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GP Connect

On the 15 October 2025, the NHS England GP contract changed and now the extra GP
Connect functionality part of the contract come into force.

”By no later than 1 October 2025, practices will be also required to ensure the
functionality in GP Connect is enabled which:

allows read only access to patients’ care records. This will apply to other NHS
commissioned providers for direct patient care and also to providers of private
healthcare where the private provider obtains explicit permission from the patient to
access their NHS GP care record and they are providing direct care to the patient.

allows Community Pharmacy registered professionals to send consultation
summaries into the GP practice workflow — which will reduce administrative burden
for general practice teams.”

This means that we need to turn on the whole of GP Connect —which includes:

Access Record HTML Access a patient's GP care record as an
'unstructured' document that can be viewed in its
entirety.

Structured Access a patient's GP care record as a 'structured,,
coded and machine-readable data record that can be
viewed in individual sections and interpreted by
computers.

Access Access any documents which are attached to the
Document patient's GP record, such a consultation summary
from another care setting.

Update Record Update a patient's GP care record with structured

data (community pharmacy use only).

Send Document Attach a new document to a patient's GP record,
such as a consultation summary from another care
setting.

Appointment Management Manage a patient's GP appointments — IE NHS 111
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https://digital.nhs.uk/services/gp-connect/gp-connect-in-your-organisation/gp-connect-access-record
https://digital.nhs.uk/services/gp-connect/gp-connect-in-your-organisation/gp-connect-update-record
https://digital.nhs.uk/services/gp-connect/gp-connect-in-your-organisation/send-document
https://digital.nhs.uk/services/gp-connect/gp-connect-in-your-organisation/appointment-management

SystmOne

To turn the correct items, you will need to go to Set Up on the menu bar and click on the

organisational preferences.

The dialog box will open, and you will need to navigate to interoperability and then GP

Connect. The following screen will show:

Organisation Preferences

Enter text to search Search Clear

+ Device Approval
~ .31 Dispensing & Stock Control
+ DolLs
+ DH Submissions
L Eni
'i- eWorkflows
+ FMD Integration
+ Gateway Settings
+ GP Data Extraction
v | Home Screen
B 1dentity verification
~ | g Interoperability
+ Allocate
+ Cerner Integration
+ Consultation Summary Messaging
+ Incoming Messages
+ PACS
+ Third Party Patient Record Settings
v B¢ Messaging
+ MG

GP Connect
Enabling the following options allows you to view and share patient records between this organisation and

other organisations via GP Connect.
Further settings to control which organisations can send GP Connect messages are set on Spine by MHS

Digital.
Enable Access Record: HTML
Enable Access Structured Record Provider: Medications and Allergies

Enable Access Structured Record Provider: Immunisations, Consultations, Problems, Investigations, Outbound
Referrals, Diary Entries (Recalls), Uncategorised Data

EMIS Direct
[] Enable EMIS integration

Restore Defaults g Cancel

To make sure that you are compliant, you will need to make sure that you have the first

three ticked, so they are turned on.
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EMIS

The GP Connect Update Record functionality can be turned on by going to Organisation

Configuration, selecting Edit Organisation, then scrolling down to the option Accept GP

Connect Update Record via MESH and selecting Yes (to activate/reactive). Click OK to

save. You will be prompted to restart EMIS Web to complete the activation.

Organisation details

Organisation detals

AlOW rareras’

Alow scheduled
appointments?

Separate communiy
problems?

Practice contract

W o

O no

) No

—J 1€%

D Yes

O ves

General Medical Services

Restrict users to patients Ono O Yes
on ther service?
Shared practice Ono O Yes
Dispensing organisation? OnNo O ves
own GPC No Sharing - 50002
No oy
Display EMIS codes in the ONo © Yes
code picker?
Default to the SNOMED Ono OvYes @
CT preferred term in the
code picker
Display middle names Ono O ves
(Patient Find, Banner)?
Allow Alance Surgical Ono O Yes
private refemals?
Allow users to edi their Ono O Yes
profie information?
Ful Partia
Accept GP Connect ONo O VYes &

Update Record via MESH?

Next OK Cancel

To activate the components of GP Connect, (HTML Views, Structure Record, Access

Documents and GP Connect Messaging), you will need to go to the EMIS ball *™*, and
then Configuration. Select “Organisation Configuration”.

In the navigation pane, click Organisation. And then on the ribbon, click Edit. Click GP
Connect Configuration in the left-hand pane.
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Jrganisation details
ocation Details
‘mail Configuration
iMS Configuration
itNote Configuration
DA Configuration
iCR Configuration
Jocman Share Viewer
‘atients Know Best
‘ortal Cemer New HI
loming Soon

iocial Prescribing
iervice Details

JMAS Repaorting

GP Connect API Configuration

@ GP Connect
Allows patient information held at this organisation to be available to healthcare professionals at other
accredited GP Connect care settings, regardless of their clinical 1T system.

B HTML Views
Allows healthcare professionals at other care settings to access a read-only views of patient care records
held at this organisation.
@ Foundation
Core APIs and services that make data from dinical systems available in a form that can be viewed and
shared across different dinical IT systems, e.g. Find a patient, Register a patient, etc. This must be turned
on to use GP Connect Appointments in EMIS Web.
@ Appointments
Allows healthcare professionals at other care settings to book, amend and cancel patient appointments
at this organisation or at another care setting.
@ structured Record
Allows healrhcare professionals at other care settings to access patient care records, held at this
organisation, in @ structured format. Includes access to medications and coded data.
! || Access Document
Allows healtheare profassionals at other care settings to search for and retriave clinical documents from
patient care records held at this organisation.

GP ConnectMessaging Configuration

3P Connect Configuration

3P Connect Messaaing Configuration
‘accine Filing Configuration

5P2GP Configuration

B GP Connect Messaging - Send Consultation (Encounter) Summary
Allow users to send summaries of consultations (encounters) with extemnal patients, held at this organisation,
badk to the the patients’ registered organisations.

Confim the default settings for sending a consultation {encounter) summary in the GP Connect Messaging
Configuration tab.

Back Next oK Cancel

You should now make sure that you have checked:

e HTML Views
e Structure Record

e Access Documents — (at time of writing, you may not be able to turn this on)

e GP Connect Messaging

More information for EMIS Users can be found on the Optum Now website, (formally
EMIS NOW), and searching Interoperability - GP Connect

Support

For support/questions and issues regarding your clinical systems, please contact the
NHS North West London Service Desk:

| @1 nhsnwl.servicedesk@nhs.net | ¥ Self Serve | £ 020 3350 4050 |
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mailto:nhsnwl.servicedesk@nhs.net
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