)

Skin (Minor lliness pathway)
Mouth/Throat (Minor Iliness pathway)
Swelling (Minor lliness pathway)
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15. To create the Preset for Narrative, click on the Presets button as shown below:

-
| ¥ BARS Referral Details X
‘ |

| Other Details...  |Exact date & time v | Thu11Sep 2025 v | 17:37 WXI

| Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next button  Hide warning |
| Pharmacy Details

| Pharmacy |Pyramid Pharmacy Service ID |2000159768

Address |Unit4
160 North End Road |
London

Status Pending

Patient Contact Details

Contact Number |1234567890 Contact Type Known Telecoms
Referral Details

Condition | Sore throat (Clinical Pathways) Presets

Instruction Presets

Ok Cancel

16. A Text Selection pop up box appears. Click on the + button to Add to add new preset text
entry for Narrative

¥ Text Selection

=
T
1+
A 4
¥

X

Copy From Another User Select Cancel

17. A popup box called New Text appears

¥ New Text X

Ok Cancel

18. Type in the text required as shown below and click on ok

¥ New Text X

IOnIine Consultation received I

| ok I Cancel
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19. The entry has been added continue to add all the entries you require there is a table below

to copy the entries

into SystmOne.

| ¥ Text Selection SCE|
i‘ Online Consultation received F 3
| 1+
’ ¥
¥
X
1 Preset
Copy From Another User Select Cancel
| ¥ Pharmacy First and Pharmacy Services
[}
Other Detais.. | Exactdate &time|~ | |Thu 11Sep2025 |~ |/12:00 | M X | I

Changing the consuitation date will affect all other data entered. To avoid this, cancel and press the Next bulton  kide Warning

[
-

Pharmacy First & Pharmacy S¢

Detals.. |Exactdate & time|~ | | Thu 11Sep2025 |~ | 12:00 | MIX|

| Pharmacy First Lo
| Changing the consultation date will affect

1
Y (BARS) to Pharmac-
|
| Pharmacy Details
Signposting to community pharma
-| Pharmacy |Church Phd

| Select Clinical Pathways'or | address | 82 Uoridg
| Youcanuse Preset messag London
W7 38T
1
Clinical Pathways (Pharmagy| Ststus  |Pending
| =
Patient Contact Details

1 Signposting to Pharmacy First
I “Contact Number 0794

Minor lliness (Pharmacy Flrﬁ Referral Details

1 *Condtion | Sore throg
Biood Pressure Check Service
Contraceptive Pil from Pharmacy = |
{ *Narrative
| Emergency Contraception
{ |
New Medicine Service
*instruction

Flu vaccination at Pharmacy:

Pharmacy Services (General

Emergency Prescription (Pharmag

Covid-19 Lateral Flow Test at riarmacy: 9 Covio=19 Latersl FIow Testat Prarmacy

BARS Referral Details

£
macy BARS Referral + Coding ‘;
J ¥

1 1 S the ‘Next button  Hige Waming
7 Text Selection X =

11 Please view GP Connect Access Record / Summary Care Record i | |

s & ) (2000022151 f
2 Online consultation form received from patient E
3 Patienttriaged A 4 l
4 [Telephone contact | *
5  Prescription réjuest tnage + I )
X [E] | known Telecoms |
I Presets
Presets |
5 Presets E
Presets

Copy From Another User Cancel

ok Cancal

Show recordings from other templates

1 Information Print

NHS Service Finder shows services offered by pharmacies and their contact details.

¥ Backup Word referral instead of BARS [ Show empty recordings

swvws ([ oo

Show Incomplete Fields

'Narrative' Presets:

Online Consultation received
Patient triage

Telephone contact
Prescription request triage
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20. To create the Preset for Instruction, click on the Presets button as shown below

- .
| ¥ BARS Referral Details X

| Other Details.. |[Exact date & time|~ | Thu118ep2025 [~|[17:37 | & X

| Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next button Hige warning
Pharmacy Details

| Pharmacy |Pyramid Pharmacy Service D |2000159768

Address | Unit4
160 North End Road i
London

Status Pending

Patient Contact Details

Contact Number | 1234567890 Contact Type Known Telecoms.
Referral Details

Condition | Sore throat (Clinical Pathways) Presets.

Narrative | Online Consultation received Presets

Ok Cancel

21. A Text Selection pop up box appears. Click on the + button to Add to add new preset text
entry for Narrative

¥ Text Selection

€ X

Copy From Another User Select Cancel

22. A popup box called New Text appears

¥ New Text X

Ok Cancel

23. Type in the text required as shown below and click on ok

V¥ New Text X

‘IPIease arrange to assess this| l
|

-
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24. The entry has been added continue to add all the entries you require there is a table below

to copy the entries into SystmOne for insrtuction Preset.

¥ Text Selection

1 Please arrange to assess this

Copy From Another User

XQF e x

Select

[ ¥
|
|

| Other Detais... | Exactdate & time|~ | | Thu 11Sep2025 |~|(12:00

Pharmacy First and Pharmacy Services

x|

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the 'Next buton  Hide Warning

Y BARS Referral Details X
Pharmacy First & Pharmacy S& macy BARS Referral + Coding
BTN SSPRP Other Detals . | Exactdate &time| ~ | Thu11Sep2025 v| 1200 | ™ X/ [ermacy BARS Referal »
Pharmacy First & 2 | . Fol
— _Jmmm sultation date will affect all ot he 'Next button  kige Waming
' Referral (BARS) to Pharmae 7 Text Selection e —
Pharmacy Details —{ 1 | —
Signposting 1o S— cy i Iﬁcauoomgxpaﬁmﬁoanmgemmnsmm | F
—— | Prarmacy |Church Pha ¢ ) [2000022151
Select ‘Clinical Pathways' or! Address | 83 Uxbridg ' |
You can use Preset mess: London |
W7 3ST |
1 ) s
Clinical Pathways (Pharmag) Stetus Pending | + |
| ] -
% cy First Patient Contact Dmﬂ:
*Contact Number |0794| X Known Telecoms
I Minor liness (Pharmacy th Referral Details -
| “Condtion | Sore throz Presets
Blood Pressure Check Service
| Contraceptive Pil from Pharmacy| — == —
| —| *Narrative | Telephoni Presets
: Emergency Contraception
New Medicine Service
= | = 1 Preset
*Instruction Presets
£ yaccnaion al Pharmacsy Copy From Another User Select Cancel
|
Pharmacy Services (General
Emergency Prescription (Pharmag
= o -
Covid-19 Lateral Flow Test atr ad Lateral Fiow Test at Pnarmacy T f
[ Show recordings from other templates
ar E
NHS Service Finder shows offered by and their contact details. {1+ Backup Word referral instead of BARS [ Show empty recordings
Information Print Suspend n Cancel Show Incomplete Fields
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Instruction' Presets: | Please arrange to assess this

Please view GP Connect: Access Record / Summary Care Record if available

25. Once you have set up your presets, Click Ok. All the added presets will be available for you to
use when doing a referral. The screen shot below shows an example of the created presets

in this guide.

e _
| ¥ BARS Referral Details =

| Other Detass..| |Exactdate & time ~ | Thu11Sep2025 ~|[17:37 | & X| |

| Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next button
Pharmacy Details

| | Pharmacy [Pyramid Pha: Service D [2000
|

Address |Unit4
160 North End Road |
‘ London

staws  |Pending

Patient Contact Details

‘ *Contact Number *Contact Type |  Known Teiecoms
Referral Details

Condtion | Sore throat (Clinical Pathways) Presets

Narrative | Online Consultation received Presets

instruction | Please arrange to assess this

(3 Cancel

Resources
26. Click on the Guidance & Resources tab

a. There are lists of some suggested presets for Conditions, Narrative and Instruction.
There is a link to the Pharmacy First & Pharmacy Services Dashboard

b.
c. Thereisalso a link to the IT Training: TPP S1 BARS Pharmacy Referrals NWL
d.

The Preset for Conditions , Narrative and

¥ Pharmacy First and Pharmacy Services

| | = |
Pharmacy First & Pharmacy Services  Clinical Pathways (PF) Minor liness (PF)] Guidance & Resources | Disclaimer
Guidance & Resources | {

SystmOne now has the Booking and Referral Standard (BARS) functionality, which enables referrals to be sent directly into the Pharmacy
IT systems (rather than via NHSmail). You can save time by setting up ‘presets’ in the S1 BARS module. It may be quicker for one staff
member to create ‘presets’ and for other users to copy the presets from them. Here are some suggested presets to consider:

Back to Menu

‘Condition’ Presets: ‘Narrative' Presets:
(for Clinical Pathways) (for Minor liness pathway) - Online Consultation received
- Patient triage
- Sore throat - Bites/Sting - Telephone contact
- Sinusitis -Colds - Prescription request triage
- Earache - Congestion
-L uTl  -Ear
- Impetigo -Eye ‘Instruction’ Presets: |
- Shingles - Gastric/Bowel - Please arrange to assess this
-Infected InsectBite - General - Please view GP Connect: Access Record / Summarv Care Record if
= Smaaiesh For more info, visit:
-Pain
- Skin
- Mouth/Throat @ NHS Pharmacy First Service Specificati.. @ NHS Blood Pressure Check Service
-Swelling
@@ NHS Pharmacy Contraception Service @ NHS New Medicine Service

Learn more about Pharmacy First/ Pharmacy Services: Pharmacy First Contractual Framework 2023 to 2025
Referring minor iliness patients to a community pharmacist

Please enable

1) GP Connect Update Record to receive coded/structure reports from the pharmacy direct to SystmOne.
You can do this via O i il

g
We selecting the File option, although initially you could consider ‘Create a Task for manual filing' option

2) GP Connect Access Record: HTML & Structured - to share patients records with Community Pharmacies

You can do this via O ilit Third Party Patient Records settings
Under GP Connect, selectthe 3 ‘Enable Access... boxes

' IT Training: TPP S1 BARS Pharmacy Referrals NWL

are listed here as well

X

Launch visualisation Pharmacy First &
Pharmacy Services - Activity Dashboard

{8 Show recordings from other templates

() show empty recordings

Event Details Information Print Suspend 0Ok Cancel Show Incomplete Fields
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27. Further resources are also available on our North West London Learning Hub on the
Pharmacy First page: https://www.nwllearning.nhs.uk/course/view.php?id=435

Disclaimer
To the best of our knowledge and using the available information, this guidance is correct at the time
of publishing.

Please do not hesitate to contact us if you have any queries via the IT Service Desk:
Phone: 0203 350 4050 or Email: nhsnwl.servicedesk@nhs.net
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