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Retrieving a Test (T) Patient

Option 1

• Within the SystmOne Home screen.

• Bottom left of the screen is Search Features dialog box.

• Type Test.

• A red T with Test Patients beside it will appear.

• Double Click on the Red T.

• A list of Test Patients for the organisation will appear in Orange.

Option 2

• Go to the Reporting Menu.

• Go down to Miscellaneous Reports.

• Then go across to Test Patients (Red T).

• Click on Test Patients and this will retrieve a list of Test Patients 
for the organisation in Orange.



Auto Consultations – Enhanced Services Template 
Location

The Enhanced Service Templates can 

be found under Auto Consultation > 21 

NWL Enhanced Services.

They can also be found under the 

specific headers i.e. 07 Cardiovascular 

which includes ABPM, Atrial Fibrillation 

and ECG. 

Please ensure that they have the 

orange square    beside the name of the 

service to ensure you have the correct 

template. 



• Enhanced Service Titles: All templates have the headers on the first page/tab.

• Tabs: The majority of templates have several pages. These can be jumped to by using the tabs at the top of the 
template. If some tabs are hidden by the width of the page (i.e. mental health template) then click on the > or < on 
the right side of the tab line to see the other tabs.

• Highlighted blue areas mean they are Minimum Data Set (MDS) or KPI items which you need to complete for 
payment in most areas. We will comment on any blue areas that are slightly different.

• MDS/KPI: You will find the MDS (Minimum Data Set) (KPI’s) for each Service either on the disclaimer page or a 
page near the end of the tabs.

• Side Bar: Handy links whilst in the template. Hover over the icon for information regarding the link. Click on the 
icon to take you to that link.

• Information: Click on the    in the template for more information. 

• Save: Don’t forget to save your patient after completing the template.

• Patient Status Alerts: Status Alerts are connected to the Data Quality Reports. If your templates are incomplete, 
then it will show on the patient Home Page. The status alert will tell you what is missing and if you click on action, 
this should take you straight to the appropriate template to complete the missing part of the MDS or KPI.

• Contact the Team: The disclaimer page also states how to contact the team if you have a query or feedback 
regarding the template.

All NWL ES Templates – Design Format
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Mental Health Template 
2025/26
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Mental Health Template 2025/26

Only complete if a 

new diagnosis.

This box is for a follow up 

consultation only and adds a 

read code to the patient notes 

once the patient is saved. Do 

not complete on the same day 

as the Mental Health Review 

as it will be excluded from 

payment.
Mental Health 

Medication 

Review is part 

of the MDS

To be ticked once 

per financial year 

for CCMI Patients 

only.

Blue area needs to be completed for ES payment

Please take note of the messages 

beside and below the blue 

highlighted boxes which may help 

you complete the template.
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HCA & Nurse - MDS

Blue areas need to be completed for payment 

or KPI’s.

Please take note of the messages beside and 

below the blue highlighted boxes which may 

help you complete the template.

Use the BMI calculator to add the BMI.

QOF’s icon is highlighted in yellow. You would 

need to complete those areas appropriate to 

the patient to meet the QOF criteria for 

payment.

Other items are retained on the template for 

good clinical practice.



8

HCA & Nurse MDS 2

Blue areas need to be completed for 

payment or KPI’s.

Please take note of the messages 

beside the blue highlighted boxes.

Screening prompts – only tick boxes 

relevant to gender.

To send a message to the 

Patient click on the appropriate CA 

box which will take you directly to the 

communications annexe

Other items are retained on the 

template for good clinical practice.
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Mental Health ES: GP Annual Review

SWEMWBS – no longer mandatory 

but is good practice.

All 4 stay well care plan boxes 

must be completed – suggestions 

in blue under box titles.

Check that this page is fully 

completed.

Care plan will go through print 

process once you have OK’d the 

template.

This box only needs to be ticked 

once in the financial year when 

the review is completed. When 

it has been ticked once, there is 

no need to tick again when 

adding follow up or further 

information.

Check that this 

page is fully 

completed.
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Mental Health ES: Depot Antipsychotic

Please read notes in blue and red.

Use the preset notes      to 

complete the administration of the 

Depot.

Please read notes in blue and red.

Use the preset notes      to 

complete the administration of the 

Depot.
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Mental Health ES: Lithium

Complete blue areas for ES payment 

(if patient is on Lithium).

Please read notes in blue to help you 

complete the template.

Pink area – copy or send SMS or 

email to patient.



12

Overview of MDS (View Tab)

Quick check on 
completed MDS
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Information (Blood Monitoring Guidelines Tab)
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Information (Detailed Meds/Bloods Tab)
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Mental Health ES: Guidance

If you did not launch the 

Recovery and Stay Well 

plan when you 

completed the template, 

you can click here to 

launch it.

Information regarding inclusion 

criteria, annual review and follow up 

are included on this page.

MDS (Minimum Data Set) are the 

mandatory items that you will see 

highlighted in blue throughout this 

template (they are listed in red 

here).
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Mental Health ES: SWEMWBS Guidance

Information regarding the 

SWEMWBS.

You can also launch the Recovery 

and Stay Well Plan from here.



17

Information Tab

On this page you will find the 

disclaimer and feedback email 

address.

You will also find the purpose of the 

template, when it was last updated 

and who designed and developed it.

Lastly on this page (in most 

templates) you will find the 

SNOMED codes used in the 

templates that will lead to achieving 

Enhanced Service payment (these 

areas are highlighted in blue, both 

on the template and on the 

disclaimer page).
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Clinical Searches and Reports 
Mental Health



Click on Reporting > Clinical Reporting > NW London ICB > NWL Enhanced Services 2025 26 for 
Payment Reports
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Clinical Searches and Reports – Mental Health (CCMI)



Click on Reporting > Clinical Reporting > NW London ICB > NWL Enhanced Services 2025 26 for 
Payment Reports
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Clinical Searches and reports – Mental Health (SMI)



Click on Reporting > Clinical Reporting > NW London ICB > NWL Enhanced Services 2025 26 for 
Payment Reports
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Clinical Searches and Reports – Mental Health (KPI)



Click on Reporting > Clinical Reporting > NW London ICB > NWL Enhanced Services DQ 2025 26 
for Data Quality Reports
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Clinical Searches and Reports – Mental Health 
(Data Quality)



Thank you for your attendance 
and participation in this training 

session
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