
SystmOne – Enhanced 
Services Training

.

NWL Primary Care System Training Team

NHS North West London 



Retrieving a Test (T) Patient

Option 1

• Within the SystmOne Home screen.

• Bottom left of the screen is Search Features dialog box.

• Type Test.

• A red T with Test Patients beside it will appear.

• Double Click on the Red T.

• A list of Test Patients for the organisation will appear in Orange.

Option 2

• Go to the Reporting Menu.

• Go down to Miscellaneous Reports.

• Then go across to Test Patients (Red T).

• Click on Test Patients and this will retrieve a list of Test Patients 
for the organisation in Orange.



Auto Consultations – Enhanced Services Template 
Location

The Enhanced Service Templates can 

be found under Auto Consultation > 21 

NWL Enhanced Services.

They can also be found under the 

specific headers i.e. 07 Cardiovascular 

which includes ABPM, Atrial Fibrillation 

and ECG. 

Please ensure that they have the 

orange square    beside the name of the 

service to ensure you have the correct 

template. 



• Enhanced Service Titles: All templates have the headers on the first page/tab.

• Tabs: The majority of templates have several pages. These can be jumped to by using the tabs at the top of the 
template. If some tabs are hidden by the width of the page (i.e. mental health template) then click on the > or < on 
the right side of the tab line to see the other tabs.

• Highlighted blue areas mean they are Minimum Data Set (MDS) or KPI items which you need to complete for 
payment in most areas. We will comment on any blue areas that are slightly different.

• MDS/KPI: You will find the MDS (Minimum Data Set) (KPI’s) for each Service either on the disclaimer page or a 
page near the end of the tabs.

• Side Bar: Handy links whilst in the template. Hover over the icon for information regarding the link. Click on the 
icon to take you to that link.

• Information: Click on the    in the template for more information. 

• Save: Don’t forget to save your patient after completing the template.

• Patient Status Alerts: Status Alerts are connected to the Data Quality Reports. If your templates are incomplete, 
then it will show on the patient Home Page. The status alert will tell you what is missing and if you click on action, 
this should take you straight to the appropriate template to complete the missing part of the MDS or KPI.

• Contact the Team: The disclaimer page also states how to contact the team if you have a query or feedback 
regarding the template.

All NWL ES Templates – Design Format



Respiratory Conditions
Template 2025/26



On the left you will find 
quick links to pages in 
this template and also 
links to the Asthma and 
COPD Templates



Complete the blue areas for 
ES Payment

Ensure you tick the enhanced 
services administration box at 
the bottom of the page



Use drop downs for pre-
existing conditions, Source 
of referral and Consultation 
type

History and Symptoms  & 
Cough  - use slider to see 
more options.  More than 
one box may be ticked



Use drop downs for pre-
existing conditions.

Additional Symptoms & 
History and symptoms 
suggestive of an acute 
respiratory infection - use 
slider to see more options.  
More than one box may be 
ticked



For Examination -
use slider to see 
more options.  More 
than one box may be 
ticked

Blue areas need to 
be completed for ES 
payment



Complete areas appropriate 
for the patient to meet the 
QOF (yellow icon) criteria 
for payment

Check eligibility box will 
inform you if your patient  is 
in the eligibility report

Links to information 
regarding vaccines 25/26 
and Annual Flu programme 
letters



Check comments in 
blue and red for 
important 
information

Links on the right 
hand side to NEWS2 
and also information 
regarding PEWS2



Link and information 
regarding CMDU (Covid-
19 Medicines Delivery 
Unit)

Link to Antibiotic 
Guidelines



Links to information on 
Long Term Conditions

Blue areas need to be 
completed for ES 
payment if appropriate.  
If you have completed the 
COPD review template for 
this event then you 
should have already 
completed these tick 
boxes



Complete areas 
appropriate for the patient 
to meet the QOF (yellow 
icon) criteria for payment



Tick one OR more of the 
boxes

Complete areas 
appropriate for the 
patient to meet the QOF 
(yellow icon) criteria for 
payment



Check comments in blue 
and red for important 
information



Referrals

You can tick one or more 
boxes



Hospital Discharge 
Details

You can tick one or 
more boxes



Patient resources – to 
be populated



Link to Respiratory 
Guidelines



Minimum Data Sets for 
payment



On this page you will 
find the disclaimer 
and feedback email 
address.

You will also find the 
purpose of the 
template, when it 
was last updated and 
who designed and 
developed it.



24

Clinical Searches and Reports 
Respiratory Conditions



Clinical Searches and Reports – Respiratory Care

Click on Reporting > Clinical Reporting > NW London ICB > NWL Enhanced Services 2025 26 for Payment Reports



Clinical Searches and Reports – Respiratory Care (Data Quality)

Click on Reporting > Clinical Reporting > NW London ICB > NWL Enhanced Services DQ 2025 26 for Data Quality Reports



Thank you for your attendance 
and participation in this training 

session
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