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GP Connect 
On the 1st October 2025, the NHS England GP contract changed and now the extra GP 
Connect functionality part of the contract come into force. 

 ”By no later than 1 October 2025, practices will be also required to ensure the 
functionality in GP Connect is enabled which: 

allows read only access to patients’ care records. This will apply to other NHS 
commissioned providers for direct patient care and also to providers of private 
healthcare where the private provider obtains explicit permission from the patient to 
access their NHS GP care record and they are providing direct care to the patient.  

allows Community Pharmacy registered professionals to send consultation 
summaries into the GP practice workflow – which will reduce administrative burden 
for general practice teams.” 

  

This means that we need to turn on the whole of GP Connect – which includes: 

Access Record  HTML Access a patient's GP care record as an 
'unstructured' document that can be viewed in its 
entirety. 

Structured Access a patient's GP care record as a 'structured', 
coded and machine-readable data record that can be 
viewed in individual sections and interpreted by 
computers. 

Access 
Document 

Access any documents which are attached to the 
patient's GP record, such a consultation summary 
from another care setting. 

Update Record  Update a patient's GP care record with structured 
data (community pharmacy use only). 

Send Document  Attach a new document to a patient's GP record, 
such as a consultation summary from another care 
setting. 

Appointment Management  Manage a patient's GP appointments – IE NHS 111 

 

https://digital.nhs.uk/services/gp-connect/gp-connect-in-your-organisation/gp-connect-access-record
https://digital.nhs.uk/services/gp-connect/gp-connect-in-your-organisation/gp-connect-update-record
https://digital.nhs.uk/services/gp-connect/gp-connect-in-your-organisation/send-document
https://digital.nhs.uk/services/gp-connect/gp-connect-in-your-organisation/appointment-management
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SystmOne  
To turn the correct items, you will need to go to Set Up on the menu bar and click on the 
organisational preferences.  

The dialog box will open, and you will need to navigate to interoperability and then GP 
Connect. The following screen will show:  

 

To make sure that you are compliant, you will need to make sure that you have the first  

three ticked, so they are turned on.  
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EMIS 
The GP Connect Update Record functionality can be turned on by going to Organisation 
Configuration, selecting Edit Organisation, then scrolling down to the option Accept GP 
Connect Update Record via MESH and selecting Yes (to activate/reactive). Click OK to 
save. You will be prompted to restart EMIS Web to complete the activation. 

 

To activate the components of GP Connect, (HTML Views, Structure Record, Access 

Documents and GP Connect Messaging), you will need to go to the EMIS ball ,  and 
then Configuration.  Select “Organisation Configuration”.  

In the navigation pane, click Organisation. And then on the ribbon, click Edit.  Click GP 
Connect Configuration in the left-hand pane. 
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You should now make sure that you have checked:  

• HTML Views 
• Structure Record 
• Access Documents – (at time of writing, you may not be able to turn this on) 
• GP Connect Messaging 

More information for EMIS Users can be found on the Optum Now website, (formally 
EMIS NOW), and searching Interoperability - GP Connect 

 

Support 
For support/questions and issues regarding your clinical systems, please contact the 
NHS North West London Service Desk: 

|         nhsnwl.servicedesk@nhs.net |       Self Serve |      020 3350 4050 | 

 

mailto:nhsnwl.servicedesk@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffrontlineservices.nw.london.nhs.uk%2FHEAT&data=05%7C02%7Cphillipmartin%40nhs.net%7C18798baab5cd45f2804608dd0e0a798f%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638682160328817425%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lx00BMuAOvpMx8%2FrAv05KHFfTlCrXzvSbs7yXMtjtak%3D&reserved=0

	GP Connect
	SystmOne
	EMIS
	Support

